
< META - knowledge on  knowledge >

<
Sh

ar
in

g
Sh

ar
in

g
in

fo
rm

at
io

n 
an

d 
in

fo
rm

at
io

n 
an

d 
re

so
ur

ce
s

re
so

ur
ce

s
–

R
ig

a 
–

La
tv

ia
 –

A
pr

il 
20

,  
20

07
>

MakingMaking oneone from from fourfour –– and and 
masteringmastering the the authoritiesauthorities 

Hans Hans RengmanRengman

SomeSome remarksremarks on on sharingsharing information and information and resourcesresources 

from a from a swedishswedish museum museum perspectiveperspective……
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MuseologyMuseology, Systems, , Systems, TerminologyTerminology, Standards, , Standards, 
DigitalisationDigitalisation

AnalysisAnalysis, , AdviceAdvice, , EducationEducation

ALM and Museum ALM and Museum documentationdocumentation specialist specialist 
Independent Independent ConsultantConsultant

ICOM / CIDOCICOM / CIDOC
Swedish museums associationSwedish museums association
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Hans Hans RengmanRengman, Uddevalla, Uddevalla

RengmanRengman, Hans, Uddevalla, Herr, Hans, Uddevalla, Herr

Hans Wilhelm Hans Wilhelm RengmanRengman, Herr, Uddevalla, Sverige, Herr, Uddevalla, Sverige

HansHans WilhelmWilhelm RengmanRengman UddevallaUddevalla SverigeSverige HerrHerr
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Level 1

Level 3

Level 2

Level 4

Level 1

Level 3

Level 2

Level 4

System A System B
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> Sweden Sweden –– a a summarysummary

Late 1960iesLate 1960ies Nordic museum and Nordic museum and 
NaturalNatural history museumhistory museum

MidMid 1970ies1970ies Skokloster Skokloster castlecastle -- a a 
systemsystem 
OCM OCM -- classificationclassification

19851985 SAMOREG SAMOREG –– a a modelmodel
19901990--19991999 InsamInsam, and the ALM, and the ALM-- 

groupgroup
1990 1990 beginningbeginning SWETERMSWETERM
19951995--66 Sesam Sesam –– digitalisationdigitalisation......
2004 2004 -- >> ALM ALM -- centercenter
2006 2006 -- >> Access Access –– digitalisationdigitalisation……
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National Museums of World CultureNational Museums of World Culture

Museum for Far Eastern AntiquitiesMuseum for Far Eastern Antiquities 
StockholmStockholm

Mediterranean museumMediterranean museum 
StockholmStockholm

Museum of EthnographyMuseum of Ethnography 
StockholmStockholm

Museum of World CultureMuseum of World Culture 
GothenburgGothenburg



< META - knowledge on  knowledge >

<
Sh

ar
in

g
Sh

ar
in

g
in

fo
rm

at
io

n 
an

d 
in

fo
rm

at
io

n 
an

d 
re

so
ur

ce
s

re
so

ur
ce

s
–

R
ig

a 
–

La
tv

ia
 –

A
pr

il 
20

,  
20

07
> TwoTwo stepssteps

FindingFinding a a organisationorganisation--widewide system?system?
Not Not suitablesuitable at the momentat the moment

EnhanceEnhance information information qualityquality!!
CleaningCleaning
NomenclatureNomenclature and and authorityauthority filesfiles
RulesRules and manualsand manuals
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MMååladlad PaintedPainted GenderGender formform 264 000264 000

MMåålatlat PaintedPainted GenderGender formform 469 000469 000

BemBemååladlad PaintedPainted ””OldOld”” formform 763763

FFäärgadrgad DyedDyed textilestextiles

PaintedPainted PaintedPainted guest guest 
researcherresearcher

RRöödfdfäärgadrgad Red Red -- colouredcoloured HousesHouses

BlBlååmmååladlad Blue Blue -- paintedpainted BoatsBoats

MMåålninglning PaintingPainting NounNoun –– the the 
techniquetechnique
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> Three Three trackstracks for the for the authorityauthority filesfiles

Try to make a simple list of terms that is close to Try to make a simple list of terms that is close to 
everyday language and a tool for common end everyday language and a tool for common end 
users.users.

Collecting all actual terms in the museums and Collecting all actual terms in the museums and 
arrange them in a strict structure arrange them in a strict structure –– a thesaurus a thesaurus 
accepted by specialists.accepted by specialists.

Leaving it all for single museums to decide.Leaving it all for single museums to decide.
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A lot more behind the single words than we can A lot more behind the single words than we can 
see at the first sightsee at the first sight
Personal bias sets the quality of a definitionPersonal bias sets the quality of a definition

both writing and interpretingboth writing and interpreting

Research traditions differResearch traditions differ
tend to invent language and terminology of their owntend to invent language and terminology of their own

InIn--house traditions form different ways of writinghouse traditions form different ways of writing
The context can be fuzzy The context can be fuzzy -- giving wrong signalsgiving wrong signals
Language Language issuesissues
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Masters of Masters of ””conceptconcept”” insteadinstead of translation of of translation of 
””wordswords””

TranslitterationTranslitteration

The The ””ageage dimensiondimension””

The The ””GoogleGoogle problemproblem”…”…
no no answeranswer = not = not existingexisting
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> TranslitterationTranslitteration

Pierre Auguste RenoirPierre Auguste Renoir 1841 1841 -- 1919  1919  Pjers Ogists RenvPjers Ogists Renväärsrs
Alexander RizzoniAlexander Rizzoni 1836 1836 –– 19021902 Aleksandrs RiconiAleksandrs Riconi

In KMM:In KMM:
A name master A name master –– an authority file that once defines the an authority file that once defines the 
person and all used name forms and their contextperson and all used name forms and their context
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Joint project consortium with museums, universities and small Joint project consortium with museums, universities and small 
companiescompanies

The The LuleLuleåå University of Technology is project owner from now onUniversity of Technology is project owner from now on

14 projects14 projects
A part of the ACCESSA part of the ACCESS--projectproject
Swedish node for the European Union Project MICHAEL+Swedish node for the European Union Project MICHAEL+

The task is to develop the services and open environments that The task is to develop the services and open environments that 
collect, store and distribute the information that end users askcollect, store and distribute the information that end users ask forfor
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MastersMasters

KMM.ClassMasterKMM.ClassMaster (Klassifikationer, Terminologi (Klassifikationer, Terminologi 
““SubjectSubject OntologiesOntologies””))
KMM.NameMasterKMM.NameMaster ((PersonerPersoner, , NamnNamn))
KMM.OrganisationMasterKMM.OrganisationMaster ((OrganiationerOrganiationer))
KMM.GeoMasterKMM.GeoMaster (Platser, orter, regioner)(Platser, orter, regioner)
KMM.CollectionMasterKMM.CollectionMaster (Michael plus)(Michael plus)
KMM.TimeMasterKMM.TimeMaster (? (? ään sn såå lläänge)nge)

KMM.EngineKMM.Engine ((GrundsystemGrundsystem))
KMM.ContentKMM.Content ((DatalagringDatalagring))
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Technical system developed Technical system developed –– suitable to handle many suitable to handle many 
authority systems and to provide them to the users.authority systems and to provide them to the users.

A general resource for categorisation and documentation with A general resource for categorisation and documentation with 
authority lists, thesaurus etc.authority lists, thesaurus etc.
A general tool for building such authoritiesA general tool for building such authorities
A way to force A way to force –– or help or help -- the user the user 

to the high level of standardisation in inputto the high level of standardisation in input
to lead the user around any free format traps that can lead to lto lead the user around any free format traps that can lead to later ater 
difficulties.difficulties.

Test bed for looking at decision support and expert Test bed for looking at decision support and expert 
systems within the field of museum classification systems within the field of museum classification 

Is it possible to make automatic classifications Is it possible to make automatic classifications –– and to what and to what 
extent?extent?
Automated services and expert systems use in museums Automated services and expert systems use in museums 
material and workflow.material and workflow.
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LoosingLoosing knowledgeknowledge by standards?by standards?
Windsor Windsor chairchair becomesbecomes chairschairs becomesbecomes
furniturefurniture……..

A A mattermatter of of precissionprecission in in levelslevels

DomainDomain loss  loss  -- a a simplifiedsimplified languagelanguage??
MakingMaking a a stoolstool becomebecome a a chairchair

ItsIts ””almostalmost the same the same thingthing anyhowanyhow…”…”
A A mattermatter of of precissionprecission in in directiondirection
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> And And herehere’’ss the the trickytricky questionquestion……

IfIf the the useruser sayssays ””bagbag””
–– shouldshould wewe stick to stick to ””ridiculeridicule””

CompareCompare the the librarieslibraries ””subjectsubject headingsheadings”” 
and the image and the image bureausbureaus ””livingliving classesclasses””

Is it a Is it a mattermatter of of retrieivingretrieiving or or documentingdocumenting??
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NMWCNMWC
Practical studies in original Practical studies in original contextcontext

KMMKMM
TestbedTestbed an large an large scalescale developmentdevelopment

--> > AwarenessAwareness
real  real  -- basicbasic –– information information qualityquality
structurestructure problems and problems and complexitycomplexity
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NMWC studies have put a finger on the concrete NMWC studies have put a finger on the concrete 
examples and their backgroundexamples and their background

Systems for catching multiSystems for catching multi--institutional data must be institutional data must be 
constructed in a way that do not cut away one aspect constructed in a way that do not cut away one aspect 
on behalf of the others.on behalf of the others.

KMM gives us a possible tool to large scale KMM gives us a possible tool to large scale 
manipulation of information and a platform manipulation of information and a platform 

Discovery of rational data handling. The risks in Discovery of rational data handling. The risks in 
driving the standardising too far will be noticed.driving the standardising too far will be noticed.
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Natural languageNatural language
to keep the natural language as untouched as possibleto keep the natural language as untouched as possible

Standard TOOLSStandard TOOLS
to adopt standard terminology as tools and keys to adopt standard terminology as tools and keys ““outsideoutside”” the the 
documentation itself documentation itself 

Many facetsMany facets
to try to hang on as many tags or information viewpoints as to try to hang on as many tags or information viewpoints as 
possiblepossible

a challenge both to the processes and the professional role.a challenge both to the processes and the professional role.
Discussion and research within these fieldsDiscussion and research within these fields

Benefit from looking at each others systems with new Benefit from looking at each others systems with new 
eyes within the entire ALM and heritage sector.eyes within the entire ALM and heritage sector.
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hans.rengman@meta.sehans.rengman@meta.se

www.meta.sewww.meta.se
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