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Last year the most important research on the needs of continuing education was carried 
out at Latvian libraries. 

The subject is exceedingly essential, because ever increasing demands are set forth for 
librarians in forming the new information society. Librarians are forced to acquire new 
knowledge. At present the library accreditation (certification), which has successfully 
started at our libraries envisages to raise the professional qualification of our staff 
members. There is no secret that Latvian libraries have hired many librarians who has no 
special education in Library and Information Sciences. The aging of the staff is obvious. 
A great many of experienced colleagues have received a graduation diploma about a 
decade ago. They have failed to take part in qualification courses, seminars or exchange 
their experience. 

The existing situation encourages advancing a well-considered continuing education and 
training program for librarians on a state level. 

The Library Expert Board of the Centre of Continuing Education of the Faculty of Social 
Sciences of the University of Latvia, having been established within the framework of 
State Integrated Library Information Systems (SILIS) stated that firstly there is an urgent 
need to obtain an objective information about the self evaluation of library officials, 
taking into account knowledge and skills in various aspects of library activities, paying 
attention to those aspects which deserve the maximum concentration for successful 
realisation of the work. 

In order to clarify it a professional group of sociologists and experts has carried out a 
research in all groups of Latvian libraries: the National Library of Latvia (NLL), the 
Latvian Academic Library, libraries of higher educational establishments, municipal and 
public libraries, special and school libraries. 1290 inquiry forms were disseminated for 
acquiring the data.  

Municipal public and school libraries were represented most of all. 40% of the specialists, 
who are in charge of the library and do the working process, expressed their point of view 
concerning the study requirements, 29 % perform separate processes and accordingly 
20% and 11% are responsible for the working process and are at the head of libraries. 
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A great part of respondents consider that the main task of their duties is to organize 
library services and readers’ service. 

The greatest part of respondents was from the age of 46 to 55, and from 36 to 45, too. 

From 18 to 25 were of less number. It means that the proportion of young people at 
libraries is rather small (insignificant). 

Librarians with 21 years and more length of service have answered actively. It is worth 
mentioning that library officials with less than 5 years length of service have shown great 
interest in continuing education. Obviously long lasting one working process stimulates 
getting into routine, and hinders professional perfection. 

Analyzing the indices of self- estimation of professionalism, special and general 
knowledge, it is important to acknowledge that in general they are very positive. 

Only 3% of the respondents have evaluated their knowledge as insufficient. Most of the 
respondents have evaluated their knowledge as satisfactory (They make 55%). 

Analyzing the answers in different educational groups, it is seen that the officials with 
comprehensive secondary education and special secondary education in other branch 
have evaluated their knowledge as exceedingly low. However the employees with a 
higher education in Librarianship have given themselves the highest self- esteem. 

Examining the self-evaluation of professionalism and taking into account the type of a 
library, it is clear that the librarians of the Latvian Academic Library have evaluated this 
facet (aspect) as good, but the employees of special and school libraries have put the 
lowest mark to their knowledge.  

Most frequently respondents consider their knowledge as good pertaining to the work 
with readers (41%), the organisation of the collection (34%), the organisation of the 
collection and its preservation (34%). 

Respondents consider that they lack special professional knowledge (their knowledge is 
insufficient) in the following aspects: 

• Metadata standards (84%), 
• Data transmission and other standards (79%) 
• Digital library (72%) 
• Library building and reconstruction (68%). 

It is quite clear because only a comparatively tiny part of the staff is connected with these 
processes. However the disturbing fact is that a half of the respondents has acknowledged 
their knowledge to be insufficient in vital spheres of the library – information 
technologies, technical equipment, data transmission network, accessibility of 
electronic information, participation of Latvia in EU and other international 
institutions. 
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Not all the subjects where the knowledge is low are important for the library. 

The inquiry enlightens what aspects urgently deserve additional knowledge: 
• Forms of library service and co-operation with readers (58%) 
• Formation of information resources and processing (57%) 
• Information technologies in libraries (57%) 
• Formation and organisation of the collection (57%) 
• Library administration and management (56%) 
• Information and knowledge society and librarians (47%) 
• Library system in Latvia (40%) 

It should be taken into account that the greatest number of respondents serves readers 
thus stirring the greatest interest to this subject. 

The results prove that priority of education depends on the age of respondents. If a 
librarian is older the interest to library collection, organisation, readers’ service, and 
information technologies at libraries is lower, however the interest to library 
administration and management grows. Presumably this tendency is connected with the 
length of service of librarians. Owing to this they become more competent in the basic 
processes of a library (information technologies is an instrument not a goal in itself), 
besides librarians get higher (leading) posts in the library system. It should be taken into 
account forming the target groups of continuing education. 

Respondents with higher education are aware of giving priority to professional 
perfection, making it as a positive stimulus (motivation) for life long education. 

Examining these priorities it should be stressed that library officials would like to 
improve their knowledge in the following spheres: 

• Acquisition policy, profile, co-ordination; 
• Organisation and preservation of the collection; 
• Electronic information resources (this subject is especially acute at school and 

municipal libraries; 
• Union catalogue (the knowledge about the union catalogue is evaluated as 

extremely low at school libraries); 
• Databases (this issue is acute at school and municipal libraries); 
• Search engines; 
• Compilation of Internet resources and archiving; 
• Information and reference services. 

Analyzing the self-evaluation of general knowledge (social, communicative, organising 
skills) officials gave the highest esteem to the ability to work individually and co-operate 
with colleagues, to communicate with readers, and plan one’s and other colleagues’ work. 
The lowest evaluation was given to the ability to read and communicate in foreign 
languages, work out and implement projects, speak before an audience. More than a third 
part of the respondents wish to master these skills. 
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It is worth considering that 13,4% of the respondents has not mentioned any subject to 
perfect themselves in. 

The level of general education is evaluated higher than professional one, and 23% of the 
respondents believe that the level of general education is sufficient and additional training 
is not necessary. 

I consider that every leader of a library should seriously think over how to motivate their 
officials in raising their competence, accordingly how to evaluate continuing 
education as an essential professional component, not as a single event allowing to 
continue their work at a library. 

It is good that many librarians understand the role of education in their professional and 
individual growth and in forming their career. 

At present libraries or regional libraries, or professional organisations plan the activities 
of continuing education. Regional centres of continuing education have started to operate. 
Their development and formation of new centres is supported by two thirds (2/3) of the 
respondents, others fail to have any point of view in this aspect.  

Municipal public and school libraries have been active in acquiring continuing education 
during the last two years. The employees of LAL have been rather reluctant. 74% of the 
respondents have acquired continuing education, however 25% have not raised their 
qualification. The main reasons are lack of means, high price for courses, amount of 
work, insufficient offer of themes, and low quality of courses and lecturers competence. 

Respondents are interested to participate in courses, seminars, exchange of experience not 
only in their own library, but in regions and Riga, too. It should be pointed out that 
smaller libraries and specialists doing one process are interested in studies in a region or 
on the spot, but specialists and directors of larger libraries want to acquire education in 
Riga or abroad. This factor is essential in arranging continuing education. 

In total respondents positively evaluate continuing education, its mainstream 
development and they yearn (want) for new perspectives in acquiring education. 

Accordingly attention should be paid to the age of target groups and the factor of a 
working place (at what library the group works), and education of officials, likewise. 

It should be stated that several of the requested subjects have already been embodied in 
teaching modules. However much is to be done –new modules should be worked out, 
lecturers- experts, the best in their branch should be found. The most important is that 
within the framework of SILIS sufficient resources have been envisaged for every 
Latvian librarian to improve his /her knowledge, and to acquire competence 
corresponding to his/her position. 

It will raise the prestige of a librarian and bring nearer the time when library development 
will be a priority of the state culture policy. 


