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Danish National Library Authority is a 
government agency

� Advisory role 
(government)

� development of lib.
� national coordinator

county libraries
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� county libraries
� web catalogue
� standards
� e-services
� transportation



Three parts in the presentation

� The changing role of 
libraries 

� The Danish library 
model as an example

� strategic 
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� strategic 
considerations



Libraries between past and future

� ICT change libraries from ’book factories’  to 
knowledge centres - remote access

� Change of societies from industrial to 
knowledge societies
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� globalisation
� education, research, lifelong-learning, 

social inclusion
� cultural identity building



Problems in the knowledge society

� All jobs are changing, many disappear, 
new jobs should be created

� education and research under pressure
� information gap and social tensions
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� information gap and social tensions
� illiteracy growing
� information illiteracy
� lack of integration of ethnic minorities



The role of libraries under new 
conditions: support knowledge building

� Education, research
� lifelong learning
� democracy/ free 

access to info
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access to info
� cultural and personal 

identity
� develop literacy and 



How should libraries fulfil the new role 1

� Giving access to all types of material
� traditional access to media
� web-based access

� running programmes
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� running programmes
� reading campaigns
� information and computer literacy

� creating a basis for staff development



The new role of libraries 2

� offering special information for various 
groups

� cooperating with schools and other 
relevant partners
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� integrating library services in the classes
� creating an inspiring library space

� to read and meet
� to access the web
� to join activities and programmes



The hybrid library is the answer
4 cornerstones

� Access to real and digital material
� text, sound, images

� webbased access to catalogues, 
homepages, portals, gateways
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� professional support for searching and 
learning - online and on the spot

� inspiring physical spaces – with long 
opening hours



The Danish Model as an example

� Act regarding library 
services

� free access for all
� bibliotek.dk and e-services
� cooperation between public 
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� cooperation between public 
and academic libraries

� national coordination
� vision: integrate access in 

daily life



Danish model: National web catalogue 
backbone of hybrid library 

� All libraries give web access to their catalogue
� Bibliotek.dk gives access to

� search any title/material bought in any library
� request any title for lending

Danish National Library Authority IV Nordic-Baltic Library Conf. - Liepaja  May 2 
2005 Jens Thorhauge

Slide 11

� buy books in print
� access to 20 special e-services
� 25 million searches in 2004
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� Interlibrary lending transport system
� every night a special library van-

transport system takes care of ILL
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� to county libraries that have their own 
local transport system

� 2 million loans pr. year
� cheap, efficient, fast delivery



Web access to material and services 

� Music files
� professional articles can be digitised and 

sent by e-mail
� Denmarks Electronic Research Library 
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� Denmarks Electronic Research Library 
gives  access to e-journals & portals and 
e-books

� library-produced portals



Ask a librarian/e -reference service

� Open for chat 82 hours pr. week
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Internet guide to quality web sites
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Guide for legal questions
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Support for visually handicapped
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Virtual children’s library
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Support for school children’s homework
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E-zine on literature
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E-zine on music
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Portal for art and architecture
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Danish Model: Inspiring places

� To meet and read � to get support to search and 
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� To meet and read
� to search and borrow
� to access the web

� to get support to search and 
solve information problems

� to learn and work
� to join activities and 

programmes



General recommendations

� National/regional 
coordination and 
networking is 
necessary to create an 
up-to-date library 

Danish National Library Authority IV Nordic-Baltic Library Conf. - Liepaja  May 2 
2005 Jens Thorhauge

Slide 26

up-to-date library 
system

� A policy- or vision 
paper outlining main 
goals & actions 



General recommendations 2

� Strategy for continuing 
education, new skills 
and constant 
competence building 
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General recommendations 3

� Create web-based 
services

� start by giving access to 
the web

� support computer 
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� support computer 
literacy

� produce special 
information in networks



General recommendations 4

� Create new partnerships
museums, archives
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� museums, archives
� schools, educational 

institutions, kindergartens
� special interest groups



General recommendations 5

� Every library should 
create a clear strategy for 
its activities

� needs of different user 
groups &
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groups &
� services to meet them
� map of partners
� vision and goals


