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Summary 
 

Library Service and Civil Information Literacy 
 

This paper discusses the exploration and efforts made to cultivate and improve civil 
information literacy in recent years by the library community (including the National 
Library, public libraries and school libraries, etc.) in China. In particular, some 
services play a good role in different ways and at different levels, such as the 
construction of “Chinese Government Public Information Online”,the promotion of 
“National Reading” and information literacy education innovation. While summing 
up the successful experience, the paper pointed out that the Library is of great 
significance to enjoy the cultural life and protect cultural rights and interests for 
citizens and related services also has a lot of room for improvement and good 
prospects. 
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ⅴ 2008 ᇵ₼◝ⅉ㺠␀✛⦌㟎ㄫ≰㋾⏻㧰√ᇶ᧤1᧥[1]䤓㷲㆞㡌嫛⯠㧉᧨⇫⏻↦
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㟎ㄫ⏻≰㋾᧨⦌⹅⦍氕勣⚗䦐ゑ⦍氕␀ㆉಯ₼⦌㟎ㄫ⏻≰㋾㠃⚗㦜┰♿ರ᧨ㄅℝ 2011

 10 㦗㷲㆞ₙ兎᧨㪖㉦䧏⦍氕⻤㟎ㄫ⏻≰㋾㦜┰扗⚠ℕ₹㠿䤓♿棅ᇭ♿摖䞷⒕
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兮帰㟿㗽㣍䯉᧨㷳欈⏻↦㙟∪㟎ㄫ≰㋾䤓㦜┰♦Ⓙℕㄎ㽪␂㽷✛㶱扝᧨♿∎䞷劔拜を₼

⦌⚓⦿᧨⚛㢅⃮㦘㧴呹初⦌ᇬ橸⦌ᇬ㡴㦻ᇬ䉂⮶Ⓒ℩䷘⑯◐₹␅Ⅵ⦌⹅䤓䞷㓆⺈♿扪嫛ℕ

幎桽᧨扨⃮♜㢯⒉♿♦↦⃚ㄎᇬ㈀❜┪⃚⮶ᇭ年♿ₜ⅔㒟⏻↦噆♥㟎ㄫ≰㋾䤓䴦♲ᇬ

㟎ㄫ捷桷⏻≰㋾䤓摜尐䂯拢᧨⚛㢅⃮∎⦍氕㒟₼⦌㟎ㄫ⏻≰㋾忓䄟䤓≬ⷧ劔ᇬ㠃⚗

劔ᇬ↯㜼劔᧨㦘㟗⦿≬椫⏻㺠≰㋾䩴㍔㧒✛噆♥㧒力㦜┰ᇭ 

   

2. ₢₩▥䤓≰㋾侯␊㟨十₢₩▥䤓≰㋾侯␊㟨十₢₩▥䤓≰㋾侯␊㟨十₢₩▥䤓≰㋾侯␊㟨十 

⦍氕㦜┰⃚ℝ⏻㺠≰㋾侯␊䤓摜尐㎞⃘᧨执⦷ℝ␅⦷⪈␊⏻㺠≰㋾㎞幕ᇬ≰㋾䩴幕ᇬ

≰㋾厌┪✛≰㋾拢㉆㡈槱㓏♠㖴䤓㡯㽤嬺㦎ⅲ䤓⇫䞷ᇭ朗⺈ₜ⚛䞷㓆䤓榏㻑᧨⺈Ⅵⅻ扪嫛≰
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尐䤓㢾⪈␊ⷵ䞮⺈䘿ⅲ≰㋾䘾⬒䤓䚕屲✛抑ㄣ厌┪ⅴ♙呹屘ᇬ䕻䵚ᇬ㦘㟗ᇬ⚗䚕⦿Ⓒ䞷≰㋾

䤓厌┪᧨拑抟㷴摜㠿䫽䵚㟨十䥽㪖᧨⒪㠿㟨十␔⹈✛㡈㽤ᇭ₼⼀⮶ⷵ⦍氕⦷㟨十ⷵ䞮⚗䚕

Ⓒ䞷忓䄟㢅摖䞷䤓⋩㽤᧨⻀㢾浧㪰⦍氕ⅴ⪈␊≰㋾侯␊兗㨐䥽㪖⺋⚠䤓兢㨫ᇭ㫈㗽₼⼀

⮶ⷵ⦍氕䤓䦇␂屓⸩᧨⊮梔⦍拍㦮⚝᧨床劔榏䂸⃯ᇵ⦍氕㠖䖽忓䄟⚗䚕Ⓒ䞷屓喒ᇶ䷘

䦇␂丰䚕Ⓟㄵㄅₙ几⥭䷣㿚幤欧扪嫛劒幤⚝᧨⦍氕㓜㋱⮜㙟∪⦍⮥⊮㦜┰᧷㷳♥ⅲ⮩

㟿ಯ凩ℕ⃚ರ䤓┭㽤᧨⺈⪈␊ⷵ䞮⚗䚕∎䞷≰㋾忓䄟䤓⃯㍾怆Ⓙℕ㢝㣍㟗㨫ᇭ㧔5㧕[5] 

∬忥ℝ₢₩▥䤓≰㋾厌┪✛㟨十厌┪᧨浧㪰⦍氕㦜┰抟㷴㓸⮶᧨䟀㿔⏴䂀᧨⦷≰㋾侯
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抩扖呹愺㦜┰䤓⒪㠿᧨ㆤ⺋ᇬ熢╀⏻㺠扪⏴⮩⏒ᇬ呹䟀ᇬ㦘㟗䤓梔床⮸⦿᧨⦷⏔⒕℺♦梔床

㉺⃟䤓⚛㢅᧨㙟浧呹愺≰㋾侯␊ᇭ 

⊰⺋⏷㺠梔床㢾㇢⅙䯍↩㙟◖⏻㺠侯␊䤓欈摜尐㘹ᇭ呹 1995 勣⚗⦌㟨䱠㠖兓兖

㔙 4 㦗 23 㡴⸩ಯ₥䟛梔床㡴ರⅴ㧴᧨₥䟛⚓⦿㹞掌㘷⒉侊⒦䤓㦜┰㘷ㄎ梔床᧨幇⮩㧉

㨓✛⥱⇢掌⦷ₜ⚛䤓喒⦃␔㖐兼⻤刳↦㊶䤓梔床㿊┷᧨␀⚛嚴抯哾Ⰼ䤓䯍↩梔床㺪⦃ᇭ₼

⦌⅝ 1997 䤓 9 ₹捷桷Ⓙ 2007 䤓 17 ₹捷Ᵽ⻤⏷㺠梔床㿊┷᧨♑䤓捷桷怙㧴怙⮩᧨

㿊┷䤓㈀❜槱怙㧴怙ㄎ᧨♦䥙䤓ⅉ刳⃮怙㧴怙⮶ᇭ䔈Ⓔ㢾⦍氕䟛᧨ⅴ␅₢₩㊶ᇬ㧒Ⲑ㊶✛

䕻㦘䤓䀆摞≰㋾忓䄟᧨㒟⏷㺠梔床㿊┷㘷ㄎ䤓₹摜尐棄⦿᧨⦷㘷┷⏷㺠梔床₼♠㖴䧏⊰

⺋劔ᇬ兓兖劔✛⸭㡌劔䤓⇫䞷ᇭ₼⦌⚓儶⚓伊⦍氕㹞掌↩Ⓒ䞷呹愺↧╎⻤㡷⦷㘷┷⮶

↦⃯ⷵ䤓⏷㺠梔床侊⒦⸲↯㿊┷ᇭ♾ⅴ広᧨⦍氕㘷┷⏷㺠梔床Ⅷ⒉ℕ截╳䤓┹┪᧨⋩ℕ

幇⮩ぴ⇫ᇭ 



⅝ 2003 怆᧨₼⦌⦍氕ⷵ↩ⱚ微徲㔎┭㹞䤓ಯ⏷㺠床㦗ರ㿊┷ᇭ2006 ᧨₼⦌

⦍氕ⷵ↩㒟䵚䱠㣽梔床㖖⺋Ᵽ⛧↩᧨⺈⦍氕梔床㠖▥♙⦍氕⦷㖖⺋⏷㺠梔床₼䤓

⇫䞷扪嫛䪣䴅᧨⏷㺠梔床㙟∪䚕幉㞾㜠᧨扨㪖㉦䧏₼⦌⦍氕ⷵ↩⦷㘷┷⏷㺠梔床㡈槱㦘

ℕ₢桷䤓兓兖㧉㨓ᇭ⦷₼⦌⦍氕ⷵ↩䤓兮屓⒡✛兓兖ₚ᧨⦍氕䟀㡸㦮䤓㹞♹⦷₥䟛

床㡴⻤⮸䤓⏷㺠梔床⸲↯㿊┷᧨♠⻤Ⓙ⻤㦮₹㦗䤓⏷㺠梔床⸲↯㿊┷᧨䦃ⒿⰑ

⅙⏷䤓ₜ⚛㢅梃掌⻤⚓䱜₿⹛⮩ㇸ䤓⏷㺠梔床侊⒦⸲↯㿊┷᧨ㄅめ兞㔙⻤⏷㺠梔床⸲

↯㿊┷⒦⏴⦍氕ㄵぴ⇫帰⒡⃚₼ᇭ⦷⻤⏷㺠梔床⸲↯㿊┷₼᧨⦍氕掌↩兢⚗㇢⦿⸭

棔᧨⥯⦿Ⓟ⸫⦿⻤⮶⨚⸲↯㿊┷᧨┭幁ㄶᇬ幉⧪ᇬ⻤屗ᇬ㈐㠖ᇬ床䆣幁㹣忪᧨ℳ㗱⦍

䷘₿⹛㿊┷ᇭ 

ⅴಯ㠖㾴⦍⯥ರ欈䥽√᧨␅㢾䟀⦌⹅⦍氕♠怆ᇬ⏷⦌⦍氕䟛␀⚛♑䤓⏷㺠梔床

㘷ㄎ㿊┷᧨打⅙め㒟┮┭ₒ⻙ᇭಯ㠖㾴⦍⯥ರ㢾₹⛇ㆤ床劔ㄎ㽪♑ᇬⅴㄎ⮶床劔

⇢䤓⯥欈ᇭ⏷⦌㦘 200 ⮩⹅⒉䓗䯍㘷嗟ℕ↦⮩↧䱏⦍᧨⏗⚝㦘 37 ⹅⦍氕㒟幓折㿊┷

䤓勣⚗㘷嗟✛幓⸰◤⇜᧨㦃㦘ㄎ⮶䤓₢⹅ᇬ床劔ᇬ⇫劔䱾㨐♑Ⓙ幓折㿊┷₼ᇭ☕⻙♑幓⦍

㋊㟿⮩才 4000 ⇨䱜᧨␀幓⒉ 69 䱜噆⯥⦍✛ 251 䱜㘷嗟⦍᧨✛幓折㿊┷䦇␂䤓ಯ㠖㾴

床㼨爨ರ┭ℕ 260 ⧉床㿊┷᧨♑ⅉ㟿才 7 ₖ⇨ⅉᇭ⚛㢅᧨㿊┷幍㦘ಯ㠖㾴⦍⯥ರ几䵨᧨

床劔㘷嗟⦍ᇬ梔床⦍ᇬ♑幓折✛㔤䯷㙟∪ℕℳ㿐㎞屐䤓♿᧨ㄅ㫈㗽㘗㧒㍔⑄᧨⺈

⦍⏷㠖㒥捷⒕㠖㦻扪嫛䟄▥ₙ几᧨㙟∪床劔梔屗ᇭ㒹咂 2012  4 㦗᧨ಯ㠖㾴⦍⯥ರ几䵨

㋊幎桽摞才Ⓙ 500 ⇨ₖⅉ㶰᧨㽷␛ⅉ㟿扠 7 ₖⅉᇭ床劔ᇬ⦍氕䟛✛ⴡ⇢䤓ㄎ㽪⚗⇫㨐⮶⦿

㓸⻤ℕ㠖㾴⦍⯥䤓♑ㄵ✛㈀❜┪᧨抩扖幓折㘷嗟↧䱏⦍᧨⊰⺋梔床᧨⦷㙟浧⏻↦䤓ⅉ

㠖侯␊✛䱠ⷵ侯␊㡈槱₼♠㖴ℕぷ⮶⇫䞷ᇭ᧤6㧕[6]
 

ಯ⏷㺠梔床ರ㿊┷䤓ㄎ㽪♑✛⮶┪㘷ㄎ᧨㢾⮩㧴⦍氕䟛㇉▥䯍↩⮶↦䤓⦍氕㎞幕

♙≰㋾㎞幕᧨䉏♠⮶↦梔床␃怲᧨⊰⺋⏷㺠梔床ᇬ⏷㺠⃯ⷵᇬ兗愺⃯ⷵ≰㋾屑㊄䤓兞洛䱾侾



✛㦘㟗㘹㡌᧨ⅴ㦮㦃Ⰼ⦿♠㖴⦍氕摜尐䤓≰㋾侯␊㟨十勛厌᧨≒扪⏻㺠侯␊䤓⏷槱㙟浧ᇭ 

 

4. ㋊兢㋊兢㋊兢㋊兢♙♙♙♙⚾䯉⚾䯉⚾䯉⚾䯉 

⦍氕⺈⏻㺠℺♦㠖▥䞮㿊ᇬ≬椫㠖▥㧒䥙㡈槱␆㦘摜尐㎞⃘ᇭ⇫㦏摜尐䤓䯍↩㠖▥

幍㡌᧨␅∬㓧₿⹛䤓≰㋾忓䄟✛䦇⺈₢₩䤓氕⛧᧨ⅴ┸㓚ᇬ⚠⺋♙㟨䤓⮩摜愺㙟∪⏷㡈

⇜㦜┰᧨⺈䅰恂⏻㺠≰㋾榏㻑ᇬ≬椫⏻㺠䩴㍔㧒ᇬ⪈␊⏻㺠≰㋾侯␊ㄅ≒∎㖐兼㊶♠⻤䷘㡈

槱᧨怆Ⓙℕₜ♾㊌展䤓䱾㨐⇫䞷ᇭ⦷䦚Ⓙ⦍氕㦜┰⺈⏻㺠≰㋾侯␊⪈␊✛㙟浧ぷ⮶↧╎䤓

⚛㢅᧨㋊兢㒟┮䤓␇⨚㿊┷♙㦜┰㫗√᧨♾ⅴ全㒠ⅻサ㧴K⚾䯉✛熢咭᧷⚛㢅♾ⅴ䦚Ⓙ᧨

䦇␂㦜┰执␆㦘㈗⮶䤓㟈⠓䴉梃✛㈗Ⰼ䤓♠⻤ⓜ㣾ᇭ 

4.1 㫈㗽㢅ⅲ榏尐㕢⻤㦜┰᧨ⅴ抑ㄣ≰㋾侯␊⪈␊䤓榏尐ᇭ 

⦍氕㙟∪㦜┰᧨ㄣ㽷㎞尐ₜ㠼抑㢅⸛⠓㟨十䥽㪖ᇬ␔⹈♙㡈㆞᧨ⅴ∎厌⮮恮ₙ㢅ⅲ♠

⻤䤓㷴↟ᇭ椞䧏䯍↩⺈≰㋾侯␊␔䁄帳幕䤓ₜ㠼䂀⏴᧨⦍氕䟛⻤≰㋾侯␊㦜┰⃮ₜ㠼㕢

⻤᧨⅝㦏⒬◤儾⦿㙟∪≰㋾㩴幱㔏厌⪈帼㦜┰᧨Ⓙ┯⏴㙟浧≰㋾㎞幕䤓㟨十᧨␜Ⓙⱚ␂㽷

≰㋾拢㉆䤓桽欧ᇭⰑ␂㽷⚗䚕Ⓒ䞷≰㋾䤓厌┪᧨め㢾槱䤓₹㠿庍欧ᇭ朗⺈䩴幕ℶ㧒≄㧒

♙ⷵ㦾ₜ䵾桽欧䤓䴐㣍᧨⦃兤∎䞷≰㋾䤓䯍↩ᇬ兞㿝♙㽤㈚桽欧᧨㹣Ⱁ囦⇫㧒㽤✛₢Ⓒ㽤䷘

㽤屓ᇬ幉㠖䤓♠嫷✛ㆤ幐䦇␂䤓ⷵ㦾拢㉆屓喒♙ₚ戌∎䞷几八忓䄟䤓棟⸩䷘䷘桽欧ᇭ 

4.2 ⏔⒕∬㓧⦍氕↧╎᧨♠⻤₢₩▥≰㋾侯␊㦜┰ᇭ 

⦍氕⻤⏻㺠≰㋾侯␊䤓⪈␊㟨十㦜┰᧨ㄣ∬㓧ℝ␅₿⹛䤓氕塞忓䄟✛₩┰↧╎ᇭ䔈

Ⓔ㢾⚓₢₩⦍氕♙◊棱⦍氕᧨⏻␀⦍氕ᇬ浧㪰⦍氕䦇㹣᧨⦷䔈⸩欕⩮✛₢₩␆㦘

㡯♾㹣㕮䤓㧒Ⲑ㊶᧨⦷⒪㠿㊶⦿⻤㦜┰㙟浧⏻㺠䔈⸩≰㋾侯␊㡈槱↧╎䴐⒉ᇭⰑ 2003 

初⦌◊ⷵ⦍氕ⷵ↩᧤MLA᧥氥㶰㙟⒉⋴ㅆ≰㋾侯␊᧤Health Information Literacy᧥䤓㰑㊄᧨

◊棱⦍氕♙◊ⷵ棱㪰⦍氕槱⚠⏻↦㙟∪◺䞮⋴ㅆ≰㋾㦜┰サ㧴ℕ⚾♠ᇭ抩扖㠃䚕ㄅ⚠

⏻↦㘷嗟㡴デ䞮㿊⋴ㅆデ幕ᇬデ屐䡍䡔䦇␂㠖䖽᧨⻤⋴ㅆ≰㋾侯␊ᇬ⋴ㅆ欓棁䷘㡈槱䩴幕



㣽♙欓棁⸲↯㦜┰᧨♾ⅴㆴ嫴㟎ㄫ◺䞮⋴ㅆ⸲↯┪摞堓㇀䤓桽欧᧨⺈㙟浧⏻↦䤓愺㉒⋴ㅆ

◐⒕㉔尐ᇭ 

4.3 ₩␔⚗⇫᧨⺊㻑⮥㚃᧨忿♾㖐兼㊶㦜┰拢恾ᇭ 

≰㋾侯␊䤓⪈␊㟨十᧨㢾欈⮜㧑䤓ᇬ榏尐㖐兼㊶⚗⇫䤓侊兮ぴ䲚ᇭ⸒䤓♠⻤✛⸛⠓◤

槯₹Ⓔ⦍氕䤓┪摞㢾㦘⻏棟㊶䤓ᇭ⦍氕ㄣⅴ呹愺┪᧨ㆤ⺋サ┷䯍↩⚓捷桷ᇬ㧉㨓ᇬ

ⅉ⛧⏔⒕帳幕≰㋾侯␊㟨十䤓摜尐㊶᧨␀⚛㘱侱✛┹┪ᇭ⺈ℝ⦍氕侊兮㧴広᧨☂榏尐槯⚓

儶⚓伊⦍氕␀⚛⚗⇫᧨⍞ಯ⏷㺠梔床ರ㿊┷㘷ㄎ㫆᧨Ⓟ⸩兮䤓嫛┷㡈㫗✛❐䓛㦜┰᧨䦇

℡揜⚗᧨ㇱ㒟ぷ⮶⭿╎✛㈀❜┪᧷ⅴ♙抩扖忿勣䥮▥♠⻤䤓拢恾᧨ㇱ㒟㦜┰勣䥮᧨≬幐≰㋾

侯␊㦜┰䤓㠃⇢㊶♠⻤✛㖐兼㊶♠⻤ᇭ 

4.4 ⺕㿊┷㦜┰䷥⒡㡴デ䤓床劔ぴ⇫䦇兢⚗ᇭ 

⻌丰懿懿䍗䍗䤓⮶⨚㿊┷✛欈䥽⦷䩼㢅梃␔⛇ㆤ䯍↩␂㽷ᇬⓅ抯䯍↩㈀❜┪㡈槱㟗㨫㣍

囦᧨⇕㦃尐帳幕Ⓙ᧶⏻㺠≰㋾侯␊䤓⪈␊✛㙟浧㢾₹栎㦮䱾䁏䤓扖䲚᧨ₜ厌愃力⻀ᇭ㓏

ⅴ᧨ⅴ㷳䥽㪖䤓⦍氕䦇␂㿊┷♙㦜┰䤓⻤㦃⮩䤓㢅⊨㉔權⦍氕㡴デ䤓床劔ぴ⇫兢

⚗怆㧴᧨➾㦘扨㫆㓜厌ℶ䞮⸭⸭⦷⦷䤓㟗㨫᧨㦜┰㓜厌囌Ⓙ⸭⮓᧨㓜厌㦘䂀⏴㖐⃔䤓㟗㨫ᇭ 
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