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Summary 
 

Civic literacy is very important nowadays. Libraries of Latvia are carrying it out in 
the following way: 
providing population with high-quality general collection and the part of the 
collection promoting civic literacy of various levels including the global context 
(environmental education, human rights, security, etc.); 
 
providing access to legislation and other objective information in the traditional and 
electronic form (it includes experience, providing prisoners – readers of RCL lending 
point at  Brasa prison - (within the project) with access to optic internet using which 
they can read online full-text legislative documents at www.likumi.lv; 
 
creating high-quality, reliable databases and offering the ones library has 
subscriptions for with librarians as information guides; 
 
the project co-financed by Bill & Melinda Gates Foundation and the government of 
Latvia for the development of public libraries called “The Third  Son" has provided 
libraries with computers with Internet connection and training for librarians, as a 
result of which there is free Internet access and access to databases at all public 
libraries in Latvia; 
 
offering trainings for inhabitants on using Internet, e-services and Internet safety 
which is an important step in bridging the gap of information and creating the 
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information society (e-Skills Week 2012 had more than 17 000 members, it is 
important that Latvian libraries were especially active in organizing activities);  
 
organizing e - learning and educational activities, as well as integrative Latvian 
language courses for the unemployed, the homeless and other socially excluded 
groups of people; providing users with free information from municipal and 
governmental organizations; 
 
turning the library into a place for expressing one’s civil opinion, discussions and 
participation in solving local problems (public discussions on construction works in 
cities, meetings with deputies from various political parties); 
 
promoting awareness about one’s historical identity (activities connected with local 
history, excursions, family history research, project "Lost Latvia"); 
 
organizing integration events for people with disabilities and people for whom 
Latvian is not the mother tongue. 

 
 

Some facts about Latvia: the population of 2,067,887, the area - 64 586km2, since 
2004 - an EU Member, it is home to more than 170 nationalities, 62.1% of inhabitants 

are Latvian. 
 

A strong civic society is an important prerequisite for ensuring that sovereign power 
belongs to the Latvian people as said in the Constitution (Basic Law of the Republic 
of Latvia). Therefore, civic education is so important. The most important goal of the 

civic literacy is building people's understanding of how to live and work in a 
democratic society. 

Public libraries in Latvia are currently implementing the following: 
 

Collection 
 
One of the priority functions of public libraries is to support people in lifelong 
learning. In our understanding civic education and lifelong learning go hand in hand. 
Since a library has traditionally been associated with books, a collection of high-
quality printed materials is one of the main values that we offer today. 
Public Libraries provide their users with comprehensive collections arranged in well-
structured and easily understandable for the readers way (for example, the thematic 
arrangement of RCL). 
Collections are created in accordance with the strategic concept which often takes into 
consideration the depth and complexity of texts depending on the functions of the 
public library. 
Everything mentioned above also applies to the very part of the collection 
contributing to civic education of various levels including the global context 
(environmental education, human rights, safety, healthy living, state and urban 
development programs, involvement in organizations, etc.). 
 
Databases and portals 
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Public libraries in Latvia offer free access to laws, statistics and other objective 
information in the traditional and electronic form (www.likumi.lv, www.statistika.lv, 
multi-site electronic portal www.latvija.lv, etc.). Within the project a unique 
experience of accessing complete versions of Latvian legal texts using www.likumi.lv 
will be offered to prisoners by RCL lending point at Brasa prison. 
Latvian public libraries offer access to expensive authorized online databases, for 
example, legislation information system (NAIS), Lursoft, newspaper and company 
databases, etc., subscription costs of which are covered by municipalities and the state 
agency "Cultural Education System". Librarians serve as information guides for all 
user groups using these databases. 
Latvian public libraries also make their own databases, including local history 
databases, information gathered in which plays a major role in the civic and 
community awareness. 
Like in other world countries, there is great interest about genealogy in Latvia. 
Library employees assist their visitors in using such sites as well as gather and 
compile information for publishing it there. For example, launching a new portal 
nekropole.lv has been started in Latvia. It should be noted, that the Russian Embassy 
in Latvia has contributed to it greatly by sending in a lot of material about people 
killed in both World Wars. 

www.takas.lv is another site in creation of which Latvian public libraries are 
involved. Librarians are helping the users to participate in the work. The aim of the 
portal is to create a cultural map – a social site gathering public views on the Latvian 
cultural environment. The recent history is being documented here, it also reflects the 
environment in which people in modern Latvia meet, have fun and receive education. 

A grandiose project in collaboration with Latvian memory institutions - 
libraries, museums, archives, etc. – is being carried out by the National Library of 
Latvia. The project is called "The Lost Latvia", it compiles information on the sites 
and cultural heritage which no longer exist or have been affected by changes in 
Latvia. Latvian public libraries and inhabitants also participate actively in the project. 
The European digital library website Europeana contains information about this 
project.  

Let me mention one success story: Herz Frank's, the famous Latvian 
documentary film maker’s dream was to restore his father's workshop building in its 
historic location and to open there a museum of antique photographs. For a long time 
he had been unsuccessfully looking for a picture with his father's workshop. Within 
the project "The Lost Latvia" one Ludza city resident brought to the library a photo of 
Ludza fire station in the 1930s not knowing that the photograph also contained 
V.Frank’s workshop. Herz Frank was very impressed, receiving this photo as a gift 
from the library. 

 
Local History studies  
 
Such public library activities as collecting and systematizing materials on local 

history, making exhibitions, heritage interest group meetings, oral history records, 
neighborhood tours and virtual tours, book opening celebrations (of authors living in 
the neighborhood), local history museums at libraries, etc. deepen awareness of one’s 
own historical identity in the context of civic literacy.  We had interesting experience 
co-operating with Latvian television making series "One Street Long". This TV 
program is very popular among people in Latvia because it reflects their views on 
their own homes and on the related stories. The authors of the TV program use 
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materials collected by local public libraries, as well as invite librarians to take part in 
the program itself. 

The sense of belonging is an important prerequisite for social integration. 
Libraries invite users and local residents to help with arranging local history 
materials. Two pilot projects carried out in 2011, "Training Programs for Leaders and 
Innovators" supported by the Mortenson Center (U.S.) and the project "The Third 
Son" helped us to find new and interesting ways of work.  "The Third Son" is a public 
library development project undertaken by the State agency "Culture Information 
Systems" and financially supported by the Latvian government and the Bill & 
Melinda Gates Foundation. The project aims at providing every Latvian resident with 
the opportunity to use information technologies - computers and Internet free of 
charge, as well as receive advice connected with it in any local public library. 
          The project "3 Actions - See, Frame, Post" was carried out by four Latvian 
public libraries. The task of the project was to involve volunteers, giving them 
freedom of creative expression, thus enriching the library local history material 
collection with video materials and photographs. Project funding allowed libraries to 
purchase the necessary equipment, as well as teach users and other people to create 
and process photo and video materials. The obtained interactive materials are now 
being used to show how unique the local community is and what values can be found 
in its cultural context.  

The project "PhotoVoice Strengthens the Family and Makes Community 
Active" was developed by four other Latvian public libraries with the aim of 
involving people into their village and district life, especially emphasizing the whole 
family participation. Whole families, large and small, old and young took pictures and 
made videos of something bad, like some problematic situation or opposite - 
something noteworthy and commendable. Then libraries organized events to 
exchange ideas, involving both, the citizens and local government representatives. 
Project funding allowed libraries to purchase the necessary equipment, as well as train 
users in dealing with it. The most active participants of the project were trained to 
become volunteer librarian assistants, thus facilitating the voluntary movement and 
the project in the long run. 
 
Public library development project "The Third Son"  
 
In autumn 2006 the Bill & Melinda Gates Foundation granted 16.2 million U.S. 
dollars for development of Latvian municipal public libraries. It happened assessing 
the contribution of Latvian municipalities to developing communication and 
information technologies. This funding is used in the project "The Third Son". Apart 
from the Gates Foundation Grant, it is co-financed by the Latvian government and 
Latvian municipalities. Corporation "Microsoft" has invested into development of 
Latvian public libraries by providing them with software several times. 
 
The Gates Foundation’s mission statement is as follows: any life, no matter where it is 
lived, is equally valuable. 
During the time of the project from 2006 until 2008 all 874 public libraries in Latvia 
received totally 4000 new computers, equipped with the latest software. 
874 libraries also had equipment installed, providing users with wireless Internet (17 
public libraries were connected to the Internet for the first time). Now the Internet 
network covers the whole Latvia. Remote villages may not possess a good road, but 
every library has Internet. 
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Public-access computers and free Internet access in public libraries play an important 
role in reducing the digital divide between different social groups. The number of 
Internet users among inhabitants has increased from 61% in 2007 to 74% in 2011. 
 

During the project fully equipped 10 stationary and 10 mobile computer 
classrooms were set up in Latvia. Classrooms have the latest equipment, including 
laptop computers, interactive whiteboards, multifunctional devices, projectors and 
screens, as well as memory-card readers to be able to work with electronic signature. 
During the project "The Third Son" special hardware for the visually impaired was 
installed in 28 main regional libraries. 1800 librarians were trained to teach users how 
to use computers and software.  
 
Developing ICT skills  
 
Latvian public libraries play an important role in promoting e-inclusion and 
increasing the life quality of citizens. 
Now readers of libraries in Latvia are provided with ICT, basic computer skills and 
communication skills training (e-mail, Skype). People with reduced mobility or 
socially excluded groups can receive computer lessons at home.  
We teach how to pay bills and make purchases online, how to use advertisement sites, 
how to find and use municipal and national information portals and e-services, 
electronic databases, etc. We also organize awareness-raising activities for children, 
youngsters and adults about Internet safety telling them how to recognize and 
properly respond to potential threats, such as hatred, racism, child pornography, 
pedophilia, emotional harassment on the Internet, identity theft and misuse of data, 
etc. 
There are different forms of training – at RCL branch "Strazds" young people 
themselves told about safety on the Internet to other youngsters; Salaspils library 
employees together with students made a cartoon; Ludza librarians made an event for 
pupils of grade 2 in the form of a fairytale about a hare family learning to use the 
Internet. Students were actors, dancers and singers. A fairy tale, a dance and a song 
were written especially for this event. 
ICT learning is particularly important for senior citizens. Therefore, the library 
organizes both, group and individual training sessions. For example, 200 senior 
citizens learned computer skills at RCL adult literature department in 2011. At RCL 
Pardaugava branch -375, but at RCL branch Vidzeme - 242. ICT skills can be 
acquired at the library by everyone. Altogether 2162 people have participated in 1002 
Riga Central Library computer classes in 2011.  
 
Currently, four Latvian public libraries have started a pilot project "Library Comes to 
Users" within the "Training Program for Leaders and Innovators". It is financed by 
the Mortenson Center (U.S.) and the project "The Third Son”. Users are offered new 
services. One is the possibility, to borrow free of charge a laptop with wireless 
internet access, just like books, for e-services, educational, or professional purposes. 
Another new service is the opportunity to get the required information on one’s 
mobile phone including information on activities, acquisitions, etc. 
 
Already for three years, EU countries have been organizing an information campaign 
"European e-Skills Week". Its mission is to highlight the importance of e-skills in 
one’s work, career development and growth. In 2011and 2012 Latvia was the most 



6 
 

active European e-Skills Week Member. Overall, events of the annual Latvian e-
Skills Week 2012 were attended by more than 36 thousand participants, and more 
than 200 partners were involved - ministries, enterprises, municipalities, schools and, 
of course, libraries. All regions of Latvia as well as its capital enjoyed 890 different 
events; it was also possible to connect to the interactive live broadcasting on the 
Internet. The themes were closely connected with civic education promotion in 
Latvia: "ICT Tools in Education”, “E-business Opportunities" and "E-opportunities 
for Inhabitants”. 
Libraries traditionally participate in this campaign not only as information partners, 
they also organize various events for users (sessions and tutorials for beginners in 
computer skills, competitions, e-books online, e-signature, using the e-bank, 
presentation of websites for young people choosing their future careers and doing 
personal tests, etc.) 
In addition, all year-round public libraries offer the residents of Latvia practical 
support and assistance with integration in the electronic environment. 
One can apply for the electronic signature at a library. Library employees provided 
public with advice and assistance when completing the electronic census 
questionnaires and filling out online declarations at www.latvija.lv. After the digital 
television was introduced in Latvia, libraries opened digital television training points 
in order to help their readers with technologies. 
At any Latvian municipality a library provides considerable assistance to those who 
have lost their jobs (literature and internet resources, how to write a CV and a letter of 
motivation, how to prepare for a job interview, how to use advertisement sites, the 
Europass CV and filling it out online, etc.). This assistance is particularly important 
during the time of economic crisis. 
Computer addiction has become a serious problem in our society. The latest identified 
risk group is students who have dropped out of school. Libraries organize discussions 
about computer addiction, its consequences as well as offer materials on this topic. 
Computer addicts are offered opportunities to combat the problem; they can use a 
hotline number to talk to a therapist or a psychologist. Librarians try to make these 
people interested in reading, thus, performing the role of bibliotherapists.  
 
Services for user groups 
 
Riga Central Library offers a unique service to the unemployed, the homeless and 
other socially excluded. This is a lending point in the day care center for the homeless 
and poor people. A professional employee of the RCL works here. The day center 
library subscribes for popular magazines and newspapers financed by the Riga City 
Council.  Publications from governmental and municipal authorities are also delivered 
to the library. They inform the audience about the important activities and social 
services. People are provided with literature and the possibility to watch TV. 
        Library staff organizes educational activities on various topics as well as regular 
computer lessons, which is very important in finding jobs in the electronic 
environment. In addition, library staff offers regular classes in Latvian, which 
supports integration in our country and the ability to navigate the processes. 
 
Confidence in one’s abilities to influence events is one of the most important factors 
determining the citizens' participation in public life. It is therefore no accident that the 
library has become a place where users are provided with free local and national 
information. In order to keep track of governmental decisions, libraries offer access to 
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the Minutes of government meetings. Web sites of libraries often offer access to 
municipality databases; there are also public libraries, which create themselves 
municipality web sites. 
 
Library provides a public space where civil voices can be heard, space for discussions 
and participation in solving local problems. Public consultations on town planning or 
urban development activities take place here. Here, according to the basic principles 
of a democratic society meetings with members of various parties and fractions are 
held. The library has information about the current city projects as well as about goals 
and promises of political groups. 
A library is also a place for civic and patriotic education: we regularly organize 
meetings with young people involved in making the national history, as well as offer 
information and workshops on the national defense (meeting army officials and 
members of youth protection organizations). 
Libraries organize literary competitions, quizzes about Latvia, its nature, support and 
promote children's and adolescents' participation in literary competitions organized by 
cooperation partners, such as "Better Creative than Reckless" about the suggested 
behavior near railway lines. Library organizes tours around Latvia for its users, 
supports participation in the Bee, Shadowing, and charity (donation boxes at libraries, 
giving children's creative works as presents to orphanages, etc.). As a charity event 
we can mention the Riga Central Library book exchange during various city events. 
RCL provides the exchange point with the starting capital - hundreds of books 
received as gifts and duplicates. Everyone can bring the read books to the exchange 
point and exchange them for others. During the time when books are very expensive 
and antique shops crowded, this service is very popular. 
Public libraries are very active in organizing inclusive activities for people who 
require special social attention.   
There are still such people in Latvia who have problems with leaving their 
apartments, so visiting a library and listening to a concert organized by library staff, 
literary meetings and other activities are special events for them. People with mobility 
problems can receive documents electronically as well as have a home delivery.   
Special events are organized at libraries for people with mental disorders, both, for 
adults and children. In Riga, such people are offered the so-called Apple shelves, 
which contain printed materials in the easy language, audio books for visually 
impaired persons, as well as support literature for relatives, friends, social workers. 
Many libraries have good cooperation with special schools and day care centers for 
young people. 
Public libraries also care for socialization of the elderly. Many libraries operate senior 
clubs. Books are delivered to retirement homes, day centers and social housing 
districts.  Literature exhibitions, reviews on new acquisitions are organized as well as 
other educational and informative activities. 
Public libraries organize events for integration of non-Latvian people as well as 
Latvian and other language courses. 
 
Cooperation 
 
Latvian public libraries have experience in working with various non-governmental 
organizations, such as cultural and national associations organizing joint events, 
concerts, exhibitions of creative works, meetings with authors, literary clubs, and 
workshops, tours, etc. 
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Several RCL branch libraries together with Helsinki and Norrkoping (Sweden) 
libraries took part in the EU-funded international CADDIES project (Creating 
Attractive, Developed and Dynamic Societies together with Inhabitants). This project 
was implemented by the Riga City Council. It aimed at empowering citizens to 
improve their living environment. 
 
The project lasted for three years, and during it meetings with residents to encourage 
them to participate in shaping the environment of their neighborhood, as well as 
various conferences, traveling exhibitions, leadership trainings were held, so that 
people could continue to operate independently in their neighborhood right after the 
project.  . 
Especially popular among the population was "Neighbors’ Day" – an event attended 
by residents as well as local organizations and government executives. Library staff 
members played a major role in organizing the "Neighbor’s Day", they told the 
history of the district, made exhibitions and organized various competitions and 
quizzes.  

As Latvia is an EU Member State, its inhabitants are being regularly informed 
about current events that affect functioning of the union. They are offered lectures on 
the EU themes and informative seminars, for example, on the National database of 
educational opportunities (www.niid.lv) and the Euroguidance Latvia as information 
resources and educational opportunities in Europe and in Latvia, on allowances, travel 
and employment opportunities in the EU countries, training of farmers on the EU 
payments for land, meetings with Members of the European Parliament, etc. 
          32 EU information points located in main regional libraries offer different types 
of information and the latest literature on the processes of the EU and Latvia’s 
membership. Each of these libraries has a special section dedicated to the EU on their 
website. 
         Many issues of the EU are being looked at in Latvia at present. In 2014, Latvia 
is planning to join the Euro zone. Our neighboring country of Estonia, introduced the 
euro in 2011. In this context, public libraries organized discussions and lectures for 
young people on the introduction of the Euro in Estonia, the potential increase in 
prices, trying to predict the situation with introduction of the Euro in Latvia. 

Another example: 2011 in Europe was the European Year of Volunteering to 
promote active citizenship. Libraries held a variety of events on volunteer activities 
and opportunities in Latvia. During the European SME Week, libraries offered 
information campaigns, as well as meetings with local producers.  
 All of the above activities add to the book, press clips and other types of exhibitions 
prepared by library employees providing a better public awareness of the processes, 
people and organizations involved. 
 
 
 
 
 
 
 
 
 
 


