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ANNOTATION

Title of the thesis: Civic Entrepreneurs Addressing Societal Challenges
through Digital Participation: A Case Study of MyVoice

Author: Mg .sc. pol. Didzis Melkis

Supervisor: Dr. sc. pol. Prof. Iveta Reinholde

The doctoral thesis, “Civic Entrepreneurs Addressing Societal Challenges
through Digital Participation: A Case Study of MyVoice,” consists of a set of
publications on Latvia’s notable civic participation platform ManaBalss.lv and
the central role of civic entrepreneurs in effective digital participation. With
81 law amended by citizens since 2011, including the constitution (Satversme),
Latvia stands out globally for the effectiveness of this type of participation. Due
to the interdisciplinary nature of civic entrepreneurship and e-participation,
the research spans political science, jurisprudence, sociology, and ethics,
grounded in theoretical concepts of network society and Multiple Streams
Framework. The findings confirm the vital role of civic entrepreneurs in
digital participation and the importance of balanced legislation to enable such
engagement.

Keywords: civic entrepreneurs, ManaBalss.lv, network society, Multiple
Streams Framework, framework of entrepreneurial roles in e-participation -
FERE
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INTRODUCTION

After a quarter-century of research on digital civic participation - explicitly
initiated by Stephen Coleman (1999, 2004) - it remains a novel form of
governance and policymaking, with limited analysis of its effectiveness and
the role of key stakeholders. Despite varying emphases and terminology, there
is broad consensus on legal, procedural, and output-related criteria as key
measures for evaluating e-democracy and digital civic participation (Kneuer,
2016; Choi & Song, 2020; Gupta & Das, 2022). Yet the practical outputs of
e-participation - or its effectiveness — are often difficult to detect (Nabatchi &
Leighninger, 2015), largely absent (Randma-Liiv & Lember, 2022), or even
regarded as failures (Toots, 2019), including in widely praised e-democracy
cases like Estonia.

The role of entrepreneurial actors in e-participation — and their interaction
with the entrenched “Weberian ethos of bureaucracy” - remains undertheorised
(Randma-Liiv, 2022b, p. 334), or conceptually marginalised within the power
dynamics of the network society (Castells, 2010b).

This thesis presents the Latvian case of digital civic participation as
a counterexample. Spanning over 14 years, it has produced sustained, civic-
led legislative change and positions civic society as the pivotal enabling actor
in the ecosystem. Since 2011, 78 legislative changes have been achieved via
ManaBalss.Iv (MyVoice), including a constitutional amendment - a globally
unique example of citizens using digital tools to change their constitution.

Here, the network society is not a limiting factor but the enabling condition.
The thesis explores the systemic factors underpinning this effectiveness, aligning
with Marianne Kneuer’s (2016) e-democracy criteria. It identifies synergies
between civic, political, and administrative actors. Two combined factors enable
these dynamics.

First is a clearly defined legislative framework for civic participation
in parliamentary agenda-setting, assigning precise responsibilities to all
stakeholders. While demanding for civic society, it provides parliament with
a strong, purpose-driven mandate — triggered only once civic thresholds are
met. Second, within this balanced framework, civic society itself — rather than
the state — assumes the pivotal role in e-participation.

This case study responds to Manuel Castells (2010b) concern about
the marginalisation of civic society in networked governance. It offers practical,
evidence-based insight into the everyday function of civic entrepreneurs -
beyond electoral cycles and without dependence on costly campaigning or
mobilisation. This contribution is especially relevant to addressing the persistent



evidence gap in understanding civic society-government dynamics in both
general governance (Margetts & John, 2023) and digital participation specifically
(Khutkyy, 2019).

The term “civic” in the thesis is preferred to the often used “civil” to
distinguish between citizens’ affairs and activities related to their community,
society and state, and general human or civil attitudes, behaviour and norms
within a society, like, civil rights stating what every person of the community
has the right to.

The delimitation of this thesis focuses on digital civic participation in
legislative, parliamentary agenda-setting. Accordingly, the key terms used are
defined as follows:

— Digital or e-participation refers to public involvement in the digital
democracy environment, where citizens express their concerns, needs,
interests, and values to influence parliamentary legislation.

— Policy entrepreneurs are individuals who allocate resources to advocate
for their proposals or address specific issues, playing a crucial role in
attracting the attention of influential actors and linking solutions to
political problems.

— Civic entrepreneur refers to an individual or organisation that seizes
opportunities to influence policy outcomes in the interests of society.

— Political entrepreneur refers to an individual politician or political
party that capitalises on opportunities to influence policy outcomes and
gain political capital.

Civic and public participation are consistent themes since the early days of
policymaking studies. As closely related terms, this thesis uses ‘civic participation’
and ‘public participation’ somewhat interchangeably, while acknowledging
their distinct emphases. Civic participation broadly refers to the ways in
which individuals engage in activities that contribute to the functioning and
improvement of their community and democracy, while public participation
more specifically concerns involvement in governmental or institutional
decision-making, particularly in relation to policy planning, implementation,
and evaluation.

Following early debates on participatory democracy, John Dewey (1946)
criticised technocracy and advocated institutional reform to strengthen public
involvement. Later, John Keane (2009) conceptualised monitory democracy -
a post-WWII shift in representative governance — where civil society actors act
as “watchdog, guide-dog, and barking-dog” (p. 26), promoting transparency
and accountability.

Civic participation evolves cyclically amid shifting tensions between
technocracy, markets, elites, and public values. Dewey (1946) already in 1927
noted that democratic engagement was essential for managing “the indirect
consequences” of modern life (p. 126). From the 1940s, reforms required citizen



input in policymaking (Greitens, 2023), though tensions between bureaucratic
effectiveness and civic values persist. As early as the 1950s, Herbert A. Simon
(1997) observed that normative demands are often sidelined by technocratic
logic.

Keynesian interventionism dominated mid-20th-century policymaking, and
John M. Keynes (1964) notably saw the public as mere “eavesdroppers” (p. vi).
Meanwhile, H. A. Simon’s (1997) theory of bounded rationality described how
decision-makers “satisfice” within cognitive limits (p. 118). Charles E. Lindblom
(1959) extended this with incrementalism, cautioning that large-scale proposals
are politically unfeasible and “unpredictable in their consequences” (p. 86).

Stagflation in the 1970s eroded confidence in Keynesianism and ushered
in neoliberalism, led by Milton Friedman, who grounded freedom in “the
family, not the individual” (Friedman, 2002, p. 33). C. Lindblom and Robert
A. Dahl responded by reaffirming democratic constraints on expertise (Dahl &
Lindblom, 1953). Lindblom later warned of democracy constrained by markets —
“the market as prison” (1982, p. 335).

In the 1960s, still under Keynesian logic, the U.S. launched the Model
Cities Program, prompting Sherry P. Arnstein’s influential “ladder” of citizen
participation. Arnstein’s ladder of citizen participation illustrates levels of
involvement - from manipulation to full control (see Fig. 1). For Arnstein,
participation means a “redistribution of power” to include excluded citizens
and allow them to “share in the benefits of the affluent society” (Arnstein, 1969,
p. 216).

Power is seldom given willingly. Resistance from institutions explains
the slow, cyclical dynamics on the ladder. Meaningful change requires aligned
actors and a timely window of opportunity — often crisis-driven. Without this,
participation becomes “an empty and frustrating process for the powerless”
(Arnstein, 1969, p. 216).

CITIZEN CONTROL
DELEGATED POWER § Degrees of

citizen power
PARTHERSHIP

PLACATION
consutTation  $ Degrees of
tokenism
INFORMATION
THERAPY
Nonparticipation
MANIPULATION

Figure 1. Ladder of participation. Source: Arnstein (1969).



Even presidential efforts like the Model Cities Program had limited success.
Only 15 of 75 cities shared power, and even then, it was “taken by the citizens,
not given by the city” (Arnstein, 1969, p. 222).

John W. Kingdon (2014) introduced the Multiple Streams Framework
(MSF) and the concept of policy entrepreneurs, who couple problems, solutions,
and politics by investing in their preferred proposals.

Policy | e

[Politics b7 —~_~

Window of opportunity

Figure 2. Multiple Streams Framework. Source: Author’s conceptualisation, based on
Kingdon (2014).

Before Kingdon, scholars addressed timing and political openings, but
without the cohesive framework he introduced. While Arnstein (1969) discussed
conditions for participation, she did not formalise the idea of a “window
of opportunity” Kingdon’s key contribution lies in showing how policy
entrepreneurs shape outcomes by coupling three streams: problems, policies,
and politics (Kingdon, 2014).

Following Kingdon, research expanded on entrepreneurial roles, identifying
institutional (DiMaggio, 1988), political (Schneider & Teske, 1992), and civic
(Leadbeater & Goss, 1999) entrepreneurs. Tariq Banuri and Adil Najam (2002)
built on the Multiple Streams Framework (MSF), exploring civic actors’ influence
across policymaking contexts.

Asa Knaggird (2016) proposed a problem broker as an actor who frames
conditions as political problems.' While similar to policy entrepreneurs, problem
brokers may lack the intention or ability to link problems with solutions.
Still, their function - transforming conditions into political issues — serves to
“increase the likelihood of coupling” streams (Knaggard, 2016, p. 110).

! In the 2016 publication, the term used is ‘knowledge broker. However, according to Asa
Knaggérd herself, in her correspondence with the author of this thesis, this represents
an earlier conceptualisation. The ‘problem broker’ is a more developed and expanded
concept of this actor, or a characteristic within the problem stream. The 2016 publication
is an adaptation of an earlier conference paper from 2013, which chronologically precedes
the 2015 publication.
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Figure 3. Cross-section of a window of opportunity. Source: Author’s conceptualisation,
based on Kingdon (2014) and Knaggdrd (2015; 2016).

Peter A. Hall's policy paradigms explain how institutions shape actor
behaviour through norms, incentives, and constraints (Hall & Taylor, 1996).
These shared frameworks guide goals, tools, and problem definitions:
policymakers “work within a framework of ideas and standards... [defining]
the very nature of the problems they are meant to be addressing” (Hall, 1993,
p- 279).

1st order change 2nd order change
é?rohlem

= Hierarchy of
Problem

3rd order change

rE Hierarchy of I
Problem goals 2.0 P

©
B
de 0/
f?;a,%
Problem

Different goals; different policy
environment; different instruments

Figure 4. Policy paradigms - orders of policy change. Source: Author’s
conceptualisation, based on Hall (1993).

Paradigm shifts occur when institutional consensus breaks down, creating
space for entrepreneurial action. While Hall emphasises structure over agency -
unlike critics such as Colin Hay (Hay & Wincott, 1998) - his framework still
illuminates how actors influence institutional change.



Hall’s (1993) third-order change, marked by social learning, signifies a shift
to new policy goals, instruments, and environments (see Fig. 4). Social learning —
“a deliberate attempt to adjust the goals or techniques of policy in response to
past experience and new information” (p. 278) — aligns with problem brokerage
and policy entrepreneurship, creating space for meaningful participation.

Arnstein (1969) addressed participation’s power dynamics; Hall linked these
to periods of uncertainty, where policymaking becomes “a form of collective
puzzlement on society’s behalf” (1993, p. 278). Together with Kingdon’s MSF
and actor-focused frameworks, these provide a robust basis for analysing civic
and public participation, digital or otherwise.

Participation has evolved unevenly. Yet, demand for meaningful engagement
continues into the New Public Management (NPM) era. Defined by Christopher
C. Hood (1991), NPM reflects neoliberal values, shifting governance towards
managerialism, effectiveness, and output-focus. Citizens are framed as service
users, with limited influence beyond feedback tools.

Hood’s earlier “‘NATO” model (1983) describes government tools — only
nodality, or control of information, allows limited participation through
a technical “government-society interface” (pp. 6, 11-12). Still, institutions like
the OECD (2001, 2003) and World Bank (1994, 1997) promoted participation
within NPM logic. Academics later redefined NPM around collaboration,
networks, and co-production (Osborne, 2006; Brandsen et al., 2018).

With digitalisation, C. Hood and Helen Margetts (2007) noted the persistent
vagueness of the “interface” between governments and citizens. Darrell M.
West (2005) proposed a digital government model that helps position civic
participation within evolving governance systems.

West’s interactive democracy stage aligns analytically with Hall’s third-order
change. Given its transformative shift in power toward civic participation, this
stage remains rare. Yet, West’s two-decade-old framework remains relevant,
offering insight into the grey zones between stages that often challenge
researchers of e-governance and e-participation.

When it comes to measurable success in policymaking outputs, even
a renowned e-democracy such as Estonia grapples with the gap between ‘should’
and ‘is’ (Randma-Liiv, 2022b). Moreover, the advancement of e-governance and
e-participation is demonstrably non-linear, and “techno-deterministic pipe
dreams have proven unfounded” (Toots, 2019, p. 546).

A couple of decades after Friedman (2005) declared that “the world is flat,”
his later editions adopted a more realistic tone — acknowledging digitalisation’s
disparities and risks. Similarly, Castells’ evidence-based work confirms that
the network society is not a “techno-deterministic pipe dream,” as Maarja Toots
observes.

In the context of democratisation and civic participation, Castells identifies
an inherent dilemma. Due to the logic of power dynamics in informational
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politics, he argues that “citizen participation will take a back seat” (Castells,
2010b, p. 416) in policymaking and public governance within the network
society. However, drawing on the time-tested legacy of effective digital civic
participation in Latvia, this thesis offers a counterexample. Far from occupying
Castells’ “back seat”, Latvian civic society has been empowered precisely because
of the network society. After achieving Hall’s third-order change and initiating
governance innovation in 2011/2012, it now largely operates within West’s

interactive democracy stage.

Billboards

Generalised political rhetoric

and tight communication
control for looking good;
citizen participation —in a
back seat; short term
campaigns

Portals with some
integrated
communication

Generalised political
rhetoric and tight
communication control for
looking good, some
feedback, like, protocols of
the meetings, one-way
citizen participation, like,
application far a
membership, making
donaticn, purchasing
branded advertisement

Interactive democracy

Party and politicians
deliberate on and campaign
for policy change together
with civic society; full
accountability. multi-sided
communication, measurable
policy-making success or
failure shared with society;
long term and focused
campaigning for specific
policies

goods, short term and 'ad
hoc' campaigns

Incremental Change

Secular Change

Transformational Change

Figure 5. E-government stages and models of technological change. Source: Author’s
conceptualisation, based on West (2005), Castells (2010b).

In addition, this thesis provides an analytical framework to conceptualise
the factors underlying the effectiveness of digital civic participation. In doing
so, it responds to recent scholarly calls for studies of “nodality or on how
people interact with themselves in relation to government, specifically between
elections” (Margetts & John, 2023, p. 979). It also offers analytical insight
into a comparably successful institutionalisation (Randma-Liiv, 2022b), and
contributes to an explanatory framework of e-participation — one capable of
clarifying “why and how failures occur” (Toots, 2019, p. 546).

Building on Kingdon’s concept of policy entrepreneurs, this thesis emphasises
civic entrepreneurs as a specific subtype operating mainly in the problem and
policy streams of the Multiple Streams Framework (MSF). Through instruments
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such as e-petitions, they frame issues, broker solutions, and generate public

legitimacy in agenda-setting.

The thesis clarifies the analytical lineage of the term civic entrepreneur,
linking it to the participatory ideals of earlier political scientists — from Dewey
and Arnstein to Lindblom and West — as well as to Kingdon’s typology. Civic
entrepreneurs, while part of the broader policy entrepreneur category, are
distinct in their normative focus on societal good and public value creation.

Grounded in the Latvian e-participation ecosystem, the study shows
how civic entrepreneurship represents policy entrepreneurship under digital
and networked governance conditions. Civic actors not only sustain problem
brokerage and policy coupling beyond electoral cycles but also actively foster
the creation and recognition of windows of opportunity, effectively enhancing
synergies among different types of entrepreneurial actors.

By situating civic entrepreneurship within Hall’s notion of social learning
and Castells’ network society, the thesis explains how participatory innovation
drives incremental yet systemic change — not disrupting institutions, but creating
a next-level civic participation ecosystem within them. Civic entrepreneurs thus
exemplify actor-driven processes that can yield innovative, third-order paradigm
change toward more inclusive governance.

This thesis comprises a collection of three scientific publications by
the author, along with one article currently under editorial review. Accordingly,
different sections of the study use distinct sets of key terms, each specific to its
field.

The thesis has two main objectives. Firstly, it seeks to identify the key
factors behind the unique effectiveness of the Latvian e-participation
ecosystem. This analysis includes a comparison with similar systems in other
countries, such as Estonia and Ukraine. Particular attention is given to the role
of civic entrepreneurs.

Secondly, the thesis aims to support knowledge building for both civic and
public sector actors. It promotes deliberate and inclusive policymaking through
digital means. This approach intends to help address a broad range of societal
challenges, as well as the dilemmas of civic engagement in policymaking.

The following research questions guide the analysis in order to achieve these
aims:

1. What factors enable the decisive role of civic entrepreneurs in e-partici-
pation, and does this lead to sustained effectiveness?

2. Do civic entrepreneurs, as key actors in e-participation, contribute
to mutually beneficial synergies between stakeholders and promote
the institutionalisation of e-participation?

The thesis begins with an introduction that examines the role of civic
and public participation in political and policymaking theories, as well as
the dilemmas and dynamics inherent in these participatory processes. Although
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Table 1. Conceptual structure of the thesis.

Analytical components Aims

Introduction Describe the research gaps, novelty of the thesis and
define the used terms; briefly describe the historical and
theoretical background of policymaking analysis

Outline of the thesis:
Publication I Explore how civic actors influence the justification of
legislation - ‘ratio legis’

Publication II Explore the ethical tensions and synergies emerging from
digital civic engagement in the network society

Publication III Explore how civic and political actors interact within
Latvia’s e-participation system

Publication IV Explore e-petition authors’ engagement in social
remittances via the ManaBalss.lv platform

Summarising discussion 1) Summarise the findings; 2) conceptualise the framework
of the entrepreneurial roles in e-participation

Conclusions Determine the general answers to the research questions,
as well as the specific contributions to ongoing academic
debates - namely, the institutionalisation of e-participation,
its deliberative character, the challenge of ensuring
meaningful civic participation in a network society, and
the development of an analytical framework for evaluating
the reasons of e-participation ecosystems’ effectiveness

not always expressed in identical terms, the research questions are embedded
across the publications, each with its own study-specific framing: legal reasoning
(Publications I and III), governance ethics (Publication II), and transnational
dynamics (Publication IV, currently under editorial review). These research
questions shape the overall structure of the thesis.

A dedicated chapter presents the methods, results, and discussions of
the individual publications. A summarising discussion then draws on these
findings to develop a conceptual framework for understanding the role of
civic entrepreneurs in digital participation, focusing on their efforts to address
broad societal challenges. The final chapter presents conclusions, including
a systematic list of the research gaps covered by the thesis and the provided
academic novelties.

Owing to both the comparatively understudied e-participation effectiveness
and the equally under-conceptualised role of entrepreneurial actors in e-partici-
pation, the publications on which this thesis is based are exploratory qualitative
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case studies employing an inductive approach. These studies aim to identify

patterns, meanings, relationships, and variables in e-participation that have not

yet been clearly recognised.

However, the summarising discussion in the thesis adopts an explanatory
case study approach to examine causal relationships between the actors and
the outputs of the e-participation process. While an inductive approach is ap-
plied to the analysis of the individual publications, a deductive approach is also
used to test the relevance of existing theoretical conceptualisations in explaining
both the output effectiveness of e-participation and the roles of its key actors.

The thesis is based on three original publications and one forthcoming arti-
cle approver for publication (Publication IV). These are discussed in the order in
which they appear in the thesis. The combined length of the published articles
is 274,704 characters (including spaces).

I.  Melkis, D., Luchenko, D.V. (2024). Civic Entrepreneurs and ‘Ratio Legis’
During Russia’s War in Ukraine: a Case Study of Digital Petitions in Latvia
and Ukraine. Theory and Practice of Jurisprudence, 1(25), 6-34. http://tlaw.
nlu.edu.ua/article/view/306839

II. Melkis, D. (2024). Solving Ethical Dilemmas in Governance Innovation:
A Case of Digital Civic Participation in Latvia. In Rouet, G., Raytcheva, S.,
Come, T. (Eds.), Ethics and Innovation in Public Administration.
Contributions to Public Administration and Public Policy (pp. 239-259).
Springer. https://link.springer.com/chapter/10.1007/978-3-031-67900-1_14

III. Melkis, D. (2024). Jurisprudential Perspective on Civic-Political Synergy in
Digital Participation in Latvia. Theory and Practice of Jurisprudence, 2(26),
125-146. http://tlaw.nlu.edu.ua/article/view/316801

IV. Melkis, D., & Melke, Z. (2026). E-petitions as sheltered channels for social
remittances: empowering civic entrepreneurs via ManaBalss.lv. Central
European Public Administration Review, Issue 2. [Approved for publication;
forthcoming].

The results of this thesis have been presented at the following scientific con-
ferences and seminars:

1. Melkis, D. (2025, September 23). Winning the Peace: A Jurisprudential
Perspective on Civic-Political Synergy in E-Participation and the Well-Being
of Law [Conference presentation]. IX Kharkiv International Legal Forum,
Kharkiv, Ukraine/Online.

2. Melkis, D. (2025, April 1). Legal Clinic of the Faculty of Law of the University
of Latvia [Conference presentation]. Scientific and Practical Seminar,
Yaroslav Mudryi National Law University & University of Latvia, Online.

3. Melkis, D., & Melke, Z. (2025, February 15). Civic initiatives as channels
of social remittances: A case of ManaBalss.lv [Conference presentation].
83rd International Scientific Conference of the University of Latvia, Riga,
Latvia.

14



4. Melkis, D. (2024, September 23-27). Civic entrepreneurs and “ratio legis”
during Russia’s war in Ukraine: A case study of digital petitions in Latvia
and Ukraine [Conference presentation]. Panel “Standards of Good
Administration: European Approaches and Implementation in Ukraine,”
VIII Kharkiv International Legal Forum, Kharkiv, Ukraine/Online.

5. Melkis, D. (2023, July 15-19). Sustainable online political campaigning and
synergy between civic and political entrepreneurs: The case of ManaBalss.lv
[Conference presentation]. Panel “Online Political Campaigning, Regulations
and the Financing of Electoral Ads,” 27th World Congress of Political
Science, Buenos Aires, Argentina.

The main limitation of this thesis lies in its focus on actor-centricity as
the primary explanatory factor for effective e-participation in Latvia, alongside
the balanced legislation governing e-participation. Although the study analyses
a range of civic e-petitions and their general trends — such as the independence
of output effectiveness from electoral cycles and the consistent quality control
of published e-petitions - it does not include a comprehensive quantitative anal-
ysis of e-petitions or the patterns they may reveal. Furthermore, the research
focuses specifically on the e-participation ecosystem in Latvia and the concep-
tualisation of actor-centricity it enables. Any potential transfer of these findings
to other countries would require additional, country-specific research. Finally,
the study does not address future developments in e-participation, including
the possible application of artificial intelligence, and within the broad spectrum
of e-participation, it concentrates solely on civic participation in parliamentary
agenda-setting.

Disclaimer: The author of this thesis was employed as the manager of
the platform MyVoice from 2018 to 2024. This professional relationship ended
in 2024. During the preparation of Publications III and IV and the writing of
the thesis, the author’s work focused exclusively on research.
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1. OUTLINE OF THE THESIS

This thesis investigates key components of the Latvian e-participation
ecosystem, focusing on the role of civic entrepreneurs. Drawing on four
publications across legal reasoning, governance ethics, and transnational social
remittances, it integrates these insights into a conceptual framework that maps
civic entrepreneurship within the Latvian e-participation.

1.1 Civic entrepreneurs and ‘ratio legis’

The Publication I, “Civic Entrepreneurs and TRatio Legis During
Russias War in Ukraine”, analyses how civic actors influence legislative
justification - ‘ratio legis - in Latvia and Ukraine. The study employs an
inductive approach, combining legal and comparative analysis with data from
the ManaBalss.Iv platform, a parliamentary commission’s response, and five
interviews with initiative authors, parliamentary chairs, and the former Latvian
President (2019-2023).

The study finds that 165 wartime-related initiatives were submitted to
ManaBalss.lv during the first two years of the war in Ukraine. Of these, 49 met
publication criteria, 10 reached the required signature threshold, and two
resulted in legal changes.

The analysis also revisits a 2019 initiative to remove the Soviet-era Victory
Monument, formerly protected under international agreements. Renewed
debate enabled legislative reform and a nationwide removal of Soviet symbols.
In Ukraine, efforts to legalise same-sex civil unions gained urgency during
wartime, illustrating how external crises reshape civic priorities and legal
discourse.

1.1.1 Legal and procedural foundations and output
effectiveness of civic entrepreneurship

Latvia’s e-participation reform emerged in 2011 during a crisis of political
legitimacy. In response to growing public dissatisfaction and a dissolved
parliament, a coalition of activists and professionals — led by the newly formed
NGO MyVoice - spearheaded the creation of the collective submissions
mechanism, later embedded in the Saeima’s Rules of Procedure (Saeima, 2006).

Ukraine followed in 2015, amending the Law “On Citizens' Appeals”
with Article 23-1 (Law of Ukraine, 1996) to allow electronic petitions. This
amendment aimed to enhance citizen-government communication through
digital channels.
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Latvia requires 10,000 signatures from citizens aged 16 or above - over
0.75% of the electorate —, while Ukraine mandates 25,000 signatures, just 0.059%
of its population, with no age limit.

Earlier Latvian e-participation tools failed due to limited visibility and
resources. ManaBalss.lv stands out for its consistency, public trust and legislative
influence, enabling civic and political entrepreneurs to drive agenda-setting
beyond election cycles (see Table 2).

Table 2. Citizens’ initiatives data, ManaBalss.lv. Source: ManaBalss.lv, 2024 data covers
1 Jan -7 Mar.

Year Submitted to | Published on Percentage, Implemented | Elections
the platform the platform | published from into law
the submitted

2011 215 25 12 1 Yes
2012 223 24 11 2 No
2013 168 15 9 2 No
2014 134 21 16 4 Yes
2015 166 38 23 1 No
2016 154 64 42 4 No
2017 152 70 46 6 No
2018 161 71 44 8 Yes
2019 195 61 31 3 No
2020 279 123 44 7 No
2021 360 115 32 13 No
2022 314 124 39 11 Yes
2023 344 173 50 11 No
2024 78 33 42 2 No
Total 2943 957 34 75

Ukraine’s open-access petition model sees high activity but inconsistent
results. Duplicate or vague initiatives dilute impact, even when signature
thresholds are met. Latvia’s structured system, by contrast, channels engagement
more effectively, making sustained civic influence feasible. The entrepreneurial
structure of Latvian e-participation - run by civic society and independent of
state funding - contributes significantly to its effectiveness.
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1.1.2 Civic entrepreneurs and the evolving ‘ratio legis’

In both countries, civic and political actors function as policy entrepreneurs,
exploiting institutional windows of opportunity to pursue legislative goals.
Civic entrepreneurs seek normative gains — such as expanded rights — while
political entrepreneurs aim for political capital. The boundaries between the two
often blur, with motivations on the politicians side overlapping with the civic
ones. In addition, both act as problem brokers, transforming the established
understanding of “conditions” into solvable issues through strategic framing.

A distinctive feature in Latvia is the carryover rule: collective submissions
not resolved in one parliamentary term are inherited by the next - something
no other bill enjoys unless passed in final reading. This legal continuity ensures
that civic proposals retain legitimacy beyond electoral cycles.

This structural privilege is one of the reasons why political entrepreneurs
publish their own civic initiatives — though few do, given platform costs for
political parties and business lobbies up to € 4,900 + VAT. Another civic
initiatives’ characteristic is reduction of partisan competition and forming
unlikely legislative coalitions. For example, the once-divisive issue of dismantling
the Victory Monument gained majority backing only after wartime shifts in
public sentiment and civic mobilisation. In addition, interviewees confirm that
collective submissions help build consensus when party-based channels stall,
allowing broader alignment around shared concerns.

1.1.3 Findings: Entrepreneurial actors as drivers of
e-participation quality and effectiveness

The study identifies two models of civic entrepreneurship in Latvia. One
advances legislative change by broadening the ‘ratio legis. The other works to
maintain contested issues within the ‘status quo. Both approaches align with
civic entrepreneurship principles and employ shared legal instruments and
platforms. Reform-oriented entrepreneurs reframe entrenched challenges —
such as historical memory and language policy - as legislative opportunities.
While these issues carry vastly different meanings across segments of society,
civic e-petitions addressing them offer a clear and easily measurable indication
of popular support, thereby enabling parliamentary politicians to engage in
feasibly constructive cross-partisan decision-making.

The Ukrainian case of the e-petition for same-sex civil unions similarly
demonstrates civic entrepreneurship, albeit with significant procedural
differences. Twenty-three related petitions were submitted across official portals
in 2022-2023; three reached the signature threshold - two in favour, one against.
The President responded by noting that constitutional reform was required, but
impossible during martial law — deferring resolution until peacetime.
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Ukraine’s petition system, which allows multiple initiatives on the same
topic, leads to issue fragmentation and diluted support. This also affects other
areas — from voluntary military discharge requests of female soldiers to nuclear
capability debates — where support is scattered across similar but uncoordinated
petitions.

Despite procedural differences, these activities reflect entrepreneurial
civic engagement. Latvias experience suggests reforms for Ukraine, such as:
1) concentrating national-level initiatives in Parliament; 2) applying pre-
publication quality screening; and 3) increasing the support threshold to more
representative number of signatures without a time limit.

1.2 Solving ethical dilemmas in governance innovation

Publication II, “Solving Ethical Dilemmas in Governance Innovation:
A Case of Digital Civic Participation in Latvia, examines ethical tensions
emerging from digital civic engagement in the network society. As governance
becomes more digitised, new challenges arise for democratic systems and civic
actors alike.

Conventional participatory methods are often seen as outdated, while
digital alternatives are criticised for limited depth and low deliberative quality
(Nabatchi & Leighninger, 2015). Civic voices are routinely marginalised in
informational politics — kept “in the back seat” (Castells, 2010b, p. 416) - which
contributes to public disillusionment. Although mobilisation surges during
crises, its momentum tends to fade quickly (Khutkyy, 2019), further eroding
confidence in participation.

The study examines Latvias approach, focusing on the development
of the NGO MyVoice from 2010 and the institutionalisation of collective
submissions in 2012. By the time of writing, citizen-led initiatives had
contributed to 76 legislative changes, including a constitutional amendment,
positioning Latvia as a compelling case of sustained civic engagement.

Drawing on data from ManaBalss.lv, legislative sources, and six interviews,
the research identifies structural enablers of effective digital participation. It
highlights cross-sector collaboration, underpinned by civic entrepreneurship,
and employs Helen Nissenbaum’s (1998; 2010) theory of contextual integrity
together with Manuel Castells’ concept of the network society to analyse
the ethical and institutional dimensions of digital governance.

1.2.1 Contextual integrity of e-participation — meeting value
expectations

While deepfakes dominate current ethical debates, one of the most
persistent dilemmas in digital governance remains data privacy - the original

19



concern underpinning Nissenbaum’s theory of contextual integrity. Though first
developed in the context of privacy, the theory also provides a valuable lens
for examining broader ethical questions within the network society, such as
the legitimacy and effectiveness of digital civic participation.

As Nissenbaum notes, “contexts in which activities are grounded shape
expectations that, when unmet, cause anxiety, fright, and resistance” (2011,
p- 38). Both policymakers and citizens may become wary of new participatory
technologies when expectations — such as trust, transparency, or tangible policy
outcomes — are not met.

Such expectations are diverse and actor-specific. For some, protecting
personal data is paramount; for others, meaningful engagement and policy
responsiveness take precedence. Elizabeth S. Anderson (1995, p. 127) refers
to these as “contextual standards of excellence” - values that may transcend
immediate outcomes but still satisfy deeper ethical or civic aspirations.

While much research focuses on input-side issues like data protection and
digital inclusion (Pakhnenko & Kuan, 2023), the real-life outcomes of digital
participation are often neglected. Scholars such as Castells (2010b), Tina
Nabatchi and Matt Leighninger (2015) argue that civic input remains peripheral
or fails to generate sustained change, particularly when mobilisation is event-
driven and short-lived (Khutkyy, 2019).

Latvias experience offers a potential solution. Between 2010 and 2012,
sustained civic lobbying led to the institutionalisation of collective submissions
in the Rules of Procedure of the Saeima. Although initially met with scepticism,
the initiative has matured into a robust model for digital participation. NGO
MyVoice, which developed the ManaBalss.lv platform, established rigorous
publication criteria requiring expert pre-evaluation before proposals are opened
for public support.

Since the platform’s launch, over 3,000 initiatives have been submitted,
with roughly 1,000 published - an approval rate of just under one-third. Expert
input, including ‘pro bono’ legal consultations - valued at around € 40,000 in
just one academic year of 2019/2020 - ensures only well-developed proposals
reach the public. This has helped build a wide ecosystem of trust among civic
society, legal professionals, and public officials.

Unlike many platforms that experience surges in use around crises or
elections, ManaBalss.lv has enabled consistent participation. Of the proposals
that reached a parliamentary decision, approximately 60% have resulted in
legislative changes. Notably, about one-third of the adopted initiatives were
taken up proactively by policymakers — before they reached the formal signature
threshold - highlighting the platform’s credibility and influence.

By addressing both the input and output sides of participation, Latvia’s
model demonstrates how civic entrepreneurship and institutional design can
help meet diverse stakeholder expectations - turning e-participation from
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a reactive tool into a sustainable democratic practice where value expectations
of the stakeholders are met.

1.2.2 Findings: civic entrepreneurs in e-participation foster
mutual standards of excellence

The consistent integration of civic proposals into the parliamentary legislation
illustrates that collective submissions in Latvia represent a stable, trusted, and
well-functioning e-participation system. One-third of initiatives that ultimately
succeeded were taken up by policymakers before reaching the 10,000-signature
threshold required for formal submission to the Saeima.

This proactive engagement supports the view of a broader ecosystem of trust.
Importantly, politicians and officials did not act indiscriminately but responded
selectively to initiatives, often in alignment with institutional priorities.
A notable example occurred in 2018, when the National Health Service adopted
an initiative promoting public funding for melanoma treatment. However, due
to legal limitations that the agency could not address independently, further
parliamentary action was required. In response, a patients NGO reinitiated
the proposal in 2019, gathered public support swiftly, and successfully secured
legislative approval through targeted civic advocacy and media coverage.

In summary, Publication II shows that digital civic initiatives in Latvia —
embodied in the mechanism of collective submissions — have evolved into
a durable and reliable instrument for citizen engagement in law-making. These
initiatives offer reassurance to stakeholders with differing values and institutional
roles, including civic society actors, elected representatives, and public officials.
Their sustained effectiveness and responsiveness distinguish them from episodic
participation trends, reinforcing their role as a meaningful and continuous
channel for civic input into the legislative process.

1.3 Jurisprudential perspective on entrepreneurial synergies
in the Latvian e-participation

Publication III, “Jurisprudential Perspective on Civic-Political Synergy in
Digital Participation in Latvia’, is a cross-disciplinary political science study
employing analytical and sociological jurisprudence to explore the interaction
between civic and political actors in Latvias highly effective e-participation
system. Up to the date of publication, with 78 citizen-initiated legislative changes
over 13 years - many occurring outside electoral cycles — Latvia presents
a globally significant example of civic influence on law-making.

Centred on the ManaBalss.Iv platform since 2011, the collective submissions
mechanism exemplifies how legal frameworks can support collaboration
across democratic stakeholders. Initially aimed at strengthening civic society,
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ManaBalss.Ilv has also been adopted by political parties for campaigning
purposes. To prevent misuse, a publication fee and disclaimers were introduced
in 2018.

The research draws on Castells’ theory of the network society (2010a),
Wrights concept of the normalised digital revolution (2011), and Keane’s concept
of monitory democracy (2009). It incorporates the concept of institutional
facts from analytical jurisprudence and applies sociological jurisprudence to
assess how actors engage with Latvia’s legal structure. Findings are based on
nine interviews with politicians and long-standing observers of ManaBalss.lv,
supported by platform data spanning 2011 to 2023.

1.3.1 Regulation of e-participation as an institutional fact
and contextual analysis of stakeholder engagement within
the normative framework

Among countries with legislated e-participation mechanisms, Latvia stands
out for the measurable effectiveness of its civic initiative system. Since 2011,
the introduction of collective submissions has led to 78 national-level legislative
changes, including a constitutional amendment initiated online. Developed
by civic entrepreneurs, the ManaBalsslv platform has integrated digital
participation into political life between election cycles, offering strategic value
to political actors seeking legitimacy.

This study argues that Latvia’s long-term e-participation success stems from
civic entrepreneurship, which fosters collaboration with political entrepreneurs
and sustains online political engagement. Analysing this synergy through
analytical and sociological jurisprudence reveals the system’s institutional
resilience and normative clarity.

While initially met with scepticism from sections of political elite,
ManaBalss.lv gained traction through strong public trust in e-signatures —
facilitated by partnerships with major banks and the social network Draugiem.lv -
and by sustained legislative advocacy. These efforts led to the 2012 amendment
of the Saeima’s Rules of Procedure (Saeima, 2012), establishing a balanced legal
framework in which civic society holds a central role.

Methodologically, the study draws on analytical jurisprudence (Chiassoni,
2022) to define legal structures and on sociological jurisprudence (Tamanaha,
2019) to examine their cultural relevance. The juristic values of fairness,
effectiveness, and predictability — outlined by Gustav Radbruch and expanded
by Roger Cotterrell (2018) - serve as benchmarks for assessing Latvia’s model
and addressing broader concerns, such as the participatory gap identified by
Castells (2010Db).

Analytical jurisprudence enables interpretation of law as an institutional
fact (MacCormick, 1986, 1973), bringing coherence to diverse actor roles and
motivations. Sociological jurisprudence complements this by illuminating how
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legal systems shape actor relationships. Even without universal public consensus,
political respondents acknowledge the e-participation system’s significance since
2012.

Though the Latvian case differs from that addressed by Roscoe Pound
over a century ago, it reflects his principle that legal reform must include civic
input. As Pound wrote, “laymen know full well that they may make laws” (1907,
p. 12) - a sentiment now embodied in Latvia’s model, especially among minority
and non-parliamentary political actors who rely on civic initiatives as a channel
of influence.

1.3.2 Monitory democracy as an institutional legal fact in
the Latvian e-participation

Early enthusiasm for digital technologies as democratising tools (Rheingold,
1993) was later tempered by doubts about their real-world impact (Margolis &
Resnick, 2000). In response, Scott Wright (2011) proposed the concept of
the normalised digital revolution, challenging narrow definitions of revolution
and highlighting transformative change occurring within existing institutions.
Drawing on the theory of punctuated evolution (Hay, 2001, 2002), he argued
that democratic systems can undergo gradual, significant reform without
structural collapse.

This framework offers insight into innovations like ManaBalss.lv, seen by
civic entrepreneurs and public officials as a reformative but system-integrated
platform. Rather than replacing institutions, it enhances their responsiveness
and legitimacy. Politicians have come to view the platform as both disruptive
and compatible with representative democracy.

Analysing ManaBalss.Iv through the lens of punctuated evolution challenges
the notion that network society marginalises public input in political decision-
making (Castells, 2010b). It also bridges the agency-structure divide by showing
how institutional reform can occur without dismantling core political functions.

Publication III further applies the idea of monitory democracy (Keane, 2009),
in which democratic systems evolve incrementally. Traditional mechanisms such
as elections and party competition are retained, while citizen oversight expands,
shaping new institutional norms and legal understandings.

Following the introduction of a fee threshold in 2018 for party-linked
submissions on ManaBalss.lv, 37 contracts were signed with party members
clarifying that initiatives were personal, not campaign-driven. Six paid
submissions were later published with disclaimers. Publication III examines three
of these, along with one earlier initiative promoted by the New Conservative
Party during its 2018-2022 coalition tenure.

Giliberto Capano and Maria T. Galanti (2021) describe policy entrepreneurs
as actors who frame problems, form coalitions, and attract attention to enact
change. Findings from interviews and platform data confirm that Latvian
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politicians have used civic initiatives in this entrepreneurial way, aligning with
Kingdon’s (2014) model of problem-solution matching.

Civic and political entrepreneurs often collaborated to define problems and
pursue legislative solutions. Civic initiatives, typically less compromised than
traditional proposals, allowed for clearer agendas and cross-party alliances.

Public support is essential factor. One interviewee remarked that without
ManaBalss.lv, their proposal would have remained marginalised and no change
would have occurred. Demonstrable public backing persuaded reluctant MPs,
whether motivated by reputational gains or avoiding electoral losses. One
politician linked a rival’s defeat in 2022 to inaction on gambling reform.

Publication III demonstrates how civic lobbying helped overcome coalition
constraints, particularly in political minority settings, and proved effective in
tackling sensitive issues such as property tax and gambling. Trust was also
a factor: the NGO running the platform ManaBalss.Iv with a track record of
impartiality was viewed as more credible than state institutions. Hence, civic
society platforms like ManaBalss.Iv are perceived as better placed to mobilise
public support.

1.3.3 Findings: a coherent legal framework supports an
effective e-participation ecosystem with stakeholder synergy

The analysis identifies a strategic synergy between key actors in Latvia’s
digital participation system — namely the NGO managing ManaBalss.lv and
various political figures. These are framed as civic and political entrepreneurs,
respectively, operating within a shared policy entrepreneurship dynamic.

A key finding is that civic-led campaigns remain active beyond election
cycles, maintaining relevance by addressing ongoing societal concerns. This
durability strengthens political capital while reinforcing the importance of civic
initiative within the broader ecosystem.

Using analytical and sociological jurisprudence, the study reveals that such
synergy is essential for a coherent and effective legal structure supporting digital
participation. Political actors themselves affirm the system’s reliance on civic
entrepreneurship, thereby validating its central role.

Viewing Latvias framework as an institutional legal fact highlights
the jurisprudential health (Hart, 1976, p. 112; Cotterrell, 2018, p. 217) of its
e-participation model - offering insights relevant not only to Latvia but to
digital governance across networked democracies.
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1.4 E-participation as a sheltered channel for social
remittances

Publication IV, “E-petitions as Sheltered Channels for Social Remittances:
Empowering Civic Entrepreneurs via ManaBalss.lv”, explores whether civic
actors — e-petition authors - 1) engage in social remittances via the ManaBalss.lv
platform, 2) view it as shielding their initiatives from external interference, and
3) act as civic entrepreneurs.

While financial remittances are well-documented, social remittances -
the transmission of ideas, norms, behaviours, and social capital - remain
difficult to trace due to their intangible and context-specific nature (Levitt, 1998;
McKenzie & Sasin, 2007; Vari-Lavoisier, 2020). Scholars emphasise the need
to understand how such ideas circulate, when they translate into behavioural
change, and how transnational ties evolve (Levitt & Lamba-Nieves, 2011;
Boccagni & Decimo, 2013).

This study makes four key contributions. First, it presents a measurable
case of digital social remittances shaping legislation via civic-led agenda-setting.
Second, it identifies structural enablers within Latvia’s e-participation model -
balanced legal frameworks, a neutral NGO-run platform, and auxiliary civic
support services.

Third, aligning with Peggy Levitts emphasis on the messenger (2023),
the research confirms that e-petition effectiveness depends on the initiative and
credibility of civic entrepreneurs. Fourth, the findings approve the notion that
not only migrants influence transnational change (Boccagni, 2012), showing how
non-migrants also contribute meaningfully to legislative outcomes, motivated
by transnational dynamics. This illustrates that, under the right institutional
conditions, civic actors in network society are not consigned to the “back seat”
(Castells, 2010b), but play an active role in political decision-making processes.

The research uses deductive analysis, guided by pre-established theoretical
categories. Castells’ network society (2010a) frames the broader context,
supplemented by migration-specific concept of transnational dynamics (Levitt &
Glick Schiller, 2004).

Empirical material includes survey responses from 294 initiative authors,
seven in-depth interviews, and internal data from MyVoice. While based on
participant accounts, the analysis introduces key theoretical concepts during
interviews and invites respondent reflection.

1.4.1 Civic entrepreneurs and transnational dynamics in

e-participation: leveraging a sheltered channel

Transnational dynamics involve not only migrants but also non-migrants
embedded in global networks of social organisation and practice. This view
challenges the assumption that nation-states and societies are synonymous
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(Levitt & Glick Schiller, 2004). Individuals often lead dual lives, engaging both
locally and across borders.

This aligns with Castells’ network society, where digital networks reshape
social life beyond national boundaries (Castells, 2010a). Such networks facilitate
the exchange of social remittances — norms, values, and practices transmitted
across borders (Levitt & Glick Schiller, 2004; Levitt, 1998).

Effective transmission of these remittances depends on strategic use of
institutional channels. Levitt (2016) distinguishes between sheltered and informal
pathways, noting that only the former offer protection from interference and
ensure message consistency. These formal channels appeal to entrepreneurial
actors who seek, adapt, and reframe ideas for their home contexts (Levitt, 1998).

This mirrors the behaviour of civic entrepreneurs - those who broker
solutions, build support, and time their interventions strategically (Leadbeater &
Goss, 1999). ManaBalss.lv exemplifies a sheltered channel for civic-driven
legislative engagement, rooted in both domestic needs and transnational
experience.

Survey data from 294 initiative authors show that 37% report long-
term migration experience (United Nations, 2016), and about a quarter cite
transnational influence. “Entrepreneurial spirit” was commonly cited, while
only 15% chose “sacrificing for the idea” — suggesting strategic entrepreneurship
rather than activism.

Interviews reinforced these insights. Respondents described ManaBalss.lv as
a sheltered channel due to its neutrality, strict quality criteria, and high success
rate — 78 laws changed in 13 years. The NGO MyVoice ensures expert input and
legal review before publication.

Participants cited resource constraints as motivating strategic lobbying
through working groups and targeted outreach. E.g., PET deposit initiative
succeeded via coalition-building; another, focused on free hygiene products
in schools, aimes to scale to the EU level - showcasing the evolving, multi-
directional nature of social remittances.

While not all participants initially recognised their work as social remittance,
all of them, when prompted, traced their motivations to experiences abroad.
One respondent, despite rejecting the label “entrepreneur” on ideological
grounds, still used framing, strategic timing, and compromise — hallmarks of
civic entrepreneurship.

1.4.2 Findings: civic entrepreneurs as agents of social
remittances through a sheltered channel of e-participation

This study contributes to political science and migration studies by showing
how social remittances via ManaBalss.lv lead to concrete legislative outcomes.
These include citizen-led innovations in environmental policy, gender equality,
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labour inclusion, and LGBTQ+ rights — reflected in 78 legal changes in Latvia
since 2011.

Contrary to Castells’ (2010b) claim that civic actors take a “back seat”
in network politics, Latvias institutionalised e-participation demonstrates
otherwise. Collective submissions act as a sheltered, civic society-led policy
agenda-setting tool.

Identifying impact and transmission pathways remains a challenge in
remittance research (Vari-Lavoisier, 2020). This study addresses it by examining
a sheltered channel, recognisable actors, and traceable policy outcomes. Survey
and interview data support the first two research questions: ManaBalss.lv
enables social remittances and is preferred for its effectiveness and protection
from interference. The platform ensures that initiatives with 10,000 signatures
reach mandatory deliberation in the parliament.

Among 294 respondents, “entrepreneurial” was the most cited trait, followed
by rationality and persistence — aligning with civic entrepreneurship. Interviews
confirmed that many authors, especially from NGOs, act with entrepreneurial
intent, supporting the third research question.

1.5 Summarising discussion. Conceptual framework of
the entrepreneurial roles in e-participation — FERE

This subchapter summarises the main findings of the four publications and
interprets them through the theoretical lenses of the Multiple Streams Framework
(MSF), policy paradigms, and the network society. The analysis shows that
civic entrepreneurs, as a subtype of policy entrepreneurs, operate mainly in
the problem and policy streams, shaping issue recognition, policy framing, and
public legitimacy beyond electoral cycles. They also actively foster the creation
and recognition of windows of opportunity, adding agency to Kingdon’s model
and illustrating how opportunity structures can be co-produced by civic and
institutional actors.

Interpreted through Hall's framework of policy paradigms, the Latvian
case exemplifies a third-order change in governance, where civic participation
becomes institutionalised through social learning and collaboration. Viewed
through Castells’ network society, it demonstrates how digital networks enable
horizontal, trust-based cooperation that sustains participatory governance.

Together, these findings integrate entrepreneurial agency, institutional
learning, and digital networking into a unified conceptual framework, bridging
classical policymaking theory with contemporary understandings of digital and
participatory governance.

As this subchapter summarises findings across law, governance, ethics,
migration studies, and transnational dynamics, the disciplinary breadth and
theoretical diversity of the publications underpin the proposed conceptual
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framework of entrepreneurial roles in e-participation. Kingdon’s Multiple
Streams Framework (MSF) proves particularly relevant to the cases analysed in
this thesis, offering essential insight into the complex actor roles and pathways
involved (Fig. 6).
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Figure 6. Pathways between the entrepreneurial actors in the e-participation
streams. Source: Author’s conceptualisation, based on Kingdon (2014), Knaggdrd (2015),
and Hall (1993).

Entrepreneurial roles in e-participation span policymaking streams, with
outcomes shaped by both who is involved and how they function. A politician,
journalist, or scientist might support a petition’s framing - like plastic pollution -
while opposing its solution or staying neutral, prompting civic actors to build
varied alliances in different MSF streams within the same window of opportunity.

These alliances hinge on actors’ motivation and capacity to broker
problems, deliberate policies, or lobby solutions. Policymaking does not occur
automatically; failure to secure coordinated action across streams often results
in rejection or inaction. Such examples from ManaBalss.lv range from tax
exemptions and fur farming ban to monument removals and diabetes care —
demonstrating the practical stakes of alignment.
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E-participation may trigger policymaking windows through three patterns
(Fig. 6): as the petition author’s original idea; in response to major events; or as
dormant proposals later activated by exogenous shifts. Publication I illustrates
the third case, where international agreements protecting Soviet-era monuments
only became challengeable following Russia’s invasion of Ukraine.

This thesis proposes a conceptual framework of entrepreneurial roles in
e-participation — the FERE. It is a role-based mapping of policymaking streams
and orders of policy change in e-participation. Kingdon’s Multiple Streams
Framework (MSF) aids in analysing actor roles and pathways in complex cases,
offering a technical and causal grasp of policymaking.

MSF is used in FERE to identify who acts, in which MSF stream, in what
type of window of opportunity, and to what effect in successful e-participation.
Complementing this, Hall's policy paradigms reveal how actor roles evolve

through first-, second-, and third-order policy changes (Fig. 4).

Table 3. The initial (2011/2012) third-order policy change in Latvia promoted by
entrepreneurial actors in policy-making streams. Source: Author’s conceptualisation,
based on Hall (1993), Kingdon (2014), Knaggdrd (2015).

1. In what Problem/ Crisis Policy/Social | Politics/ Hierarchy of | New politics/
context learning goals 2.0 New MSF loops
2. Who Problem brokering | Policy Political Empowered
does what | by entrepreneurial deliberation by | entrepreneurs strive | by the initial
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In particular, third-order change involves governance innovation via social
learning and goal-setting — shifting policymaking from a rigid, exclusionary
model to a more participatory one. Social learning refers to the process by which
individuals and institutions acquire knowledge and skills through interaction
with other actors from different institutional and broadly defined cultural
backgrounds. According to MyVoice’s 13-year experience, stream coupling in
this “New politics” (Table 3) becomes less dependent on disruptive events.

Accordingly, the second component of FERE classifies policymaking
contexts, roles, and outcomes when actor pathways are functional. Third-
order change aligns with West’s interactive democracy (Fig. 6) and represents
the “Partnership” level on Arnsteins ladder of participation (Fig. 1), marking
true citizen power.

The initial governance innovation and third-order policy change - legislation
on collective submissions (Saeima, 2006) — initiated the institutionalisation of
e-participation in Latvia. The ManaBalss.Iv platform and its supporting NGO
have since been central to building an ecosystem of trust, examined through
multiple theoretical lenses in this thesis.

FERE highlights how policymaking outcomes (“3. With what outcomes’,
Table 3) depend on the entrepreneurial roles actors perform (“2. Who
does what”, Table 3) across policy streams (Fig. 6). Without consistent civic
entrepreneurship, third-order change does not occur.

Publications I and III identify missed opportunities in Ukraine and Estonia,
where civic entrepreneurs initially led reforms - e.g., the Centre for Innovations
Development and “Reanimation Package of Reforms” in Ukraine, and “Charter
12”7 in Estonia. Yet, their roles waned, and both countries reverted from “citizen
as a partner” to “citizen as a user” (Publication III), never reaching citizen power
on Arnstein’s ladder (Fig. 1).
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CONCLUSIONS

The Publications of this thesis analyse the role of civic entrepreneurs in
effective e-participation and highlight the importance of balanced legislation
to support engagement and actor synergies. In Latvia, technology-neutral
legislation defines petition requirements without obliging parliament to
provide technical or administrative means. However, it mandates parliamentary
responsibility and a deliberative process to ensure either adoption or reasoned
rejection of proposals.

At each stage of review - whether in parliamentary commissions or
government working groups - petition authors or their representatives are
actively involved. Media attention further reinforces political and administrative
responsiveness.

The legislation presumes partnership between actors, relying on significant
civic society input. Over 14 years, the NGO MyVoice has received no public
funding for ManaBalss.lv, instead relying on user micro-donations, European
Commission projects, and targeted corporate support.

Publications I-IV offer robust, interdisciplinary evidence. The Latvian case
fills a gap in e-participation research (Randma-Liiv, 2022a), showing sustained,
institutionalised collaboration between citizens and parliament. Publications
II and III examine how multi-stakeholder synergies support varied value
outcomes - civic, institutional, or political.

The thesis presents Latvia as a functioning deliberative e-participation
ecosystem — a rare example (Nabatchi & Leighninger, 2015). Specific cases and
the overall system align with Neil MacCormick’s (1986, 1973) institutional fact,
and meet the criteria of institutionalisation as “integration into organisational
processes... reaching a state of unquestioned repetition” (Randma-Liiv, 2022b,
p. 331).

A central contribution of the thesis is to identify and address several
research gaps that persist in the study of e-participation.

Output effectiveness of e-participation

Much of the existing literature has focused on inputs (participation design,
accessibility, accountability) or procedural aspects of e-participation, while
outputs — demonstrable legislative change — have often been neglected, deemed
marginal, or even dismissed as failures (Nabatchi & Leighninger, 2015; Toots,
2019; Randma-Liiv & Lember, 2022). This thesis directly addresses this gap
by measuring and analysing the legislative outcomes of collective submissions
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in Latvia, demonstrating 81 citizen-initiated legal changes, including
a constitutional amendment.

Entrepreneurial agency in e-participation

The role of civic actors as entrepreneurs has been undertheorised, often
overshadowed by focus on bureaucratic ethos or party dynamics. This thesis
fills that gap by conceptualising and empirically demonstrating how civic
entrepreneurs broker problems, mobilise support, and engage strategically with
political and administrative actors to achieve sustained influence.

Jurisprudential perspective on e-participation

The interaction between law, legal reasoning, and civic agency has rarely
been systematically studied. By applying both analytical and sociological
jurisprudence, the thesis expands the research field and demonstrates how
Latvia’s e-participation has become an institutional legal fact - integrated into
the functioning of democratic institutions with normative legitimacy and
cultural relevance.

Ethics and trust in digital participation

Existing research has often overlooked the ethical dilemmas of e-participation
and how they affect long-term sustainability. Through the use of Nissenbaum’s
theory of contextual integrity, the thesis addresses this gap by analysing how
civic entrepreneurs establish trust, ensure data integrity, and align stakeholder
value expectations in Latvia’s participatory ecosystem.

Transnational and network society dynamics

Scholarship on e-participation has paid little attention to how social
remittances and transnational networks shape digital civic engagement.
Publication IV demonstrates how civic entrepreneurs adapt ideas acquired
abroad and transmit them via the sheltered channel of ManaBalss.lv, thus
broadening the explanatory framework of e-participation and situating Latvia
firmly within Castells’ network society.

Alongside the addressed research gaps, the thesis makes several academic
novel contributions.

Systemic synthesis of actor-centric and structural approaches

The thesis demonstrates that effective e-participation is not simply
a matter of digital infrastructure or legislative codification. Its novelty lies in
conceptualising and proving that two structural conditions - (a) the agency
of civic entrepreneurs and (b) a balanced legislative framework - are both
indispensable for sustained effectiveness.
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While Publications I-IV explore specific aspects of civic entrepreneurship,
ethics, jurisprudence, and transnational dynamics, the thesis advances their
findings into a systemic explanatory synthesis. This novelty lies in bridging
actor-centric evidence with structural conditions to explain sustained output
effectiveness — a dimension long missing from the literature.

FERE framework of entrepreneurial roles

The thesis proposes a new conceptual framework of entrepreneurial roles
in e-participation — the Framework of Entrepreneurial Roles in E-participation
(FERE). By integrating insights from policy entrepreneurship, civic
entrepreneurship, Multiple Streams Framework, policy paradigms, and studies
of institutional change, the framework provides a transferable analytical tool for
future research on digital participation systems.

Empirical counter-evidence to Castells’ dilemma

Castells’ claim that civic actors are consigned to the “back seat” of
informational politics is challenged by the Latvian case. The novelty here is to
show, through sustained empirical analysis, that network society dynamics can
empower rather than marginalise civic actors, particularly when channelled
through structured institutional mechanisms.

Integration of jurisprudential analysis into e-participation
research

Another novelty is the application of analytical and sociological
jurisprudence to the study of e-participation. By treating Latvias model as
an institutional legal fact, the thesis expands the interdisciplinary horizons of
e-democracy scholarship and offers a jurisprudentially grounded framework for
evaluating the legitimacy and durability of participatory systems.
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Promocijas darbu “Pilsoniskie uznéméji digitalaja lidzdaliba sabiedribas
problému risinasanai: organizacijas ManaBalss gadijuma izpéte” veido publika-
ciju kopa par Latvijai iezimigo pilsoniskas lidzdalibas platformu ManaBalss.lv un
pilsonisko uznéméju ka centralo aktoru nozimi efektiva digitalaja lidzdaliba. Ar
pilsonu panaktiem 78 likumu grozijumiem kops 2011. gada, ieskaitot Satversmi,
Latvija izcelas ar $ada veida lidzdalibas efektivitati pasaules méroga. Pétijuma
priek$meta - pilsonisko uznéméju - starpdisciplinaras dabas dé] publikaciju
kopa ietver politikas zinatni, jurisprudenci, sociologiju un étiku, balstoties tikla
sabiedribas un vairaku plasmu ietvara teorétiskajos konceptos. Darba rezultati
apstiprina pilsonisko uznémeéju bitisko lomu efektiva digitalaja lidzdaliba un
lidzsvarotas likumdosanas svarigumu $adas lidzdalibas iespé&josana.
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IEVADS

Péc ceturtdalgadsimtu ilgiem digitalas pilsoniskas lidzdalibas pétjjumiem,
sakot ar Stivena Kolemana (1999, 2004) darbiem, e-lidzdaliba joprojam ir
jauna parvaldibas un ricibpolitikas veido$anas forma ar ierobezotu ieskatu tas
efektivitaté un taja iesaistito pusu lomas. Lai gan ar uzsvaru un terminologijas
atskiribam, valda vienpratiba par juridiskajiem, procesu un iznakumu (output)
kritérijiem ka galvenajam e-lidzdalibas un e-demokratijas vispar novértésanas
mérauklam (Kneuer, 2016; Choi & Song, 2020; Gupta & Das, 2022). Tomér
e-lidzdalibas praktiskos rezultatus - tas efektivitati un efektivumu - biezi vien ir
gruti konstatét (Nabatchi & Leighninger, 2015), $adu rezultatu lielakoties trikst
(Randma-Liiv & Lember, 2022), vai arl pétnieki tos uzskata par neveiksmém
(Toots, 2019), pat citadi slavenos e-demokratijas veiksmes stastos.

Uznémigu aktoru loma e-lidzdaliba un to mijiedarbiba ar iesaknojusos
“Veberisko birokratijas étosu” teorétiski ir nepietiekami izstradata (Randma-
Liiv, 2022b, 334. lpp.). Konceptuali $adu aktoru loma tikla sabiedribas (network
society) varas dinamika ir marginalizéta (Castells, 2010b).

Si disertacija piedava Latvijas digitalas pilsoniskas lidzdalibas gadijumu ka
pretpieméru. Sai gadijuma 14 gadu garuma ir redzamas noturigas pilsoniskas
sabiedribas vaditas likumdo$anas parmainas, ieziméjot pilsonisko sabiedribu
ka centralo iespé&joso aktoru $aja ekosistéma. Kop$ 2011. gada ar ManaBalss.lv
starpniecibu ir panaktas 78 likumdo$anas izmainas, tostarp Satversmes grozi-
jums - unikals piemérs pasaulé, kad pilsoni ar digitaliem rikiem mainijusi savu
konstitaciju.

Seit tikla sabiedriba nav ierobezojoss, bet gan iespéjojoss apstaklis.
Disertacija apliko sistémiskos faktorus, kas veicina $o efektivitati saskana ar
Marjannes Knoieres (Kneuer, 2016) e-demokratijas kritérijiem un identificé
e-lidzdalibas sinergiju starp pilsoniskajiem, politiskajiem un administrativajiem
aktoriem. So dinamiku iespéjo divi apvienoti faktori.

Pirmais faktors ir skaidri definéts likumdog$anas ietvars pilsoniskajai lidzda-
libai parlamentaras darba kartibas veido$ana, kas nosaka precizu atbildibu sa-
daljjumu visam iesaistitajam pusém. Tas ir prasigs pilsoniskajai sabiedribai, tacu
nodrosina parlamentam spécigu, mérktiecigu mandatu - aktivizéjamu tikai tad,
kad sasniegti pilsoniskie sliek$ni. Otrs faktors jau $aja lidzsvarotaja ietvara ir tas,
ka pilsoniska sabiedriba - nevis valsts — uznemas izskirigo lomu e-lidzdaliba.

Sis gadijuma pétijums reagé uz Manuela Kastelsa (Castells, 2010b) bazam
par pilsoniskas sabiedribas marginalizaciju tiklveida parvaldiba. Pétjjums pie-
dava praktisku, pieradijumos balstitu ieskatu pilsonisko uznéméju ikdienas
darbiba - arpus vélésanu cikliem un bez atkaribas no dargas agitacijas vai



mobilizacijas. Sis devums ir ipasi nozimigs, lai risinatu gan pastavigo pieradi-
jumu trakumu izpratné par pilsoniskas sabiedribas un valdibas dinamikam gan
parvaldiba kopuma (Margetts & John, 2023), gan digitalaja lidzdaliba konkréti
(Khutkyy, 2019).

Sis disertacijas temata norobezojums digitalo pilsonisko lidzdalibu jeb
e-lidzdalibu attiecina tikai uz likumdo$anas un parlamentara darba kartibas
veido$anu. Attiecigi galvenie lietotie termini ir definéti §adi:

— Digitala jeb e-lidzdaliba attiecas uz sabiedribas iesaisti digitalas demo-
kratijas vidé, kur pilsoni pauz savas bazas, vajadzibas, intereses un
vértibas, lai ietekmétu parlamenta likumdo$anu.

— Ricibpolitikas uznéméji ir individi, kas iegulda resursus savu prieksli-
kumu aizstavé$ana vai konkrétu problému risinasana, spéléjot butisku
lomu jetekmigo pu$u uzmanibas piesaisté un risinajumu sasaisté ar
politiskajam problémam.

— Pilsoniskais uznéméjs ir individs vai organizacija, kas izmanto iespé&jas
ietekmet ricibpolitikas rezultatus sabiedribas interesés.

— Politiskais uznémejs ir individuals politikis vai politiska partija, kas
izmanto iespéjas ietekmét ricibpolitikas rezultatus un iegat politisko
kapitalu.

Pilsoniska un sabiedribas lidzdaliba ir pastavigas témas kops$ ricibpolitikas
pétniecibas sakuma. Ka ciesi saistiti jédzieni, $aja disertacija termini “pilsoniska
lidzdaliba” un “sabiedribas lidzdaliba” tiek lietoti daléji aizvietojami, vienlaikus
apzinoties to atskirigos akcentus. Pilsoniska lidzdaliba plasak attiecas uz indi-
vidu jesaisti aktivitatés, kas veicina kopienas un demokratijas funkcionésanu un
uzlabosanu. Savukart sabiedribas lidzdaliba konkrétak attiecas uz iesaisti valdi-
bas vai institaciju lémumu pienemsanas procesos, ipasi ricibpolitikas plano$ana,
isteno$ana un izvértésana.

Sekojot agrinajam debatém par lidzdalibas demokratiju, Dzons Djiijs
(Dewey, 1946) kritizéja tehnokratiju un iestajas par institucionalam reformam
sabiedribas iesaistes stiprinasanai. Vélak Dzons Kins (Keane, 2009) izstradaja
monitoréjosas jeb uzraugosas demokratijas jédzienu — péc Otra pasaules kara
notikusas parmainas reprezentativaja parvaldiba -, kur pilsoniskas sabiedribas
aktori darbojas ka “sargsuns, celvedis un rejossuns” (26. Ipp.), veicinot caurska-
tamibu un atbildibu.

Péc agrinajam debatém par lidzdalibas demokratiju Dzons Djtijs (Dewey,
1946) kritizéja tehnokratiju un iestajas par institucionalam reformam sabiedri-
bas jesaistes stiprinasanai. Dz. Kins (Keane, 2009) ieviesa uzraugosas (monitory)
demokratijas jédzienu - parvaldibas veidu, kur pilsoniska sabiedriba darbojas
ka “sargsuns, celvedis un réjéjs” (26. lpp.), veicinot caurskatamibu un atbildibu.

Pilsoniska lidzdaliba attistas cikliski un spriedzé starp tehnokratiju, tirgu,
elittm un sabiedriskajam vértibam. Djaijs (Dewey, 1946) jau 1927. gada nora-
dija, ka demokratiska iesaiste ir butiska, lai parvalditu modernas dzives “netie$as
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sekas” (126. lpp.). No 1940. gadiem politiskas reformas paredzéja pilsonu iegul-
dijumu ricibpolitikas veido$ana (Greitens, 2023), lai gan spriedze starp birokra-
tisko efektivitati un pilsoniskajam vértibam saglabajas. Jau 1950. gados Herberts
A. Saimons (Simon, 1997) novéroja, ka tehnokratiskas logikas dé] normativas
prasibas biezi tiek atstatas novarta.

20. gadsimta vidus ricibpolitika dominéja keinsisms, un Dzons M. Keinss
(Keynes, 1964) sabiedribu raksturoja ka vien “klausitajus” (vi. lpp.) ricibpolitikas
lémumu veido$ana. Tikmér H. A. Saimona (Simon, 1997) ierobeZotas raciona-
litates teorija apraksta, ka lémumu pienéméji darbojas kognitivo ierobezojumu
ietvaros, mekléjot “apmierino$us” (118. Ipp.) risinajumus. Carlzs E. Lindbloms
(Lindblom, 1959) $o pieeju paplasinaja ar inkrementalismu, bridinot, ka plasa
méroga priekslikumi ir politiski neistenojami un “neprognozéjami to sekas”
(86. Ipp.).

1970. gadu stagflacija mazinaja uzticibu keinsismam un pavéra celu neoli-
beralismam Miltons Fridmena vadiba, saistot brivibu ar “gimeni, nevis individu”
(Friedman, 2002, 33. Ipp.). C. Lindbloms un Roberts A. Dals atbildéja, no jauna
uzsverot demokratiskos ierobezojumus ekspertizei (Dahl & Lindblom, 1953).
Veélak Lindbloms bridinaja par demokratiju, ko ierobezo tirgus, ir “tirgus ka
cietums” (1982, 335. lpp.).

1960. gados un joprojam keinsisma logikas ietvaros, ASV uzsaka Model
Cities programmu, kas rosinaja Serijas F. Arnstinas ietekmigo pilsonu lidzdali-
bas “kapnu” modeli.

Pilsoniska kontrole

Delegata vara Pilsonu varas

akapes
Partneriba P P
Kusinasana Tokenisms,
Konsultésana formala
Informé&sana lidzdaliba
Terapija

) . Mav lidzdalibas

Manipuldcija

1. attéls. Lidzdalibas kapnes. Avots: S. F. Arnstina (Arnstein, 1969).

Arnstinas pilsonu lidzdalibas “kapnes” ilustré iesaistes limenus — no mani-
pulacijas lidz pilnigai kontrolei (sk. 1. att.). Arnstinai lidzdaliba nozimé “varas
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pardali’, ieklaujot izslégtos pilsonus un laujot tiem “dalities partikusas sabiedri-
bas labumus” (Arnstein, 1969, 216. lpp.).

Ar varu reti kad dalas labpratigi. Institaiciju pretestiba izskaidro léno, cik-
lisko dinamiku uz §im kapném. Jégpilnam parmainam nepiecie$ami saskanoti
aktori un iespé&jas logs — biezi vien krizes situacija. Bez ta lidzdaliba klast par
“tuk$u un nomacosu procesu tiem, kam nav varas” (Arnstein, 1969, 216. lpp.).

Pat prezidenta limena iniciativam, ka Model Cities programmai, bija iero-
bezota ietekme. Tikai 15 no 75 pilsétam reali dalijas vara, un ari tad “vara tika
panemta no apaksas, nevis dota no augsas” (Arnstein, 1969, 222. lpp.).

Dzons V. Kingdons (Kingdon, 2014) ieviesa vairaku plasmu ietvaru (Multiple
Streams Framework) un ricibpolitikas uzpéméja jédzienu. Ricibpolitikas uzneé-
méji sasaista problémas, ricibpolitikas risindgjumus un politiku jeb lémumus,
ieguldoties sev vélamo priekslikumu virziSana.

Probléma

)

Ricibpolitika
= g
Politika

lespéjas logs

v
(

2. attéls. Vairaku plasmu ietvars. Avots: autora konceptualizacija, balstita Kingdon
(2014).

Pirms Kingdona pétnieki runaja par piemérotiem briziem labvéligu po-
litisko paveérsienu, tacu bez vienota ietvara. Lai ari Arnstina (1969) apsprieda
lidzdalibas priek$nosacijumus, vina neformalizéja “iespéjas loga” jédzienu.
Kingdona galvenais devums analize, ka ricibpolitikas uznéméji ietekmeé iznaku-
mus, sasaistot tris pliismas: problémas, ricibpolitikas un politikas jeb léemumu
plismu (Kingdon, 2014).
nalos (DiMaggio, 1988), politiskos (Schneider & Teske, 1992) un pilsonis-
kos (Leadbeater & Goss, 1999) uznéméjus. Tariks Banuri un Adils Nadzams
(Banuri & Najam, 2002) balstijas uz vairaku plismu ietvaru, jau pétot pilsonisko
aktoru ietekmi dazados ricibpolitikas kontekstos.

Osa Knagorda (Knaggard, 2016) savukart ieviesa problému starpnieka
(broker) jédzienu. Tas ir aktors, kas parformulé apstaklus par politiskam prob-
lémam. Lai gan tie ir 1idzigi ricibpolitikas uznémeéjiem, problému starpniekiem
var trikt nolika vai spéjas sasaistit problémas ar risindjumiem. Tomér vinu
funkcija - parvérst apstaklus par politiskiem jautdjumiem - palidz “palielinat
plismu sasaistes iespéjamibu” (Knaggard, 2016, 110. Ipp,.).



Q lespéjas logs:
problému
starpnieciba un
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rosina lémumu
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3. attéls. Iespéjas loga skérsgriezums. Avots: autora konceptualizacija, balstita Kingdon
(2014) un Knaggdrd (2015; 2016).

Pitera E. Hola ricibpolitikas paradigmas skaidro, ka institacijas ar normam,
stimuliem un ierobezojumiem veido aktoru uzvedibu (Hall & Taylor, 1996). Sie
kopigie ietvari nosaka mérkus, rikus un problému definicijas: politikas veidotaji
“darbojas ideju un standartu ietvara... [nosakot] pasu problému raksturu, kuras
viniem paredzéts risinat” (Hall, 1993, 279. Ipp.).

Paradigmu maina notiek, sabrakot institucionalajam konsensam, ta radot
telpu uznémigai ricibai. Lai gan Hols uzsver struktiras nozimi par agentaru —
at$kiriba no kritikiem, pieméram, Kolina Heja (Hay & Wincott, 1998) - vina
ietvars tomér izgaismo to, ka aktori ietekmé institucionalas parmainas.

hierarhija 1.
robfe )

all armai . lmena parmaina

1. imena parmaina 2. limen g

P‘clbpollt[ka [Ricibpolitika> Mérku § feboauna &
;O >

3. [imena parmaina
macisanas

4. attels. Ricibpolitiku paradigmas - ricibpolitikas parmainu limeni. Avots: autora
konceptualizacija, balstita Hall (1993).

Mérku Jaun
hierarhija 2.0 politika

l Citi mérki; cita ricibpolitikas vide; E

citi instrumenti

Probléma
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Hola (1993) tres$a limena parmainas ar sociadlo maci$anos iezimé pareju
uz jauniem ricibpolitikas mérkiem, instrumentiem un vidi (sk. 4. att.). Sociala
maciSanas - “apzinats méginajums pielagot ricibpolitikas mérkus vai panémie-
nus, reagéjot uz ieprieks$éjo pieredzi un jaunu informaciju” (278. Ipp.) - sakrit
ar problému starpniecibas (problem brokerage) un politikas uznéméju lomam,
radot telpu jégpilnai lidzdalibai.

Arnstina (1969) aplukoja varas dinamiku lidzdaliba; Hols to saistija ar
nenoteiktibas periodiem, kad ricibpolitikas veidos$ana klast par “kolektiva ap-
jukuma formu sabiedribas varda” (1993, 278. lpp.). Kopa ar Kingdona vairaku
stravojumu ietvaru un aktoru lomas balstitu pieeju, tas veido spécigu pamatu
pilsoniskas un sabiedriskas lidzdalibas analizei - vienalga, vai ta ir digitala vai
tradicionala lidzdaliba.

Lidzdaliba ir attistjjusies nevienmérigi. Tomér pieprasijums péc sabiedri-
bas jégpilnas iesaistes saglabajas ari jauna publiskas parvaldibas (New Public
Management, NPM) laikmeta. Kristofers K. Huds (1991) raksturo NPM ka
neoliberalas vértibas atspogulojosu. Tas virza parvaldibu uz menedZmenta
pieeju (managerialism), efektivitati un orienté to uz rezultatiem. Pilsoni NPM
tiek uztverti ka pakalpojumu lietotaji ar ierobezotu ietekmi, kas neparsniedz
atsauksmju snieg$anu.

Huda agrakais “NATO” modelis (1983) apraksta valdibas rikus - tikai mez-
glpunkti (nodality) jeb informacijas kontrole caur tehnisku “valdibas-sabiedribas
saskarni” (6., 11.-12. Ipp.) pielauj ierobezotu lidzdalibu. Tomér tadas institticijas
ka OECD (2001, 2003) un Pasaules Banka (1994, 1997) vedinaja uz lidzdalibu
arl NPM ietvara. Vélak pétnieki pardefinéja NPM, uzsverot sadarbibu, tiklus un
kopradisanu (Osborne, 2006; Brandsen u.c., 2018).

Digitalizacijas konteksta K. Huds un Heléna Margetsa (2007) noradija uz
nemainigo neskaidribu par “saskarni” starp valdibu un pilsoniem. Darels M.
Vests (2005) piedavaja digitalas valdibas modeli, kas palidz pozicionét pilso-
nisko lidzdalibu mainigajas parvaldibas sistémas.

Vesta interaktivas demokratijas limenis (skat. 5. attélu) analitiski sakrit ar
Hola tresa limena parmainam. Ta ka tas ietver batisku varas parbidi pilsoniskas
lidzdalibas virziena, $is limenis joprojam ir rets. Tomér Vesta jau divas desmit-
gades vecais ietvars saglaba aktualitati, sniedzot ieskatu pelékajas zonas starp li-
meniem, kas bieZi rada izaicinajumus e-parvaldibas un e-lidzdalibas pétniekiem.

Runajot par ricibpolitikas rezultatu izméramiem panakumiem, pat tada at-
zita e-demokratija ka Igaunija saskaras ar plaisu starp “ir” un “vajag” (Randma-
Liiv, 2022b). Turklat e-parvaldes un e-lidzdalibas attistiba neparprotami ir
nelineara, un “tehnodeterministiskie sapni (pipe dreams) nav apstiprinajusies”
(Toots, 2019, 546. lpp.).

Paris desmitgades péc tam, kad Fridmens (2005) pasludinaja, ka “pasaule
ir plakana’, vina vélakajos izdevumos paradijas realistiskaka nots - atzistot di-
gitalizacijas nevienlidzibas un riskus. Lidzigi ari Kastelsa pieradijumos balstitais
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5. attéls. E-parvaldes limeni un tehnologisko parmainu modeli. Avots: autora koncep-
tualizacija, balstita West (2005), Castells (2010b).

darbs apstiprina, ka tikla sabiedriba nav “tehnodeterministisks sapnis”, ka to
novéro Marja Toots.

Demokratizacijas un pilsoniskas lidzdalibas konteksta Kastelss identificé
iek$éju dilemmu. Balstoties uz varas dinamikas logiku informacijas politika,
vin$ apgalvo, ka tikla sabiedriba ricibpolitikas un publiskas parvaldibas pro-
cesos “pilsoniska lidzdaliba bus pasaZiera sédekli” (Castells, 2010b, 416. lpp.).
Tomeér, atsaucoties uz Latvija parbauditu efektivas digitalas pilsoniskas lidzdali-
bas pieredzi, $is pétijums piedava pretéju piemeéru. Talu no Kastelsa “pasaziera
sédekli” novietotas lidzdalibas, Latvijas pilsonisko sabiedribu ir iespéjojusi tiesi
tikla sabiedriba. Sasniedzot Hola tre$a limena parmainas un uzsakot parvaldi-
bas inovaciju 2011./2012. gada, ta $obrid liela méra darbojas Vesta interaktivas
demokratijas limeni.

Sis pétijums piedava ari analitisko ietvaru, lai konceptualizétu digitalas
pilsoniskas lidzdalibas efektivitates pamatfaktorus. Ta ir atbilde uz nesenaka-
jiem akadémiskiem aicinajumiem veikt pétijumus par “mezglpunktiem vai par
to, ka cilvéki savstarpéji mijiedarbojas attieciba pret valdibu, ipasi laika starp
vélésanam” (Margetts & John, 2023, 979. lpp.). Tas vienlaikus sniedz analitisku
ieskatu salidzino$i veiksmiga institucionalizacijas procesa (Randma-Liiv, 2022b)
un sekmé e-lidzdalibas skaidrojo$a ietvara attistibu - tadu, kas spéj izskaidrot
“kapéc un ka notiek neveiksmes” (Toots, 2019, 546. Ipp.).

Balstoties DZona V. Kingdona ricibpolitikas uznéméju koncepta, $is pé-
tjums uzsver pilsoniskos uzpéméjus ka ipasu apakstipu, kas galvenokart
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darbojas problému un politikas straumeés vairaku plasmu ietvara (Multiple
Streams Framework). Ar tadiem instrumentiem ka e-peticijas vini ir starpnieki
problémjautajumu aktualizé$ana un ricibpolitiku izstradé, ka ari nodrosina sa-
biedrisku, pilsonisku legitimitati politiskas darba kartibas veido$ana.

Pétijums precizé termina “pilsoniskais uznéméjs” analitisko izcelsmi, sa-
saistot to ar iepriek$éjo politikas zinatnieku lidzdalibas idealiem - no Djaija un
Arnstinas lidz Lindblomam un Vestam - ka ari ar Kingdona aktoru tipologiju.
Pilsoniskie uznéméji, budami dala no plasakas ricibpolitikas uznéméju kategori-
jas, izcelas ar normativu orientaciju uz sabiedrisko labumu un publiskas vértibas
radisanu.

Empiriski pamatots Latvijas e-lidzdalibas ekosistéma, pétijums rada pilso-
niskas uzpéméjdarbibas izpausmes ricibpolitikas uznémeéjdarbibas forma digi-
talas un tiklveida parvaldibas apstaklos. Pilsoniskie aktori ne tikai uztur spéka
problémjautajumu starpniecibu un to sasaisti ar ricibpolitiku neatkarigi no vélé-
$anu cikliem, bet ari aktivi veicina iesp&ju logu radi$anu un atpaziSanu, efektivi
stiprinot sinergiju starp dazadiem uznémeéjdarbibas aktoru tipiem.

Sasaistot pilsonisko uznémeéjdarbibu ar Pitera E. Hola socialas macisanas
jédzienu ricibpolitikas paradigmas un Manuela Kastelsa tikla sabiedribas kon-
cepciju, pétijums skaidro, ka lidzdalibas inovacija var rosinat pakapeniskas, tacu
sistémiskas parmainas — nevis sagraujot institacijas, bet tajas izveidojot nakama
limena pilsoniskas lidzdalibas ekosistému. Pilsoniskie uznéméji tadéjadi ilustré
aktoru virzitus procesus, kas var veicinat inovativas tre$a limepa paradigmas
mainas uz ieklaujo$aku parvaldibu.

So promocijas darbu veido autora tris zinatniskas publikicijas un viens
raksts, kas Sobrid atrodas redakcionala izvértésana. Attiecigi dazadas pétijjuma
sadalas tiek lietoti atskirigi atslégvardu kopumi, kas ir specifiski katrai jomai.

Sim promocijas darbam ir divi galvenie mérki. Pirmkart, tas identificé un
nosaka Latvijas e-lidzdalibas ekosistémas unikalas efektivitates galvenos fak-
torus. Analize ietvert salidzinajumu ar lidzigam sistémam citas valstis, pieméram,
Igaunija un Ukraina. Ipaga uzmaniba ir pievérsta pilsonisko uznéméju lomai.

Otrkart, atklajot un izprotot Latvijas e-lidzdalibas efektivitates noteico$os
faktorus, $is darbs stiprina gan pilsoniska sabiedribas, gan publiska sektora
zinasanas un kompetences. Tas veicina pardomatu un ieklaujo$u ricibpolitikas
veidosanu ar digitaliem lidzekliem. Si pieeja eventuali fokusé un efektivizé plasa
spektra sabiedrisko izaicinajumu, ka ari pilsoniskas lidzdalibas dilemmu parva-
résanu ricibpolitikas veido$ana.

Lai sasniegtu Sos mérkus, analizi virza $adi pétnieciskie jautajumi:

1. Kadi faktori lauj pilsoniskajiem uzpémeéjiem ienpemt izskirigo lomu
e-lidzdaliba un vai tas nodrosina noturigu efektivitati?

2. Vai pilsoniskie uzpeméji ka izskirigie e-lidzdalibas aktori veicina sav-
starpéji izdevigu sinergiju starp iesaistitajam pusém un sekmé e-lidzda-

Iibas institucionalizaciju?
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Darba ievads apliiko pilsoniskas un sabiedriskas lidzdalibas lomu politikas
un ricibpolitikas teorijas, ka arl $iem lidzdalibas procesiem piemitosas dilemmas
un dinamikas. Lai gan pétnieciskie jautajumi publikacijas ne vienmeér ir formu-
léti identiski noraditajiem, tie ir integréti katra no tam ar attiecigo specifisko
pieeju, kas atbilst juridiskajai argumentacijai (1. un 3. publikacija), parvaldibas
étikai (2. publikacija) un transnacionalajai dinamikai (4. publikacija, $obrid re-
dakcionala izvértésana). Sie jautdjumi nosaka darba kopéjo struktiiru.

Atsevi$ka nodala ir izklastitas izmantotas metodes, rezultati un publikaciju
diskusijas. Apkopojosaja diskusija $ie secinajumi tiek izmantoti, lai izstradatu
konceptualu ietvaru pilsonisko uznéméju lomas izpratnei digitalaja lidzdaliba,
koncentréjoties uz vinu centieniem risinat plasa méroga sabiedriskas problémas.
Nosléguma nodala piedava secinajumus un konspektivu, sistematisku uzskaiti-
jumu $ai darba nosegtajiem lidzs$inéjas pétniecibas jomas robiem un pétniecibas
novitatém.

1. tabula. Promocijas darba konceptuala struktiira

Analitiskas sastavdalas Merki

Ievads Aprakstit lidzs$inéjas pétniecibas robus, promocijas darba
novitati un definét lietotos terminus; isi raksturot politikas
veido$anas analizes vésturisko un teorétisko pamatu.

Promocijas darba

struktara:

Publikacija I Izpétit, ka pilsoniskie aktori ietekmé likumdog$anas
pamatojumu - ratio legis

Publikacija II Izpétit étiskas spriedzes un sinergijas, kas tikla sabiedriba
rodas digitalas pilsoniskas lidzdalibas procesa

Publikacija III Izpétit, ka pilsoniskie un politiskie aktori mijiedarbojas
Latvijas e-lidzdalibas sistéma

Publikacija IV Izpétit e-peticiju autoru iesaisti socialo parvedumu procesos

platforma ManaBalss.lv

Kopsavilkuma diskusija | 1) Apkopot secinajumus; 2) konceptualizét uznémeéjtipa lomu
ietvaru e-lidzdaliba

Secinajumi Formulét visparigas atbildes uz pétjjuma jautajumiem, ka
ari konkréto ieguldijumu aktualajas akadémiskajas debatés -
proti, e-lidzdalibas institucionalizacija, tas deliberativaja
rakstura, izaicinajumos nodrosinat jégpilnu pilsonisko
lidzdalibu tikla sabiedriba un analitiska ietvara izstradé
e-lidzdalibas ekosistému efektivitates iemeslu izvértésanai
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Ta ka gan e-lidzdalibas efektivitate, gan uznémeéju loma taja ir salidzinosi
maz pétitas un nepietiekami konceptualizétas, tad publikacijas, kuras balstas §is
promocijas darbs, ir izzino$i kvalitativi gadjjumu pétijumi ar induktivu pieeju.
To meérkis ir identificét lidz $im skaidri neaprakstitus modelus, nozimes, attieci-
bas un mainigos lielumus e-lidzdaliba.

Tomeér darba apkopojosa diskusija izmanto skaidrojo$u gadijuma pétijuma
pieeju, lai analizétu célopsakaribas starp aktoriem un e-lidzdalibas procesa re-
zultatiem. Lai ari publikaciju analizé dominé induktiva pieeja, tiek izmantota
ari deduktiva pieeja, parbaudot eso$o teorétisko konceptualizaciju atbilstibu gan
e-lidzdalibas rezultativitates, gan galveno aktoru lomu izskaidro$ana.

Darbs balstas uz trim originalpublikacijam un vienu publicé$anai zurnala
apstiprinatu rakstu (IV. publikacija). Publikacijas tiek aplitkotas to seciba pro-
mocijas darba. Publicéto rakstu kopéjais apjoms ir 274 704 rakstzimes (ar at-
starpém).

I.  Melkis, D., Luchenko, D. V. (2024). Civic Entrepreneurs and ‘Ratio Legis’
During Russia’s War in Ukraine: a Case Study of Digital Petitions in Latvia
and Ukraine. Theory and Practice of Jurisprudence, 1(25), 6-34. http://tlaw.
nlu.edu.ua/article/view/306839

II. Melkis, D. (2024). Solving Ethical Dilemmas in Governance Innovation:
A Case of Digital Civic Participation in Latvia. In Rouet, G., Raytcheva, S.,
Come, T. (Eds.), Ethics and Innovation in Public Administration.
Contributions to Public Administration and Public Policy (pp. 239-259).
Springer. https://link.springer.com/chapter/10.1007/978-3-031-67900-1_14

III. Melkis, D. (2024). Jurisprudential Perspective on Civic-Political Synergy in
Digital Participation in Latvia. Theory and Practice of Jurisprudence, 2(26),
125-146. http://tlaw.nlu.edu.ua/article/view/316801

IV. Melkis, D., & Melke, Z. (2026). E-petitions as sheltered channels for social
remittances: empowering civic entrepreneurs via ManaBalss.lv. Central
European Public Administration Review, Issue 2. [Apstiprinats publicés$anai].
Sa promocijas darba rezultati ir prezentéti $adas zinatniskajas konferencés

un seminaros:

1. Melkis, D. (2025, September 23). Winning the Peace: A Jurisprudential
Perspective on Civic-Political Synergy in E-Participation and the Well-Being
of Law. [Konferences prezentacija]. Panelis “Parsiidzibas tiesibas: konstitu-
cionalie pamati un likumu grozijumi’, Harkivas IX Starptautiskais tieslietu
forums, Harkiva, Ukraina/Tiessaisté.

2. Melkis, D. (2025, April 1). Legal Clinic of the Faculty of Law of the University
of Latvia [Konferences prezentacija]. Zinatnisks un praktisks seminars,
Jaroslava Gudra Harkivas Nacionala Juridiska Universitate & Latvijas
Universitate, Tie$saiste.
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3. Melkis, D., & Melke, Z. (2025, February 15). Civic initiatives as channels
of social remittances: A case of ManaBalss.lv [Konferences prezentacija].
Latvijas Universitates 83. starptautiska zinatniska konference, Riga, Latvija.

4. Melkis, D. (2024, September 23-27). Civic entrepreneurs and ‘ratio
legis” during Russias war in Ukraine: A case study of digital petitions
in Latvia and Ukraine [Konferences prezentacija]. Panelis “Labas par-
valdibas standarti: Eiropas pieejas un to ievie$ana Ukraina’, Harkivas
VIII = Starptautiskais tieslietu forums, Harkiva, Ukraina/Tiessaisté.

5. Melkis, D. (2023, July 15-19). Sustainable online political campaigning and
synergy between civic and political entrepreneurs: The case of ManaBalss.lv
[Konferences prezentacija]. Panelis “Tie$saistes politiskas kampanas, regu-
léjumi un vélésanu reklamu finanséjums”, Politikas zinatnes 27. Pasaules
kongress, Buenosairesa, Argentina.

Galvenais $a pétijuma ierobeZojums ir ta fokuss uz aktoru lomu centra-
lumu ka galveno skaidrojoso faktoru efektivai e-lidzdalibai Latvija, lidztekus
sabalansétajam normativajam reguléjumam, kas nosaka e-lidzdalibas procesus.
Lai gan pétijuma tiek analizéts plass pilsonisko e-peticiju spektrs un to visparé-
jas tendences — pieméram, rezultatu efektivitates neatkariba no vélésanu cikliem
un konsekventa publicéto e-peticiju kvalitates kontrole — tas neietver visaptve-
ro$u kvantitativu e-peticiju analizi un to iespéjamo likumsakaribu izpéti. Turklat
pétijums koncentréjas ties$i uz Latvijas e-lidzdalibas ekosistému un aktoru cen-
traluma konceptualizaciju taja. Iegiito zinaganu parnese uz citam valstim prasitu
papildu, katrai valstij specifisku izpéti. Visbeidzot, pétijums neapliko e-lidz-
dalibas nakotnes attistibu, tostarp maksliga intelekta iespé&jamo pielietojumu,
un plasaja e-lidzdalibas spektra tas koncentréjas tikai uz pilsonisko lidzdalibu
parlamentaras darba kartibas veidos$ana.

Atruna: Sa promocijas darba autors no 2018. lidz 2024. gadam stradaja
par platformas ManaBalss vaditaju. Sis profesionalas attiecibas tika izbeigtas
2024. gada. Sagatavojot III un IV publikaciju un rakstot promocijas darbu, au-
tora darbs bija pilniba veltits pétniecibai.
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1. PROMOCIJAS DARBA KONSPEKTIVS IZKLASTS

Sis darbs péta Latvijas e-lidzdalibas ekosistémas galvenos sastavdalas, ipasu
uzmanibu pievérsot pilsonisko uznéméju lomai. Balstoties uz ¢etram publikaci-
jam, kas aptver juridisko argumentaciju, parvaldibas étiku un transnacionalos
socialos parvedumus. Darbs apvieno $os atzinu kopumus vienota konceptuala
ietvara un sniedz pilsoniskas uznémeéjdarbibas kartéjumu Latvijas e-lidzdaliba.

1.1. Pilsoniskie uznémeéji un ‘ratio legis’

Pirma publikacija “Pilsoniskie uznéméji un ‘ratio legis’ Krievijas kara pret
Ukrainu laika” analizé, ka pilsoniskie aktori ietekmé likumdo$anas pamatojumu
jeb ratio legis Latvija un Ukraina. Pétjjuma izmantota induktiva pieeja, apvie-
nojot juridisko un salidzino$o analizi ar datiem no platformas ManaBalss.lv,
Saeimas komisijas atbildes un piecam intervijam ar iniciativu autoriem, parla-
mentaro komisiju vaditajiem un bijuso Latvijas Valsts prezidentu (2019-2023).

Pétijuma gaita tika konstatéts, ka pirmajos divos kara gados ManaBalss.lv
tika iesniegtas 165 ar karu saistitas iniciativas. No tam 49 atbilda publicésanas
kritérijiem, desmit sasniedza nepiecieSamo parakstu slieksni, un divas rezultéjas
tiesibu aktu grozijumos.

Analizé apliukota ari 2019. gada iniciativa par padomju laika Uzvaras pie-
minekla nojauk$anu, kas tolaik bija aizsargats ar starptautiskiem ligumiem.
Atjaunotas debates lava veikt tiesibu aktu reformas un visa valsti demontét
padomju simbolus. Savukart Ukraina kara apstak]os butiski pieauga pilsonisko
centienu intensitate legalizét viendzimuma civilas savienibas, ilustréjot, ka aréjas
krizes parformulé pilsoniskas prioritates un juridisko diskursu.

1.1.1. Juridiskais un proceduralais pamats un pilsoniskas uzné-
méjdarbibas rezultativitate

Latvijas e-lidzdalibas reforma sakas 2011. gada politiskas legitimitates krizes
laika. Lidz ar augosu sabiedribas neapmierinatibu un Saeimas atlai$anu, akti-
vistu un profesionalu koalicija jaunizveidotas NVO ManaBalss vadiba iniciéja
kolektivo iesniegumu mehanisma izveidi. Sis mehanisms vélak tika iestradats
Saeimas Kartibas rulli (Saeima, 2006).

Ukraina sekoja 2015. gada, papildinot Likumu “Par pilsonu iesniegumiem”
ar 23-1. pantu (Law of Ukraine, 1996), kas paredz elektronisko peticiju iespéju.
Grozijumu mérkis bija uzlabot pilsonu un valdibas savstarpéjo sazinu, izman-
tojot digitalos kanalus.
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Latvija nepiecieSami 10 000 pilsonu parakstu no 16 gadu vecuma - tas
veido vairak neka 0,75 % no vélétaju kopskaita. Ukraina pietiek ar 25 000 pa-
rakstu, kas veido tikai 0,059 % no valsts iedzivotaju skaita, turklat nav noteikts
vecuma ijerobezojums.

Agrakie Latvijas e-lidzdalibas riki nespéja nostiprinaties ierobezotas
atpazistamibas un resursu trikuma dél. ManaBalss.lv izcelas ar stabilitati,
sabiedribas uzticibu un realu ietekmi uz likumdosanu, laujot pilsoniskajiem un
politiskajiem uzpéméjiem virzit dienaskartibu ari arpus vélésanu cikliem (skat.
2. tabulu).

2. tabula. Pilsonu iniciativu dati, ManaBalss.lv. Avots: ManaBalss.lv, 2024. gada dati
aptver laika periodu no 1. janvara lidz 7. martam.

Gads Iesniegtas Publicétas | Publicétas, % no Ieviestas Vélésanas
platforma platforma iesniegtajam likumdosana

2011 215 25 12 1 Ja
2012 223 24 11 2 Né
2013 168 15 9 2 Né
2014 134 21 16 4 Ja
2015 166 38 23 1 Né
2016 154 64 42 4 Né
2017 152 70 46 6 Ne
2018 161 71 44 8 Ja
2019 195 61 31 3 Ne
2020 279 123 44 7 Ne
2021 360 115 32 13 Neé
2022 314 124 39 11 Ja
2023 344 173 50 11 Neé
2024 78 33 42 2 Né
Kopa 2943 957 34 75

Ukrainas atvértas piekluves peticiju modelis izcelas ar augstu aktivitati,
tacu rezultati ir nevienmérigi. Dubléjosas vai neskaidras iniciativas mazina ie-
tekmi pat tad, ja tiek sasniegts nepiecieS$amais parakstu skaits. Savukart Latvija
strukturéta sistéma lauj sabiedribas iesaisti virzit efektivak, padarot ilgtermina
pilsonisko ietekmi realaku. Latvijas e-lidzdalibas uznéméjdarbibas struktiira —
pilsoniskas sabiedribas vadita un neatkariga no valsts finanséjuma - batiski
sekmé tas efektivitati.

1.1.2. Pilsoniskie uznéméji un mainigais ‘ratio legis’

Abas valstis pilsoniskie un politiskie aktori darbojas ka ricibpolitikas uz-
néméji, izmantojot institucionalos iespéju logus, lai virzitu likumdosanas mér-
kus. Pilsoniskie uzpéméji tiecas péc normativa jeguvuma — pieméram, tiesibu
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paplasinasanas —, savukart politiskie uznémeéji galvenokart tiecas iegut politisko
kapitalu. Robezas starp abiem nereti saplist, un politiku motivacija nereti par-
klajas ar pilsoniskajam vértibam. Turklat abi darbojas ka problému starpnieki
(brokers), ar stratégisku formuléjumu parvérsot lidz$inéjo “apstaklu” izpratni
par risinamam problémam.

Latvijai at$kiriga iezime ir t.s. “parmanto$anas norma’: kolektivie iesnie-
gumi, kas nav izskatiti viena parlamenta sasaukuma laika, tiek parmantoti na-
kamaja — pretstata likumprojektiem, kas zaudé spéku, ja netiek pienemti galigaja
lasijuma. Sada juridiska nepartrauktiba nodrogina pilsonisko priekslikumu legi-
timitati ari arpus vélésanu cikliem.

Si strukturala prieksrociba ir viens no iemesliem, kapéc ari politiskie uz-
néméji dazkart publicé savas iniciativas ka pilsoniskas iniciativas. Tas gan tas
notiek reti, nemot véra platformas maksas pakalpojuma noteikumu partijam un
biznesa lobijiem, kas var sasniegt lidz 4900 € + PVN.

Vél viena pilsonisko iniciativu iezime ir partiju konkurences mazinasana
un negaiditu likumdosanas koaliciju veido$ana. Pieméram, kadreiz pretrunigi
vértétd Uzvaras pieminekla demontazas iniciativa guva vairakuma atbalstu ti-
kai péc kara izraisitajam parmainam sabiedribas noskanojuma un pilsoniskaja
mobilizacija. Tapat intervijas apstiprina, ka kolektivie iesniegumi palidz veidot
konsensu situacijas, kad partiju kanali ir “iestrégusi’, laujot plasaku saskanibu ap
kopigiem jautajumiem.

1.1.3. Secinajumi: Uznéméjtipa aktori ka e-lidzdalibas kvalita-

tes un efektivitates virzitaji

Pétijums identificé divus pilsoniskas uzpéméjdarbibas tipus Latvija. Viens
no tiem virza likumdos8anas parmainas, paplasinot ratio legis, bet otrs — uztur
stridigos jautajumus eso$aja status quo. Abas pieejas atbilst pilsoniskas uznéméj-
darbibas principiem un izmanto kopigus juridiskos instrumentus un platformas.

Uz reformam orientétie aktori parformulé dzili iesaknojusas problémas, pie-
méram, vésturiskas atminas vai valodas politikas jautajumus, par likumdosanas
iespéjam. Lai arl $iem jautajumiem ir Joti at$kiriga nozime dazadas sabiedribas
dalas, e-lidzdaliba piedava skaidri izméramu sabiedribas atbalsta indikatoru,
laujot parlamenta politikiem iesaistities realistiska un parpartiju lémumu pie-
nemsana.

Ukrainas gadijums - e-peticija par viendzimuma civilajam savienibam - ari
demonstré pilsonisko uzpéméjdarbibu, lai gan ar ievérojamam proceduralam
atSkiribam. 2022.-2023. gada Ukrainas oficialajas e-lidzdalibas platformas tika
iesniegtas 23 tematiski saistitas peticijas, un tris sasniedza parakstu slieksni -
divas par un viena pret civilajam savienibam. Prezidents atbildéja, ka nepiecie-
$amas konstitucionalas reformas, tacu tas nav iespéjamas kara likuma apstaklos,
un lémums tika atlikts lidz miera laikam.
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Ukrainas e-lidzdalibas sistéma, kas atlauj vairakas peticijas par vienu tému,
veicina jautajumu sadrumstalotibu un vajina atbalstu. Paraléli aplakotajai inicia-
tivai par civilajam savienibam tas ietekmé ari citas jomas — sakot ar brivpratigu
sievie$u karaviru demobilizaciju lidz valsts kodolspéju debatém -, kur atbalsts
ir izkliedéts pa lidzigam, ta¢u nekoordinétam iniciativam.

Lai gan ar proceduralam atskiribam, §is aktivitates atspogulo uznéméjtipa
e-lidzdalibaj raksturigo pieeju. Latvijas pieredze lauj ieteikt iespéjamas reformas
Ukrainai, tostarp: 1) nacionala limena iniciativu koncentré$ana parlamenta;
2) kvalitates prieksizvértéjuma jevie$ana pirms publicé$anas; 3) atbalsta sliekspa
paaugstinasana uz reprezentativaku parakstu skaitu bez laika ierobezojuma.

1.2. Etisko dilemmu risinadana parvaldibas inovacija

Otra publikacija “Etisko dilemmu risina$ana parvaldibas inovacija: digitalas
pilsoniskas lidzdalibas gadijums Latvija” analizé étikas aspektu spriedzi, kas ro-
das digitalas pilsoniskas iesaistes procesa tikla sabiedriba. Pieaugot parvaldibas
digitalizacijai, jauni izaicinajumi skar gan demokratiskas sistémas, gan pilsonis-
kos aktorus.

Tradicionalas lidzdalibas metodes bieZi tiek uzskatitas par novecojusam,
savukart digitalajam alternativam tiek parmests ierobeZzots iesaistes dzilums un
deliberativas kvalitates trikums (Nabatchi & Leighninger, 2015). Pilsoniskas
balsis informacijas politika tiek regulari marginalizétas — turétas “pasaziera sé-
dekli” (Castells, 2010b, 416. lpp.) -, kas veicina sabiedribas vil$anos. Lai gan
krizu laika vérojami mobilizacijas uzpladi, to inerce atri izsikst (Khutkyy, 2019),
ta graujot uzticésanos e-lidzdalibai.

Pétjjums analizé Latvijas pieeju, koncentréjoties uz NVO ManaBalss attis-
tibu kops 2010. gada un kolektivo iesniegumu institucionalizaciju 2012. gada.
Raksta tap$anas laika pilsonu vaditas iniciativas bija sekméjusas 76 tiesibu aktu
izmainas, tostarp vienu Satversmes grozijumu, kas pozicioné Latviju ka nozi-
migu pieméru ilglaicigai pilsoniskai iesaistei.

Izmantojot datus no ManaBalss.lv, normativajiem avotiem un se$am in-
tervijam, pétijums identificé strukturalos priek$noteikumus efektivai digitalajai
lidzdalibai. Tas izce] starpsektoru sadarbibu, kuras pamatu veido pilsoniska
uznéméjdarbiba, un izmanto Helénas Nisenbaumas (1998; 2010) kontekstualas
integritates teoriju kopa ar Manuela Kastelsa tikla sabiedribas koncepciju, lai
analizétu digitalas parvaldibas étiskos un institucionalos aspektus.

1.2.1. E-lidzdalibas kontekstuala integritate — vertibu gaidu

piepildisana

Lai gan paslaik étisko diskusiju centra ir dzilviltojumi (deepfakes), viena no
visnoturigakajam dilemmam digitalaja parvaldiba joprojam ir datu privatums —
sakotnéjais pamats, uz kura balstita H. Nisenbaumas kontekstualas integritates
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teorija. Lai arl sakotnéji ta izstradata privatuma konteksta, §i teorija piedava ari
plasaku skatijumu uz étikas jautajumiem tikla sabiedriba, tostarp digitalas pil-
soniskas lidzdalibas legitimitati un efektivitati.

Ka norada Nisenbauma, “konteksti, kuros ir saknotas darbibas, veido gaidas,
kas, ja netiek piepilditas, rada trauksmi, bailes un pretestibu” (2011, 38. Ipp.).
Ja §is gaidas - pieméram, uzticéSanas, caurspidigums jeb atklatiba vai taustami
ricibpolitikas rezultati — netiek izpilditas, gan politikas veidotaji, gan pilsoni var
klat piesardzigi pret jaunajam lidzdalibas tehnologijam.

Sis gaidas ir dazadas un atkarigas no aktora. Vieniem galvena prioritate ir
personas datu aizsardziba, citiem - jégpilna iesaiste un politikas atgriezeniska
reakcija. Elizabete S. Andersone (1995, 127. Ipp.) $is vértibas dévé par “kon-
tekstualajiem izcilibas standartiem”. Sis vértibas var ari neatspoguloties tilitéjos
rezultatos, tomeér apmierinat dzilakas étiskas vai pilsoniskas vélmes.

Lielaka dala pétijumu koncentréjas uz lidzdalibas ievades (input) pusi — datu
aizsardzibu un digitalo ieklausanu (Pakhnenko & Kuan, 2023) -, bet digitalas
lidzdalibas realie rezultati biezi tiek ignoréti. Pétnieki ka M. Kastelss (2010b)
un Tina Nabaci un Mets Leinindzers (Nabatchi & Leighninger, 2015) norada,
ka pilsoniska iesaiste biezi paliek periféra vai nespéj radit noturigas parmainas,
ipadi, ja ta ir krizu vai notikumu virzita un islaiciga (Khutkyy, 2019).

Latvijas gadijums sniedz iespé&jamu risinajumu. Laika no 2010. lidz 2012. ga-
dam noturigs pilsoniskais lobijs panaca kolektivo iesniegumu mehanisma insti-
tucionalizaciju Saeimas Kartibas rulli. Sakotnéji uznemts ar skepsi, $is meha-
nisms ir attistijies par noturigu digitalas lidzdalibas modeli. NVO ManaBalss,
kas izveidoja platformu ManaBalss.lv, ieviesa stingrus publicé$anas kritérijus,
nosakot obligatu ekspertu izvértéjumu pirms priekslikumu publicésanas sabied-
ribas atbalstam.

Kop$ platformas izveides taja ir iesniegtas vairak neka 3000 iniciativu, no
kuram aptuveni 1000 ir publicétas — apstiprinasanas ipatsvars ir nepilna tre$-
dala. Ekspertu iesaiste, tostarp pro bono juridiskas konsultacijas nodrosina, ka
sabiedribai tiek piedavati tikai kvalitativi izstradati priekslikumi. Tikai viena
2019./2020. akadémiskaja gada un no viena konsultanta — Latvijas Universitates
Juridiskas fakultates Juridiskas prakses un palidzibas centra - §is pro bono
konsultacijas aréjs vertétajs aplésa 40 000 eiro tirgus vértiba. Si ir iedibinata
uzticibas ekosistému starp pilsonisko sabiedribu, juristiem un amatpersonam.

Atgkiriba no daudzam platformam, kas pieredz lietojuma uzpladus krizu
vaj vélésanu laika, ManaBalss.Iv nodrosina pastavigu lidzdalibu. No tam inicia-
tivam, kas nonakusas lidz parlamentaram lémumam, aptuveni 60 % ir rezulté-
jusas likumdosanas izmainas. Apméram tre$dalu no pienemtajam iniciativam
politiki un ierédni ir parnémusi proaktivi — vél pirms tas sasniegusas parakstu
slieksni —, kas apliecina platformas uzticamibu un ietekmi.

Risinot gan ievades (input), gan iznakuma (output) aspektus, Latvijas modelis
rada, ka pilsoniska uznémeéjdarbibas aspekts un e-lidzdalibas institucionalizacija
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vispar Isteno dazadu iesaistito pusu vértibu gaidas un parvérs$ e-lidzdalibu no
reaktiva rika par noturigu demokratijas praksi.

1.2.2. Secinajumi: pilsoniskie uznémeji e-lidzdaliba veicina

savstarpeéjus izcilibas standartus

Ciesa pilsonisko iniciativu integracija parlamentaraja likumdog$ana ilustre,
ka kolektivie iesniegumi Latvija parstav stabilu, uzticamu un labi funkcionéjosu
e-lidzdalibas sistému. Tre$dalu iniciativu, kas galu gala tika Istenotas, politikas
veidotaji parpéma dienaskartiba, pirms tas sasniedza oficialajai iesnieg$anai
Saeima nepiecieSamo 10 000 parakstu slieksni.

Sada proaktiva iesaiste atbalsta plagakas uzticibas ekosistémas ideju. Bitiski,
ka politiki un amatpersonas nerikojas haotiski, bet selektivi reagéja uz iniciati-
vam, biezi vien saskana ar institucionalajam prioritatém. Zimigs piemérs notika
2018. gada, kad Nacionalais veselibas dienests parpéma iniciativu par valsts
finanséjumu melanomas arstéanai. Juridisku ierobezojumu dél, kurus iestade
nevaréja pati risinat, tomér bija nepiecieSama turpmaka parlamentara riciba.
Atbildot uz to, pacientu nevaldibas organizacija 2019. gada atjaunoja iniciativas
kampanu, atri ieguva sabiedribas atbalstu un, pateicoties mérkeétai pilsoniskajai
aizstavibai un mediju uzmanibai, veiksmigi panaca likumdo$anas apstiprina-
jumu.

Kopsavilkuma, II publikacija parada, ka digitalas pilsoniskas iniciativas
Latvija — kas izpauzas kolektivo iesniegumu mehanisma - ir attistiju$as par no-
turigu un uzticamu instrumentu pilsonu lidzdalibai likumdo$anas procesa. Sis
iniciativas sniedz drosibas sajutu dazadiem ieinteresétajiem dalibniekiem ar at-
$kirigam vértibam un institucionalajam lomam, tostarp pilsoniskas sabiedribas
parstavjiem, ievélétajiem parstavjiem un valsts amatpersonam. To ilgstosa efek-
tivitate un atsauciba atskir tas no epizodiskas lidzdalibas tendencém, stiprinot to
nozimi ka jégpilnam un pastavigam pilsoniskas iesaistes kanalam likumdo$anas
procesa.

1.3. Tiesibu teorijas skatijums par uznémejtipa sinergijam
Latvijas e-lidzdaliba

III publikacija “Tiesibu teorijas skatijums par pilsonisko-politisko sinergiju
digitalaja lidzdaliba Latvija” ir starpdisciplinars politikas zinatnes pétijums, kas
izmanto analitisko un sociologisko jurisprudenci, lai pétitu mijiedarbibu starp
pilsoniskajiem un politiskajiem aktoriem Latvijas augsti efektivaja e-lidzdali-
bas sistéma. Lidz publikacijas bridim, ar 78 pilsonu ierosinatam likumdosanas
izmainam 13 gadu laika - daudzam arpus véléSanu cikliem - Latvija piedava
globali nozimigu pilsonu ietekmes pieméru likumdo$ana.

Kop$ 2011. gada koncentrgjoties ap platformu ManaBalss.lv, kolek-
tivo iesniegumu mehanisms demonstré, ka tiesiskie reguléjumi var atbalstit
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sadarbibu starp demokratiskam iesaistitajam pusém. Sakotnéji vérsta uz pilso-
niskas sabiedribas stiprina$anu, ManaBalss.lv ir kluvusi ari par politisko partiju
kampanu riku. Lai novérstu sistémas Jaunpratigu izmanto$anu, 2018. gada Siem
aktoriem tika ieviesta publikacijas maksa un atklatibas norades pie iniciativam.

Pétijums balstas uz Kastelsa tikla sabiedribas teoriju (Castells, 2010a), Raita
konceptu par normalizéto digitalo revolticiju (Wright, 2011) un Kina uzraugo-
$as demokratijas konceptu (Keane, 2009). Taja ieklauts institucionalo faktu je-
dziens no analitiskas jurisprudences un pielietota sociologiska jurisprudence, lai
noveértétu, ka dalibnieki darbojas Latvijas tiesiskaja strukttra. Secinajumi balstiti
devinas intervijas ar politikiem un ilggadéjiem ManaBalss.Iv pazinéjiem, ka ari
papildinati ar platformas datiem no 2011. lidz 2023. gadam.

1.3.1. E-lidzdalibas reguléjums ka institucionals fakts un iesais-
tito pusu lidzdalibas kontekstuala analize normativaja ietvara

Starp valstim ar likumiski nostiprinatiem e-lidzdalibas mehanismiem Latvija
izcelas ar pilsonisko iniciativu sistémas izméramo efektivitati. Kop$ 2011. gada
kolektivo iesniegumu ievie$ana ir veicinajusi 78 nacionala limena likumdosanas
izmainas, tostarp tie$saisté ierosinatu Satversmes grozijumu. Pilsonisko uzpeé-
méju izveidota platforma ManaBalss.Iv ir integréjusi digitalo lidzdalibu politis-
kaja dzivé starpvéléSanu periodos, piedavajot stratégisku vértibu politiskajiem
aktoriem, kas meklé legitimitati.

Pétijuma centra ir téze, ka Latvijas e-lidzdalibas ilgtermina panakumi balstas
uz pilsoniska uznémeéjtipa aktoriem, kas veicina sadarbibu ar politiskajiem uz-
néméjiem un uztur politisko iesaisti tieSsaisté. Sis sinergijas analize, izmantojot
analitisko un sociologisko jurisprudenci, atklaj sistémas institucionalo noturibu
un normativo skaidribu.

Lai gan sakotnéji dala politiskas elites uz ManaBalss.lv raudzijas skeptiski,
ta guva atbalstu, pateicoties sabiedribas augstajai uzticibai e-parakstam, ko
veicinaja platformas ManaBalss.lv sadarbiba ar lielakajam bankam un socialo
tiklu Draugiem.lv, ka arl noturiga pilsonisko intere$u aizstaviba likumdosanas
procesa. Sie centieni noveda pie Saeimas Kartibas rulla grozijumiem 2012. gada
(Saeima, 2012), izveidojot lidzsvarotu tiesisko ietvaru, kura pilsoniskajai sabied-
ribai ir centrala loma.

Metodologiski pétijums balstas uz analitisko jurisprudenci (Chiassoni,
2022), lai definétu tiesiskas struktaras, un sociologisko jurisprudenci (Tamanaha,
2019), lai analizétu to kultiiras nozimi. Juridiskas vértibas - taisnigums, efekti-
vitate un paredzamiba -, kuras formuléjis Gustavs Radbruhs (1878-1949) un
attistijis Rodzers Koterels (Cotterrell, 2018), kalpo ka kritériji Latvijas modela
izvérté$anai un plagaku problému, pieméram, Kastelsa identificétas lidzdalibas
plaisas (2010b), apzinasanai.

Analitiska jurisprudence lauj interpretét tiesibas ka institucionalu faktu
(MacCormick, 1986, 1973), nodros$inot saskanotibu starp dazadu dalibnieku
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lomam un motivacijam. Savukart sociologiska jurisprudence izgaismo, ka tie-
sibu sistémas veido attiecibas starp dalibniekiem. Pat ja nav vienpratibas sabied-
riba kopuma, politiskie respondenti kops 2012. gada atzist e-lidzdalibas sistémas
nozimibu.

Lai ari Latvijas gadijums at$kiras no ta, kuru pirms vairak neka gadsimta
aprakstija Rosko Paunds, tas atspogulo vina principu, ka tiesibu reformas ietver
ari pilsonisko ieguldijumu. Ka rakstija Paunds, “laicigie cilvéki (laymen) labi
zina, ka vini drikst veidot likumus” (Pound, 1907, 12. Ipp.) - doma, kas tagad ie-
miesota Latvijas modeli, jo ipasi starp koalicijas mazakuma un arpusparlamenta
politiskajiem aktoriem, kas palaujas uz pilsoniskajam iniciativam ka ietekmes
kanalu.

1.3.2. Uzraugos$a demokratija ka institucionals tiesibu fakts

Latvijas e-lidzdaliba

Agrinais entuziasms par digitalajam tehnologijam ka demokratijas veicina-
$anas rikiem (Rheingold, 1993) vélak mazinajas, pieaugot $aubam par to ietekmi
realaja dzivé (Margolis & Resnick, 2000). Reagéjot uz to, Skots Raits (Wright,
2011) piedavaja normalizétas digitalas revolicijas jédzienu, apstridot Sauras
revollcijas definicijas un izcelot parveidojo$as parmainas, kas notiek eso$o in-
stitGiciju ietvaros. Balstoties uz punktétas (punctuated) evolicijas teoriju (Hay,
2001, 2002), vins$ apgalvoja, ka demokratiskas sistémas var piedzivot pakapenis-
kas, nozimigas reformas, nesabrikot strukturali.

Sis ietvars palidz izprast tidus jauninajumus ki ManaBalss.lv, ko pilso-
niskie uzpéméji un valsts amatpersonas uztver ki reforméjosu, tomeér sistéma
integrétu, platformu. Ta vieta, lai aizstatu institticijas, ta uzlabo to atsaucibu un
legitimitati. Politiki $o platformu arvien vairak uztver ka vienlaikus traucéjosu
(disruptive) un saderigu ar parstavniecisko demokratiju.

ManaBalss.Iv analize punktétas evolicijas skatijuma apstrid pienémumu,
ka tiklu sabiedriba marginalizé sabiedribas lidzdalibu politiskaja lémumu pie-
nemsana (Castells, 2010b). Ta arl parvar pretnostatijumu starp agentiem un
struktiiru, paradot, ka institucionalas reformas ir iespéjamas bez pamatfunkciju
demontazas.

III publikacija turklat pielieto uzraugos$as demokratijas (Keane, 2009) ideju,
kura demokratiskas sistémas attistas pakapeniski. Tradicionalie mehanismi, pie-
méram, vélé$anas un partiju konkurence, saglabajas, vienlaikus pilsonu uzrau-
dzibai pieaugot, veidojot jaunus institucionalos standartus un tiesibu izpratni.

Péc 2018. gada partiju veidotajam iniciativam noteikta maksas sliek$na ie-
vieSanas platforma ManaBalss.lv NVO ManaBalss ir noslégusi 37 ligumus ar
partiju parstavjiem, nosakot, ka iniciativas ir personigas, nevis kampanu vaditas.
Savukart seSas apmaksatas iniciativas ir vélak publicétas ar attiecigu atklatibas
noradi. IIT publikacija analizé tris no tam, ka ari vienu agraku iniciativu, ko
virzija Jauna konservativa partija, atrodoties koalicija 2018-2022.

57



Dziliberto Kapano un Marija T. Galanti (Capano & Galanti, 2021) raksturo
politikas uznémeéjus ka aktorus, kas formulé problémas, veido koalicijas un pie-
saista uzmanibu parmainu isteno$anai. Interviju un platformas datu rezultati
apstiprina, ka Latvijas politiki ir izmantojusi pilsoniskas iniciativas $ada uznpeé-
méjtipa veida, atbilstot Kingdona (Kingdon, 2014) problémas un risinajuma
sasaistes modelim.

Pilsoniskie un politiskie uznéméji biezi sadarbojas, lai definétu problémas
un virzitu likumdosanas risinadjumus. Pilsoniskas iniciativas, kas parasti ir ma-
zak paklautas izmainam neka tradicionalie likumprojekti, lauj formulét skaid-
raku dienaskartibu un veidot starppartiju alianses.

Sabiedribas atbalsts ir biatisks faktors. Kads intervétais atzina, ka bez
ManaBalss.lv vina priekslikums bttu palicis marginals, un nekadas parmainas
nenotiktu. Redzams sabiedribas atbalsts parliecinaja ari $aubigos deputatus -
gan tos, kas véléjas gt reputacijas ieguvumus, gan tos, kas centas izvairities no
elektorata zaudéjuma. Kads politikis saistija konkurenta neveiksmi 2022. gada ar
bezdarbibu azartspélu reformas jautajuma.

III publikacija parada, ka pilsoniskais lobijs palidz parvarét koalicijas ie-
robezojumus, ipa$i politiska mazakuma apstaklos. Tas izradijas efektivs ari
sensitivu jautagjumu, pieméram, nekustama Ipasuma nodokla un azartspélu, ri-
sinagana. Butiska bija arl uzticé$anas: platformu ManaBalss.lv parvaldosa NVO
ar neitralitates reputaciju tika uzskatita par uzticamaku neka valsts iestades. Lidz
ar to pilsoniskas sabiedribas platformas ka ManaBalss.lv tiek uztvertas ka pie-
meérotakas sabiedribas atbalsta mobilizéanai.

1.3.3. Secinajumi: saskanigs tiesiskais ietvars atbalsta efektivu
e-lidzdalibas ekosistému ar iesaistito pusu sinergiju

Pétijums identificé stratégisku sinergiju starp galvenajiem aktoriem Latvijas
e-lidzdalibas sistéma. Proti, NVO, kas parvalda ManaBalss.lv, un dazadiem po-
litiskajiem parstavjiem. Tie attiecigi tiek raksturoti ka pilsoniskie un politiskie
uznéméji, kas darbojas kopiga politikas uznémeéjdarbibas dinamika.

Viens no galvenajiem secinajumiem ir, ka pilsoniski virzitas kampanas
saglaba aktivitati ari arpus vélésanu cikliem, nezaudéjot aktualitati, jo risina
sabiedriba pastavosas problémas. Si noturiba stiprina politisko kapitalu un vien-
laikus nostiprina pilsonisko iniciativu nozimi plasaka ekosistéma.

Izmantojot analitisko un sociologisko jurisprudenci, pétijums atklaj, ka $ada
sinergija ir butiska saskanigas un efektivas digitalas lidzdalibas tiesiskas struk-
tiras uzturé$anai. Pasi politiskie aktori apliecina sistémas atkaribu no pilsoniska
uznémeéjtipa aktoriem, apstiprinot to centralo lomu.

Skatljums uz Latvijas e-lidzdalibas ietvaru ka institucionalu tiesibu faktu
izgaismo e-lidzdalibas modela jurisprudencialo veseligumu (jurisprudential
health) (Hart, 1976, 112. lpp.; Cotterrell, 2018, 217. Ipp.) — sniedzot ieskatus,
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kas ir nozimigi ne tikai Latvijai, bet ari digitalajai parvaldibai tikla sabiedribas
demokratijas.

1.4. E-lidzdaliba ka aizsargatais socialo parvedumu kanals

Publikacija IV “E-peticijas ka aizsargatie socialo parvedumu kanali: pilso-
niskas uznémeéjdarbibas veicinasana caur ManaBalss.Iv” péta, vai pilsoniskie
aktori — e-peticiju jeb iniciativu autori - 1) iesaistas socialo parvedumu procesa,
izmantojot platformu ManaBalss.lv, 2) uzskata $o platformu par lidzekli savu
iniciativu aizsardzibai no aréjas iejauksanas, un 3) darbojas ka pilsoniskie uz-
némeji.

Kamer finan$u parvedumi ir labi dokumentéti, socialie parvedumi - ideju,
normu, uzvedibas un sociala kapitala parnese — joprojam ir grati izsekojami to
netveramibas un kontekstualas specifikas dé] (Levitt, 1998; McKenzie & Sasin,
2007; Vari-Lavoisier, 2020). Pétnieki uzsver nepiecieSamibu izprast, ka $adas
idejas izplatas, kad tas partop uzvedibas parmainas un ka attistas transnaciona-
las saiknes (Levitt & Lamba-Nieves, 2011; Boccagni & Decimo, 2013).

Pétijjums sniedz Cetrus galvenos ieguldijjumus. Pirmkart, tas piedava iz-
meéramu pieméru, ka digitali socialie parvedumi var ietekmét likumdosanu,
pateicoties pilsonu virzitai parlamenta dienaskartibas noteiksanai. Otrkart, tas
identificé strukturalos atbalsta mehanismus Latvijas e-lidzdalibas modeli - sa-
balansétu juridisko reguléjumu, neitralas NVO parvalditu platformu un papild-
pakalpojumus pilsoniska atbalsta nodrosinasanai.

Treskart, saskana ar Pegijas Levitas uzsvérumu uz “zinnesi’ (Levitt, 2023),
pétijums apliecina, ka e-peticiju efektivitate ir atkariga no pilsonisko uzne-
méju iniciativas un vinu uzticamibas. Ceturtkart, rezultati apstiprina tézi, ka
transnacionalas parmainas neietekmé tikai migranti (Boccagni, 2012), bet ari
nemigréjosi iedzivotaji, kuri nozimigi ietekmeé likumdosanas procesus, vadoties
péc transnacionaliem impulsiem. Tas parada, ka atbilstigos institucionalajos
apstaklos pilsoniskie aktivisti tikla sabiedriba nav “pasazieri” (Castells, 2010b),
bet gan aktivi politisko lémumu pienemsanas dalibnieki.

Pétijums izmanto deduktivo analizi, vadoties péc ieprieks definétam teore-
tiskam kategorijam. Pétijuma pladaks konteksts balstas Castellsa tikla sabiedri-
bas teoreétiskaja koncepta (2010a), ko papildina migracijas konteksta izstradatais
transnacionalo dinamiku jédziens (Levitt & Glick Schiller, 2004).

Empiriskais materials ietver 294 iniciativu autoru aptaujas atbildes, septinas
padzilinatas intervijas un iek$€jos datus no NVO ManaBalss. Lai gan analize
balstas uz respondentu pieredzi, interviju gaita tiek integréti teorétiskie jédzieni
un rosinata respondentu refleksija par tiem.
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1.4.1. Pilsoniskie uznéméji un transnacionala dinamika

e-lidzdaliba: aizsargata kanala izmantojums

Transnacionala dinamika ietver ne tikai migrantus, bet arl nemigrantus,
kas ir ieklauti globalos socialas organizacijas un prakses tiklos. Sads skatijums
izaicina pienémumu, ka nacijvalstis un sabiedribas ir sinonimi (Levitt & Glick
Schiller, 2004). Individi biezi vien dzivo dubultu dzivi, darbojoties gan lokali,
gan pari robezam.

Tas saskan ar Kastelsa tikla sabiedribas koncepciju, kur digitalie tikli par-
veido socidlo dzivi pari nacionalajam robezam (Castells, 2010a). Sadi tikli vei-
cina socialo parvedumu - normu, vértibu un prakses — apmainu pari robezam
(Levitt & Glick Schiller, 2004; Levitt, 1998).

Efektiva $o parvedumu parnese ir atkariga no institucionalo kanalu straté-
giskas izmanto$anas. Levita (Levitt, 2016) izskir starp aizsargatajiem un nefor-
malajiem celiem, noradot, ka tikai pirmie nodrosina aizsardzibu no iejauksanas
un saglaba véstijuma konsekvenci. Sie formalie kanali piesaista uznéméjtipa da-
libniekus, kuri meklé, pielago un parformulé idejas atbilstigi savam kontekstam
(Levitt, 1998).

Tas atspogulo pilsonisko uznéméju ricibu - tos, kuri meklé risindjumus,
veido atbalstu un stratégiski izvélas intervences bridi (Leadbeater & Goss, 1999).
ManaBalss.lv ir piemérs aizsargatam kanalam pilsoniskai likumdoganas ietek-
mésanai, kas balstita gan vietéjas vajadzibas, gan transnacionala pieredzé.

294 iniciativu autoru aptaujas dati rada, ka 37 % no respondentiem ir ilg-
termina (UN, 2016) migracijas pieredze, un aptuveni ceturta dala norada uz
transnacionalu ietekmi. BieZi tika minéts “uznéméjdarbibas gars’, kamér tikai
15% izvéléjas “ziedoSanos idejai” - tas norada uz stratégisku uznémeéjdarbibu,
nevis aktivismu.

Intervijas  apstiprinaja §os novérojumus. Respondenti raksturoja
ManaBalss.lv ka aizsargatu kanalu, pateicoties platformas neitralitatei, stingriem
kvalitates kritérijiem un augstam panakumu raditdjam - 78 likumu izmainas
13 gadu laika. NVO ManaBalss nodrosina ari ekspertu iesaisti un juridisku par-
baudi pirms iniciativu publicé$anas.

Dalibnieki noradija uz resursu ierobezojumiem ki motivaciju stratégiskai
lobésanai caur darba grupam un mérkétu informeésanu. Pieméram, PET depo-
zita iniciativa guva panakumus, veidojot koaliciju; cita, par bezmaksas higiénas
precém skolas, censas paplasinaties 1idz ES limenim - tas demonstré socialo
parvedumu mainigo, daudzvirzienu dabu.

Lai gan ne visi dalibnieki sakotnéji atzina savu darbu ka socialo parvedumu,
tie visi, pamudinati to apsvért, sasaistija savas motivacijas ar pieredzi arzemeés.
Kads respondents ideologisku apsvérumu dé] noraidija “uznéméja” apziméjumu,
tomér sava darba izmantoja mérktiecigu formulésanu (framing), stratégisku
laika izvéli un kompromisus - pilsoniskas uznémeéjdarbibas pazimes.
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1.4.2. Secinajumi: pilsoniskie uznéméji ka socialo parvedumu

agenti aizsargata e-lidzdalibas kanala

Sis pétijums sniedz ieguldijumu politikas zinatné un migracijas pétnieciba,
paradot, ka socialie parvedumi caur ManaBalss.lv noved pie konkrétiem likum-
dosanas rezultatiem. Tie ietver pilsonu virzitu inovaciju vides politika, uzlabotu
dzimumu lidztiesibu skolas, taisnigaku ieklau$anu darba tirgih un LGBTQ+
tiesibu uzlabojumu - kopuma atspogulojoties 78 likumu izmainas Latvija kop$
2011. gada.

Pretéji Kastelsa (2010b) apgalvojumam, ka pilsoniskie aktori tikla politika
ienem “pasaZiera” vietu, Latvijas institucionalizéta e-lidzdaliba rada pretéjo.
Kolektivi iesniegtas iniciativas darbojas ka aizsargats, pilsoniskas sabiedribas
vadits politikas dienaskartibas noteik§anas instruments.

Ietekmes un parneses celu identificé$ana joprojam ir izaicindgjums parve-
dumu pétnieciba (Vari-Lavoisier, 2020). Sis pétijums to risina, apliikojot aiz-
sargatu kanalu, identificéjamus aktorus un izsekojamus politikas rezultatus.
Aptaujas un interviju dati apstiprina pirmos divus pétnieciskos jautajumus:
ManaBalss.Iv veicina socialos parvedumus un tiek izvéléta tas efektivitates un
aizsardzibas dé]. Platforma nodrosina, ka iniciativas ar 10 000 parakstu tiek ob-
ligati izskatitas parlamenta.

No 294 respondentiem visbiezak minétais sevis raksturojums bija “uznémi-
gums’, kam sekoja racionalums un neatlaidiba - saskanot ar pilsoniskas uzné-
méjdarbibas principiem. Intervijas apstiprindja, ka daudzi autori, ipasi no NVO
vides, rikojas ar uznéméjtipa ievirzi, atbalstot treso pétniecisko jautajumu.

1.5. Kopsavilkuma diskusija. Uznémeéjtipa lomu konceptualais
ietvars e-lidzdaliba

Si apaksnodala apkopo cetru publikaciju secindgjumus un interpreté tos,
izmantojot iepriek$éjas nodalas izvérstas teorétiskas pieejas. Diskusija integré
ricibpolitikas veido$anas procesa, socialas maci$anas un tiklveida parvaldibas
perspektivas, lai skaidrotu pilsoniskas lidzdalibas dinamiku Latvija. Publikaciju
rezultati empiriski paplasina 4. nodala izklastitas teorétiskas pieejas, paradot, ka
Kingdona vairaku plasmu ietvars (Multiple Streams Framework jeb MSF), Hola
ricibpolitikas paradigmas un Kalstelsa tiklveida sabiedribas pieejas kopa skaidro
e-lidzdalibas funkcionésanu, pielagosanas spéjas un ilgtspéju.

Analize rada, ka pilsoniskie uznéméji ir ipass ricibpolitikas uznéméju
paveids, kas galvenokart darbojas MSF problému un ricibpolitikas plasmas,
veidojot problémjautajumu atpazistamibu, politikas raméjumu un sabiedrisko
legitimitati, uzturot attiecigas dienaskartibas nozimigumu neatkarigi no veélé-
$anu cikliem. Sasaistot aktoru ricibu ar institucionalajiem procesiem, secinajumi
atklaj pilsonisko uznéméju starpnieka lomu starp sabiedribas iniciativam un
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formalo ricibpolitikas vidi, nodro$inot nepartrauktibu un savstarpéju uzticésa-
nos e-lidzdalibas ekosistéma.

MSF logika pilsoniskie uznémeéji ne tikai savieno problému un ricibpolitikas
pliismas, bet ari veicina iespéju logu radisanu un atpazisanu. Sie logi nav tikai
aréju apstaklu noteikti politiskas saskanos$anas brizi, bet tiek aktivi veidoti ar
stratégisku komunikaciju, koaliciju veido$anu un kvalitativu lidzdalibas iegul-
dijumu uzturésanu. Si dinamika Kingdona modeli iezimé batisku dimensiju —
aktoru lomu un mijiedarbibu, uzsverot iespéju struktaru kopveidi pilsonisko un
institucionalo aktoru starpa.

Izmantojot Pitera E. Hola politikas paradigmu ietvaru, Latvijas gadi-
jums ilustré pakapenisku tre$a limena parvaldibas prakses mainu. Platformas
ManaBalss piemérs rada, ka pilsoniska lidzdaliba var tikt institucionalizéta ka
norma, nevis iznémums, apliecinot, ka paradigmu maigu veicina ari kumulativa
sociala maciSanas, ko virza nevaldibas aktori.

Kastelsa tiklveida sabiedribas skatljuma Latvijas e-lidzdalibas ekosistéma
rada, ka digitala savienojamiba lauj pilsoniskajiem uznéméjiem paplasinat ie-
tekmi horizontali uzticiba balstitos tiklos. Tas savukart veicina sadarbibu un
rada noturigas parvaldibas inovacijas.

Apvienojot digitalo tiklo$anos, uzpéméjtipa aktoru ricibspéju (agency) un
institucionalo maciSanos, secinajumi veido vienotu konceptualu ietvaru - uz-
néméjtipa lomu ietvaru e-lidzdaliba. Sis ietvars sasaista klasiskas ricibpolitikas
teorijas ar misdienu digitalas parvaldibas un lidzdaligas demokratijas sapratni.

Attiecigi $1 apak$nodala apkopo publikaciju secinajumus tiesibu, parvaldi-
bas, étikas, migracijas pétijumu un transnacionalas dinamikas jomas. Publikaciju
disciplinara amplitida un teorétiska daudzveidiba veido pamatu piedavatajam
uznéméjtipa lomu konceptualajam ietvaram e-lidzdaliba. Kingdona vairaku
plasmu ietvars ir ipasi nozimigs $aja promocijas darba analizétajos gadijumos,
piedavajot butisku ieskatu aktoru lomas un celos, kas veido lémumu pienemsa-
nas procesu sarezgitibu (skat. 6. attélu).

Uzpéméjtipa lomas e-lidzdaliba $kérso politikas veidosanas plismas, un
to iznakumus nosaka gan tas, kur§ ir iesaistits, gan tas, ka $ie aktori darbojas.
Politikis, zZurnalists vai zinatnieks var atbalstit peticijas formuléjumu - piemeé-
ram, par plastmasas piesirnojumu -, bet vienlaikus iebilst pret tas risinajumu
vaj palikt neitrals, tadéjadi rosinot pilsoniskos aktorus veidot dazadas alianses
atSkirigas vairaku plismu ietvara pliismas viena un ta pasa iespéjas loga ietvaros.

Sis alianses balstas aktoru motivacija un spéja formulét problémas, izvértét
ricibpolitikas priekslikumus vai lobét risinajumus. Ricibpolitikas veido$ana ne-
notiek automatiski; nespéja nodro$inat koordinétu ricibu starp plasmam biezi
vien noved pie iniciativu noraidi$anas vai bezdarbibas. Sadi pieméri ManaBalss.lv
aptver jautajumus no nodoklu atvieglojumiem un kazokzvéru audzésanas aizlie-
guma lidz piemineklu demontazai un diabéta pacientu apriipei — paradot, ka
iz8kiriga ir plasmu saskanosana.
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Kurs rikojas | Kas notiek ‘ Kad notiek | Iznakums

Uznéméjtipa MSF plisma lespéjas Parmainu
aktori logs limenis
Iniciativu autori; /
Eksperti;
NVO; - 2. fmena
Pétnieki; § Problema parmaina;
Politiki; \ / Mérku
ler&dni \ i i
Al Kolektivais hierarhija 1.0
Iniciativu autori; ( - iesniegums
Eksperti; ~
NVO; { Ricib- Aréja
P&tnieki; politika notikuma
Pomil'(i; rosinats
leradni ‘\ kolektivais
iesniegums _

. 3. imena
Koalicijas Kolektivais o
mazakuma partneri; iesniegums + P
Koalicijas vadosie | Politika = argjs IBERIDIA:ER
partneri notikums

= Eventualais cel$

6. attels. Celi starp uznémejtipa aktoriem e-lidzdalibas plasmas. Avots: autora koncep-
tualizacija, balstita Kingdon (2014), Knaggdrd (2015) un Hall (1993).

E-lidzdaliba var atvért ricibpolitikas iespéju logus tris veidos (6. attéls): ka
peticijas autora originala ideja; ka atbilde uz nozimigiem aréjiem notikumiem;
vaj ka ieprieks neaktiva iecere, ko aktivizé aréjas parmainas. Pieméram, I publi-
kacija aplikots tresais gadijums - starptautiskie ligumi, kas aizsargaja padomju
laika pieminek]us, kluva apstridami tikai péc Krievijas iebrukuma Ukraina.

Si disertacija piedava uznéméjtipa lomu konceptualo ietvaru e-lidzdaliba.
Tas ir aktoru lomas balstits kartéjums, kas sasaista politikas plasmas ar ricib-
politikas mainas pakapém e-lidzdaliba. Kingdona vairaku plismu ietvars palidz
analizét aktoru lomas un celus sarezgitos gadijumos, nodrosinot tehnisku un
célonsakarigu izpratni par ricibpolitikas veidosanu.

Vairaku plasmu ietvars uznéméjtipa lomu konceptualaja ietvara tiek iz-
mantots, lai identificétu: kas darbojas kura no vairaku pliismu ietvara plismam
kada veida iespé&ju loga un ar kadu ietekmi veiksmigas e-lidzdalibas gadijuma.
Papildus tam Hola ricibpolitikas paradigmas atklaj, ka aktoru lomas attistas caur
pirma, otra un tresa limena politikas parmainam (4. attéls).

Ipadi tresa limena parmainas ietver parvaldibas inovaciju, izmantojot
socialo maciSanos un mérku pardefinésanu - parejot no stingra, izslédzosa
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ricibpolitikas modela uz lidzdaligaku pieeju. Sociala macisanas ir process, kura
individi un institcijas ieglist zinaganas un prasmes, mijiedarbojoties ar citiem
aktoriem no atskirigas institucionalas un plasi definétas kultiiras vides. NVO
ManaBalss pieredze 13 gadu garuma liecina, ka plismu sasaistiSana $aja “jaunas
politikas” (3. tabula) modeli klast mazak atkariga no satricinosiem notikumiem.

3. tabula. Sakotnéjas (2011./2012.) tresa limena ricibpolitikas parmainas Latvija,
ko veicinajusi uznémejtipa aktori ricibpolitikas veidosanas plasmas. Avots: autora
konceptualizacija, balstita uz Hall (1993), Kingdon (2014), Knaggdard (2015).

1. Kada Probléma/ Krize Ricibpolitika/ | Politika/ Mérku | Jauna politika/
konteksta Sociala hierarhija 2.0 Jauni vairaku
macisanas plismu
raméjuma cikli
2. Kurs ko | Uzpémeéjtipa Uzpémeéjtipa Politikas Sakotnéjas Mérku
dara aktori (6. att.) aktori (6. att.) uznéméji tiecas | hierarhijas
veic problému meérktiecigi péc politiska 2.0 iespéjoti,
starpniecibu izvérté un kapitala; uznéméjtipa
formulé pilsoniskie aktori (6. att.)
ricibpolitiku uznéméji tiecas péc savam
lobé noteiktu ricibpolitikas
ricibpolitiku prioritatém
3. Ar kadu | Apstaklu Tehnologiski 1. Pilsonu tiesa | Pilsonisko
iznakumu | problematizé$ana: | neitrali, ietvero$i | pieeja parlamenta | uznéméju ka
- Kreditu krize; principi dienaskartibas pakalpojuma
21% IKP kritums; | pilsoniskajai noteik$ana nodro§inataju
sabiedribas lidzdalibai 2. Pilsonu iedibinata loma
neapmierinatiba iniciativam iespéjo citus
- Parlamenta dienaskartiba uznémeéjtipa
atlai$ana; politiskas ir priekSrociba: | aktorus tiekties
elites nomaina; tas paliek gan péc
- Paaugstinats dienaskartiba inovativiem 2.0
referendumu neatkarigi no ricibpolitikas
slieksnis péc parlamentu meérkiem, gan péc
Kremla iedvesmotas sasaukumu inkrementaliem
provokacijas mainas 1.0 mérkiem

Tadéjadi uznémejtipa lomu konceptuala ietvara otra sastavdala klasificé po-
litikas kontekstus, lomas un iznakumus situacijas, kad aktoru celi ir funkcionali.
Tre$a limena parmainas saskan ar Vesta interaktivas demokratijas koncepciju
(6. attéls) un atbilst “Partneribas” limenim Arnstinas lidzdalibas kapnés (1. at-
téls), ieziméjot pilsonu patiesu varu.

Sakotnéja parvaldibas inovacija un tresa limena ricibpolitikas parmaina —
kolektivo iesniegumu reguléjums (Saeima, 2006) — aizsaka e-lidzdalibas institu-
cionalizaciju Latvija. Platforma ManaBalss.Iv un to atbalstosa NVO kops ta laika
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ir bijusi centrala uzticéSanas ekosistémas veido$ana, ko §1 disertacija analizé no
vajrakiem teorétiskiem skatpunktiem.

Uznéméjtipa lomu konceptualais ietvars parada, ka ricibpolitikas iznakumi
(“3. Ar kadu iznakumu’, 3. tabula) ir atkarigi no ta, kadas uzpéméjtipa lomas
aktori isteno (“2. Kurs ko dara’, 3. tabula) dazadas ricibpolitikas plasmas (6. at-
téls). Bez konsekventas pilsoniskas uznémeéjdarbibas tresa limena parmainas
nenotiek.

I un III publikacija ir identificétas neizmantotas iespé&jas Ukraina un Igaunija,
kur pilsoniskie uznéméji sakotnéji vadija reformas — pieméram, Inovaciju at-
tistibas centrs un “Reformu reanimacijas pakete” Ukraina, ka ari “Harta 12”
Igaunija. Tomér So aktoru loma ar laiku mazinajas, un abas valstis atkapas no
“pilsonis ka partneris” pie “pilsonis ka lietotajs” modela (III publikacija), nekad
nesasniedzot pilsonu varas limeni Arnstinas lidzdalibas kapnés (1. attéls).
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SECINAJUMI

Sa promocijas darba Publikacijas analizé pilsonisko uznéméju lomu efektiva
e-lidzdaliba un uzsver lidzsvarota normativa reguléjuma nozimi, lai veicinatu
pilsonisko iesaisti un aktoru sinergiju. Latvija tehnologiski neitralais reguléjums
nosaka peticiju prasibas, neuzliekot parlamentam pienakumu nodrosinat
tehniskos vai administrativos lidzeklus. Tacu tas nosaka parlamenta atbildibu un
deliberativu procesu, kura priekslikumi tiek vai nu pienemti, vai arl argumentéti
noraiditi.

Peticiju jeb iniciativu autori aktivi piedalas katra izskatiSanas posma -
parlamenta komisijas vai valdibas darba grupas. Mediju uzmaniba vél vairak
pastiprina politisko un administrativo atsaucibu.

Normativais reguléjums paredz partneribu starp aktoriem, balstoties
uz butisku pilsoniskas sabiedribas ieguldijumu. NVO ManaBalss 14 gadu
laikd nav sanémusi valsts finanséjumu, bet darbojas, pateicoties lietotaju
mikroziedojumiem, Eiropas Komisijas projektiem un mérkétam korporativajam
atbalstam.

I-IV publikacijas piedava spécigu starpdisciplinaru pieradijjumu bazi.
Latvijas piemérs aizpilda trakumu e-lidzdalibas pétnieciba (Randma-Liiv,
2022a), paradot ilgtspéjigu, institucionalizétu sadarbibu starp pilsoniem un
parlamentu. II un III publikacija analizé, ka vairaku aktoru sinergija veicina
dazadus veértibu rezultatus — pilsoniskus, institucionalus vai politiskus.

Sis promocijas darbs pozicioné Latviju ki funkciongjosu deliberativas
e-lidzdalibas ekosistétmu - retu pieméru (Nabatchi & Leighninger, 2015).
Atseviski gadijumi un sistéma kopuma atbilst Nila Makkormika (MacCormick,
1986, 1973) institucionala fakta izpratnei un atbilst institucionalizacijas
kritérijam ka “ieklau$anas organizatoriskajos procesos... lidz stavoklim, kad
atkarto$ana klast passaprotama” (Randma-Liiv, 2022b, 331. Ipp.).

Viens no centralajiem $a promocijas darba ieguldijumiem ir vairaku
lidzsingjo pétniecibas jomas robu (research gaps) identificésana un novérsana
e-lidzdalibas izpétes lauka.

E-lidzdalibas rezultatu efektivitate

Lielaka dala eso$o pétjjumu koncentréjas uz ievades (input) aspektiem
(lidzdalibas dizains, pieejamiba, atbildiba) vai procediiriskajiem procesiem,
kamér rezultati (output) - likumdosanas faktiskas parmainas - biezi tiek
atstati novarta vai uzskatiti par marginaliem, pat neveiksmigiem (Nabatchi &
Leighninger, 2015; Toots, 2019; Randma-Liiv & Lember, 2022). Sis darbs tiesi
risina $o trikumu, empiriski analizéjot kolektivo iesniegumu likumdo$anas
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rezultatus Latvija un identificéjot 81 pilsonu iniciétu likuma grozijumu, tostarp
Satversmes labojumu.

Uznémeéjtipa aktoru ricibspéja (agency) e-lidzdaliba

Pilsonisko aktoru uznémeéjtipa loma lidz $im teorétiski ir maz iztirzata. To
parsvara aizéno ierédniecibas darba un partiju dinamikas analize. Promocijas
darbs $o robu aizpilda, konceptualizéjot un empiriski demonstréjot, ka pilsoniskie
uznéméji formulé problémas, mobilizé atbalstu un stratégiski sadarbojas ar
politiskajiem un administrativajiem aktoriem, nodrosinot ilgtspéjigu ietekmi.

Jurisprudences perspektiva e-lidzdaliba

Tiesibu, juridiskas argumentacijas un pilsoniskas ricibspéjas (agency)
mijiedarbiba reti tikusi pétita sistematiski. Pielietojot gan analitisko, gan
sociologisko jurisprudenci, darbs paplasina izpétes lauku un parada, ka Latvijas
e-lidzdaliba ir kluvusi par institucionalu tiesibu faktu — demokratisko institticiju
sastavdalu ar normativu legitimitati un kultdras nozimi.

Etika un uzticésanas digitalaja lidzdaliba

Esosie pétijumi praktiski neapliko e-lidzdalibas étiskos izaicinajumus un
to ietekmi uz e-lidzdalibas ilgtspéju. Izmantojot Nisenbaumas kontekstualas
integritates teoriju, darbs analizé, ka pilsoniskie uznéméji Latvijas e-lidzdalibas
ekosistéma veido aktoru uzticé$anos, nodrosina uzticamus datus un saskano
dalibnieku vértibu gaidas.

Transnacionala un tiklveida sabiedribas dinamika

E-lidzdalibas pétnieciba maz uzmanibas pievérsts tam, ka socialie parved-
umi (remittances) un transnacionalie tikli ietekmé pilsonisko e-lidzdalibu.
IV publikacija parada, ka pilsoniskie uznémeéji adapté arzemés iegtitas idejas un
ievie$ tas caur platformu ManaBalss. Tas paplasina e-lidzdalibas skaidrojuma
ietvaru un Latvijas gadijumu argumentéti ievieto Kastelsa tiklveida sabiedribas
konteksta ka efektivas e-lidzdalibas pieméru.

Papildus $o pétniecibas jomas robu novér$anai $is promocijas darbs sniedz
vairakus akadémiskus jauninajumus.

Aktoru un strukturalo pieeju sistémiska sintéze

Darbs pierada, ka efektiva e-lidzdaliba nav tikai digitalas infrastruktiras vai
likumdosanas jautajums. Jaunums ir koncepcija, ka divi strukturali nosacijumi —
(a) pilsonisko uznéméju ricibspéja un (b) lidzsvarots normativais ietvars — ir
batiski ilgtermina efektivitatei. Publikacijas I-IV analizétie aspekti — uznéméjtipa
aktori, étika, jurisprudence un transnacionala dinamika — apvienoti sistémiska
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skaidrojosa sintézé, sasaistot aktoru ricibspéjas ar strukturalajiem nosacijumiem,
lai izskaidrotu rezultatu noturigo efektivitati.

Uznémeéjtipa lomu ietvars e-lidzdaliba

Darbs piedava jaunu konceptualu ietvaru - uznéméjtipa lomu ietvaru
e-lidzdaliba. Apvienojot atzinas no ricibpolitikas un pilsoniska uznéméjtipa
pétijumiem ar vairaku plasmu modela, politikas paradigmu un institucionalo
parmainu studijam, $is ietvars piedava parnesamu analitisku instrumentu
turpmakajiem digitalas lidzdalibas pétijjumiem.

Empirisks pretarguments Kastelsa dilemma

Kastelsa apgalvojums, ka pilsoniskie aktori informativaja politika paliek
“aizmuguréja sédekll’, tiek apgazts ar Latvijas pieméru. Ilgtermina empiriska
analize rada, ka tiklveida sabiedribas dinamika pilsoniskos aktorus var tiesi
iespéjot, nevis marginalizét. Ipasi, ja $ada dinamika tiek iedzivinata strukturétos
institucionalos mehanismos.

Jurisprudences integracija e-lidzdalibas pétnieciba

Vél viens jaunindjums ir analitiskas un sociologiskas jurisprudences
pielietojums e-lidzdalibas izpété. Uztverot Latvijas modeli ka institucionalu
tiesibu faktu, darbs paplasina e-demokratijas pétniecibas disciplinu un piedava
jurisprudencé balstitu ietvaru lidzdalibas sistému legitimitates un noturibas
novértésanai.
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